
PERFORMANCE MEASUREMENT TRACKING

Provisioning· POTS (Resale)

october 1998

St. Louis
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Z·Value

Mean Installation Interval (Days) • Field Work

Residence
A1IClECs SWBT 3.0

No. 01 Mean No. Mean No. Z·Value
0nIels 01 Days 01 Days 2.5

... --........
'-.

NcJv.87 0 nla 2.24 Base < 30
Qee.87 3 1.33 2.27 Base < 30 20
Jan-llll 88 1.89 248 ·1.39
Feb-QlI 288 1.81 247 ·3.33 1.5

1~=~:ECsIMar-8ll 456 2.23 288 ·2.90

Apr-8ll 373 2.13 2.65 ·243 .
1.0

May-8ll 252 1.59 2.50 -4.23

Jun-llll 251 1.63 2.49 -3.58
0.5

Jul-ll8 263 1.65 2.38 -4.08

Aug-8ll 287 1.84 2.57 ·3.10
5ep.lIIl 289 2.22 2.80 ·2.12

0.0

""
~

~ ! 3l 3l 3l ~
GO GO 3l I0Ct-8ll 321 2.08 2.49 ·2.51 ~
"I "I

c "- "- >. c :; DO 2-.. ., .. Q. .. " .., "z .., u. ~ < ~
.., < In

2.891 1.94 2.
..... .. .......... .......... .. .. ..... .............

~

AIIClECa SWBT 3.5

No. 01 Mean No. Mean No. Z·Value

0nIels 01 Days 01 Days 3.0

NcJv.87 1 2.00 2.28 Base < 30 .' ........
Qee.87 0 nla 2.43 Base < 30

2.5 ~.

Jlln-IllI 0 nIa 2.85 Base < 30
2.0

Feb-QlI 2 1.00 2.34 Base<30:

1~=~:ECsIMar-8ll 6 2.00 2.71 8ase< 30 1.5
Apr-8ll 13 1.15 2.45 8ase< 30

May-8ll 16 1.89 2.63 8ase<30 1.0

Jun-IllI 22 1.82 2.91 8ase<30

JuI-ll8 18 2.11 2.92 8ase<30 0.5

Aug-8ll 38 1.44 2.48 -1.88

5ep.lIIl 55 2.09 2.n ·1.20 0.0

"" "" ~ 3l ~ i 3l ~ 3l GO i GO

0Ct-8ll 76 1.09 2.67 -3.87 1 "!' DO g
~

j, >. c :!; go.. ., .. .. " .., ellz .., u. ~ < ~
.., <245 1.58 2.62 ......... ............ ....................................

Residence
AlCLECa SWBT

No. 01 Mean No. Mean No.
0rdeIs 01 Days 01 Days

NcJv.87 17 0.35 0.62
Qee.87 19 1.05 0.89

Jan-llll 326 1.52 0.73
Feb-86 1,074 1.47 0.78

Mar-8ll 1.784 1.97 0.74

Apr-8ll 1,812 1.82 0.73
May-8ll 1,309 1.48 0.74

Jun-IllI 1,_ 138 0.76

JuI-ll8 1,875 1.43 0.83

Aug-llll 1,755 1.53 0.71

Sep-88 1,882 1.46 0.73

0Ct-8ll 2.302 1.34 0.74

15,ll54 1.54 0.73

~

AIlCLECa SWBT
No. 01 Mean No. Mean No. Z·Value
0nIels ctDa 01 Days

NcJv.87 17 0.82 1.03 Base<30

Qee.87 8 0.75 0.87 Base < 30

Jlln-IllI 6 0.00 o.n 8858<30:

Feb-QlI 51 2.27 0.67 4.30

Mar-8ll 245 0.97 0.88 0.63
Apr-8ll 420 1.08 1.12 -0.38

May4l8 514 1.31 0.79 3.25

Jun-88 428 1.00 0.71 1.98 .

JuI.98 494 1.81 0.81 4.29
Aug-98 587 1.29 118 0.61
Sep-88 745 1.n 0.97 4.99
0Ct-8ll 673 1.04 0.66 1.10 :

12 Mo. TClllII 4,166 1.30 O.
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

October 1998

St. Louis
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-9a

st. Louis
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---+-All CLECs
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lValue

lVal...

0.55

0.58

0.53

0.53

0.55

0.58

0.88

0.48

0.55

0.57

lValue 1.4

1.2

;~ 1.0

0.87 Base<30~
:. 0.8 • •••• -SWBT0.81 Base<30;

0.81 -0.91 0.8 ---+-AII CLECs

1.12 ·1.89
0.72 1.19

0.4

0.88 0.59 0.2
o.n 1.40

120 -0.82 -
0.0

~
... l§! ~ ~ '" '" ~ '" ~ '"

~0.98 0.12 l t '" '1' ~c >. c :; '", .. II .. .. ::J ::J ell0.63 0.05 . z -, u. ::; < ::t -, -,
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SWBT
Mean No.

01 Days

Mean InstllUatlon Interval (Days) • No Field Work - N Orders

Residence

0.83

0.78
1.28

1.66

1.42

1.44

1.40

1.50

1.01

1.14

A1ICLECs

ARCLECs

58

238
40Il
872

473

378

802
581

714

978

270 1.70 2.29 ·2.82 1.5

S35 1.66 2.32 -4.95 ······SWBT

1,387 2.18 2.17 0.13 ---+-AII ClECs
1.0

1,111 1.91 2.25 ·3.74

7118 1.47 2.11 ·5.38
9B3 1.38 2.11 ·7.64 0.5

1,035 1.45 210 -6.29
1,0113 1.54 2.10 -6.27

0.0
1,174 1.71 2.10 -4.28 ... ... l§! S ~ ~ S l§! ~ ~ i '"'" '" '"1,230 1.45 205 ·7.52 ~ ~

c .h >. c :; '" 8.. II .. C. .. ::J -, ::J II
Z -. u. ::t < ::; -. < /Jl

... ........... ... ......... .. . ............ ........ .. .......................

No. 01 Mean No.
QnIers 010.

No. 01 Mean No.
QnIers 010.

lValue

Nclo/.87

Dec-87

Jan-8lS 8 1.19 Base<30.
feb.8ll 30 3.17 1.33 1.29

Mat-8lS 151 1.23 1.39 -0.52

Apr-8lS 241 1.34 1.18 0.110
Mey-8lS 335 1.48 1.39 0.23 :

Jun-8lS 27B 1.10 1.04 0.28

JuI.88 302 1.90 1.12 1.98

Aug-ll8 305 1.55 0.95 3.71 .

Sep-8lS 40Il 233 1.14 4.08

0Ct-8lS 331 1.25 1.12 0.87

Nclo/.87

oec.87
Jan-8ll

Feb-8ll

Mat-8lS

Apr-8lS

Mey-8lS

Jun-8lS

JuJ.88

Aug-8lS
Sep-8lS

0Ct-8lS

NoII-87

Dec-87

Jan-8lS

feb.8ll

Mat-8lS

Apr-8lS

Mey-8lS

Jun-8lS

JuJ.88
Aug-ll8

Sep-ll8

0Ct-8lS

NoII-87
Dec-87

Jan-8ll 0 nla

feb.8ll 21 1.00

Mat-9B 94 0.58
Apr-9B 179 0.88

Mey-8lS 179 1.03

Jun-9B 150 0.83
JuI-9B 192 1.15

Aug-8lS 282 0.98
Sep-8lS 337 0.98

Oct-8lS 342 0.64
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PERFORMANCE MEASUREMENT TRACKING Oct-98

Provisioning (POTS) St. Louis
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ZVal...
SWBT

_No.
ofDllys

Mean Installation Interval (Days). No Field Work • T Orders

0 n1a 1.47 Base<3O'

1 1.00 1.44 Base < 30

9 2.22 1.57 Bue<3O

29 1.n 1.58 Bue<3O

38 1.83 1.58 0.24

80 1.07 1.62 -3.30

38 1.37 1.54 .Q.70

81 1.80 1.58 0.18

94 1.88 1.57 0.78

911 2.08 1.58 3.50

A1IClECs
No. of M.... No.
0nIers of DlIys

NooI-ll7
[)ec.87

Jan.&ll
FelHl8

Mw"
Apr"
May-88

Jun-8I

Jul.ll8

Aug-llll
Sep-8ll

0Ct-8Il

1'oIcw-87
[)ec.87

Jan.&ll 0 nIa 4.00 Bue<3O~
FelHl8 0 n1a 1.83 Bue<3O ':

Mw-8ll 0 nIa 3.40 Bue<3O

Apr" 0 nIa 1.32 Bue<3O
May-88 0 nIa 0.71 Bue<3O
Jun-9ll 0 nIa 1.33 Bue<3O

Jul.ll8 0 nIa 3.31 Bue<3O

Aug-llll 0 nIa 4.25 Bue<3O
Sep-8ll 0 nIa 2.22 Bue<3O

0Ct-8Il 0 nIa 1.00 8aM<3O
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning· POTS (R"') st. Louis
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100.mlo ....~.--~

100.mlo ...-....--,.

12O.mlo ......-----------------..,

Z·Value

Z·Value

Base < 30

Base < 30
Base < 30 ,

Base < 30

Base < 30
Base < 30

Base<3O~

Base < 30

Base < 30

·1.40
·1.80 '

Percent Installations Completed Within 6 Days - Field Work

Residence
AllCLECs SWBT

No.~ • ..-tl "~II "_II
0nIers inS in 5 Days in 5 Days

0 0 "'" 97.1m'

3 3 100.aa.. 96.~

88 88 100.aa.. 95.go,.

288 '2B7 99.es.. 95.51"
458 454 99.~ 95.4:a
373 368 98.~ 95.35"
252 251 99.ea.. 95.~

251 247 98.41" 95.~

283 279 98.5ll" 95.~

'2B7 282 98.~ 95.~

288 '2BO 96."" 94.74"
321 317 98.~ 95.~

2,881 2,lI58 1l8.7ft 95.7:a

a.-.-
AUCLECs SWBT

No.~ • ..-tl .. Install .. Install
0nIers inS in 5 Days in 5 Days

1 1 100.aa.. 95.01"
0 0 nhI 95.""
0 0 nhI 93.1mlo

2 2 100.aa.. 95.~

8 8 100.aa.. 94.,,",

13 13 100.aa.. 96.~

18 18 100.aa.. 93.e:a
22 21 95..mlo 94.1W,

18 17 94.44" 93.21"
38 38 100.aa.. 94.e:a
55 54 9ll.1ft 92.4~

78 78 100.aa.. 93.~

245 242 9ll.7ft

NcH-87
0ec-97
Jan-9ll

Feb088

/Mr.
Apr.

May.88

Jun-IllI

JuI-lI8

Aug-ll8

Sep-88

0ct-88

AllCLECs SWBT
No.~ • Install .. ..-tl .. Install Z-Value
Otdln in 3 Days in 3 Days in30ays

Nov-lI7 17 17 100.aa.. 99.35" Base<3O
0ec-97 19 19 100.aa.. 98.7w. Base<3O~
Jan-9ll 328 323 9ll.~ 98.5~ -0.78 ;

Feb088 1,074 1,081 98.7ft 98.~ ·1.11 ~Mar. 1,784 1,5311 88.~ 97.~ 30.20 <
1,812 97.~

,
Apr. 1,ll35 110.23" 21.60 :.

May-llll 1,309 1,305 99."" 98.~ ·3.43 '::
Jun-88 1,_ 1,394 99.84" 98.s:a ·3.48 ~

::
Jul-88 U75 1,885 9ll.4~ 98.~ -4.04

Aug-ll8 1,755 1,717 97.~ 98.~ 1.38
Sep-88 1,9112 1,871 94.~ 98.11" 11.85
0ct-88 2,302 2,212 9Il.ow. 97.~ 8.26

15,854 14.ll5ll 95.~ 98.

a.-.-
AIlCLECs

No.~ • Install "~II
0nIeIs in 3 Days in 3 Days

NcH-87 17 17 100.aa.. Base<3O;
Qec.97 8 8 100.aa.. Base < 30
Jan-88 8 6 100.aa.. Base<3O~

Feb088 51 37 72.55" 10.50 .:MIlt. 245 226 92.24" 188 :
Apr. 420 403 95.95" .1.00 :

May-llII 514 493 95.91" 0.55 :

Jun-88 4'2B 423 98.~ ·1.83 ':
JuI-llll 494 458 92.31'" 5.35 .

Aug-llll 567 552 97.35'" -3.08
Sep-88 745 848 88.llll'" 11.97 :;
0ct-88 873 851 96.73'l' 0.01

12 Mo. TcMI 4,188 3,920 94.05'l' 96.ow.
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PERFORMANCE MEASUREMENT TRACKING Oc:t.aa

Provisioning (POTS) st. Louis
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---+-All CLECs
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~ " " CD CD CD t " " CD '" CD

l: e: iJ ~ li- e: :; ""
Q. t;.. " .. " " "z 0 .., u.. :t < :t .., ..,

< III 0

0.0'll0 ... ... Q) Q) Q) Q) Q) Q) Q) Q) Q) Q)

! " "
CD

~
CD CD CD " CD '" i0 e: iJ li- >. C:

~
g. Q.

c!l .. "
.. .. :J "Z .., u.. :t < :t .., < III 0

8O.0'll0

8O.0'll0

400'll0

2O.0'll0

8O.0'll0

8O.0'll0

40.0'll0

1oo.0'll0

2O.0'll0

8O.0'll0

4O.0'll0

2O.0'll0

12O.0'll0 r-----------------,
........................................................................................................................................

8O.0'll0

120.0'll0 r-----------------,
1oo.0'll0

looO'llo

8O.0'll0

120.0'll0 .,-----------------,

40.0'll0

6O.0'll0

2O.0'll0

12O.0'll0 .,----------------~

1oo.0'll0

-5.~!
-8.86 l
5.57,

-1.98 ~
-881 ~
-9.49 <
-9.26 ::

~::i
-8.W,

89.26'llo

86.86'llo

89.41'"

86.29'llo

9O.78'llo

90.94'"

91.32'llo

91.24'"

90.53'"

9O.25'llo

98.89'llo

98.5ll'llo

&4.05'"

9O.37'llo

99.87'llo

99.79'llo

99.52'llo

98.83'llo

93.53'"
98.42'llo

Percent Installations Completed Within 3 Days • No Field Work - N Orders

287
823

1,149

1,004

797

981

1,030

1,078

1,Oll8

1,186

270

835

1,387

1,111

798
983

1,035

1,093

1,174

1,230

No. of
QnIeIs

Residence-----:-;:"::::'==--...:.;::;==,--;=;;:;:--r----ff:
~~ ~& ~

.InslaH '" Install '" I_II Z·Value .:!
in 3 Days in 3 Days in 3 Days •

N0v-97

Dec>97

Jan-88

Feb-ll8

Mar-llll

Apr-llll

May-llll

Jun-88

Jul-ll8

Alllt"88
Sep-ll8

CJct.88

'" Instatl Z·Value
in 3 Days

Nov-97

Dec>97

Base < 30 ~1Jan-88 6 6 1oo.00'll0 98.35'"

Feb-ll8 30 16 53.33'" 94.81'" 8.83 :

Mar-llll 151 132 87.42'llo 92.79'llo 2.20

Apr-llll 241 224 9295'" 95.54'" 1.58

May-llll 335 318 94.33'llo 95.88'" 0.99

Jun-88 278 273 98.2O'llo 98.86'llo -1.29

Jul-ll8 302 2118 88.~ 98.86'llo 5.58

Alllt"88 305 291 95.41'" 98.74'" 1.05 ~

Sep-Il8 Q 318 n,94'" 98.3O'llo 9.38

oct.QlI 331 310 93.lIlI'llo 98.&4'" 2.58

Residence
.~

AHClECs SWBT

il
No. of • ..-u '" I_II '" I_II Z-Value
Orders in3Da In 3 Days in 3 Days

Nov-97

Dec-97

000 :1Jan-88 58 56 1oo.00'll0 1oo.00'll0

Feb-88 238 238 loo.OO'llo 1oo.00'll0

~.~i;Mar-llll Q 390 95.59'llo 1oo.00'll0

Apr-llll 8n 831 93.9O'llo 1oo.00'll0

~::IMay-llll 473 471 99.5ll'llo 99.35'"

Jun-88 376 373 99.2O'llo 99.32'llo 0.27 ~

Jul-ll8 802 798 99.5O'llo 98.9O'llo -1.82 ~

Aug-llll 581 580 98.39'llo 99.17'llo 7.22
:~

Sep-ll8 714 885 95.94'" 98.86'llo 734!
Ocl-llll 978 941 98.41'" 98.77'llo 6.51 ,

'" I_II Z-Value

Iin 3 Days

Nov-97

Dec>97,

Jan-88 0 0 OVJll! 97.86'llo Base<3O.

Feb-88 ' 21 21 1oo.00'll0 97.8O'llo Base < 30::

Mar-llll 94 94 loo.OO'llo 95.23'" -217 i
Apr-llll 179 179 1oo.00'll0 95.07'll0 -3.04 .i

May-llll 179 1n 98.88'" 98.45'" -175 !
Jun-88 150 150 1oo.00'll0 97.5O'llo -1.98

Jul-ll8 192 190 98.98'llo 96.85'" -1.86

Aug-llll 282 281 99.82'llo 94.18'llo ·3.78 ..

Sep-ll8 337 330 97.92'llo 96.28'" -1.58 .:
.:

Ocl-llll 342 341 99.71'" 96.73'" -3.09 .
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PERFORMANCE MEASUREMENT TRACKING OctoSe

Provisioning (POTS) st. Louis

.'

o.~ ... ... co co <Xl co
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1 "l' m m
~

m "l' "l' "l' m m

~
C 1> li. e: :; OJ D. g.. Cl .. ..

~
.., " Jlz c .., lL ::;; < ::;; <

80.~

40.~

60.~

2O.~

l00.~

12O.~ ...-----------------..,

l00.~

12O.~ ..-----------------..,
Z-Value

Percent Installations Completed Within 3 Days - No Field Work - T Orders

Base < 30 ~.
8O.Cl"

0 0 o.~ o.~

0 0 o.~ o.~ Base < 30 :. 6O.Cl"
0 0 o.~ o.~ Base<3O:

0 0 0.0ll" o.~ Base<3O. 4O.Cl"
0 0 0.0ll" 100.0ll" Base<3O

0 0 o.~ 88.~ Base<3O
2O.Cl"

0 0 o.~ 84.lrnlo Base<3O

0 0 0.0ll" 75.~ Base<3O

0 0 O.~ 8281" Base<3O
0.Cl" ... ... co <Xl <Xl <Xl co co <Xl <Xl <Xl <Xl

0 0 O.~ 100.~ Base < 30
m "l' '1' ~ 2 l t m '1' m m

~~ <> e: C :; C. D.
Cl .!!l Cl ..

< ..
~

.., " " 0z C lL ::;; ::;; < If)

...................-............ -..... .............................

Residence
~AIICLECs SWBT

No. at • Install " Install " Install Z·Value l~Onlets in 3 Days in 3 Days in 3 Days

Ncw-97 ~~
[)ec..87 ~
Jan-8ll 0 0 O.~ o.~ Base < 30 ".

Feb-88 1 0 0.0ll" 0.0ll" Base < 30:;

Mar-88 9 0 O.~ O.~ Base < 3O.~
.<

Apr-88 29 0 0.0ll" 0.0ll" Base<3O:i
May.98 38 37 97.37" 98.4ll" 0.56 ~

Jun-88 eo eo 100.0ll" 98.~ ·1.01 ,
JuI-88 38 37 97.3~ 98.56" 0.62

Aug-lIlI 81 79 97.S31lo 97.~ 0.20 ~~
Sep-ll8 94 88 93.lrnlo 97.lrnlo 248
Qct.ll8 96 85 88.54" 97.~ 5.53 ~

Ncw-97
[)ec..87

Jan-8ll

Feb-88

Mar-llll

Apr-llll

May.98

Jun-88

Jul-llll

Aug-lIlI

Sep-ll8

Oct-llll
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. POTS (Resale)

October 1998

Sl Louis

.•...........•...•.........::

······SWBT

~AIICLECs

••.• "SWBT

~AIICLECs

."

.
"

.;

'.

5.0'1'
.............................

0.0'1'

lii ....
~ :ll ~ '" ~ :ll ~ ~ ! ~~

(l)

~ <: 1> ftj a c '3 (l)
It ., It :> :> .,

Z .., u. :;; -< :;; .., ..,
-< til

20.0'1'

6.a..

4.a..

.......................................................................................................................::

8.0'1'

.........................................................................................."' :;

~
C
It-,

25.0'1'

2.0'1'

0.0'1'
.... ....

~ ~ :ll i ~ ~ '" :ll :ll :ll

i 1 "I
<: ii <: '3 .;, Ii. 8It ., It :> :> t'l.., u. :;; -< :;; .., -, -<

.. ... .. ... .. ... .. .. ... ........... ............ ..... ..... ........:;

30.0'1'

15.0'1'

10.0'1'

14.0'1' -r---------------------,
12.0'1'

10.0'1'

1.4'"

1.2'"

0.8'"

1.a..

O.ll'Ilo

0.4'"

0.2'lll

oa..
.... ....

~ '" ~ '" '" ~ ~ ~ '" '"t "I "I (l) 't "I g~
<: .a It a <:

~
(l) Q.

It ., It :> :> r1lz -, u. :;; -< :;; -, -<

35.0'1' ,-------------------,

.........~ .

Z·Yalue

Base < 30

Base < 30
-0.39 .
-1.92 ':

-2.73
"-2.15 .
~

-2.47

-1.16

-1.85 :
0.64

0.25

-1.34

0.4O'!'

Z·Yalue
0.35'"

Base<3O~ 0.3O'!'
Base < 30

-0.23 0.25'"

1.50 : 0.20'"
3.75 ~~

-0.83 ~ 0.15'"

-0.47 ;'
0.10'1'

1.82

4.35 0.05'"
~

5.711 ~
O.CO'!'

8.89 ,

8.41

Percent SWBT Caused Missed Due Dates • Field Work

All ClECs SWBT
No. of tI~ "'Missed "'Missed
0nIIIs DueDalllS DueDalllS Due DalIIS

Nov-87 0 0.00'Il0 3.48'Ilo

Dec:-87 3 1 33.33'" 2.Sll'"

Jan.88 108 2 1.85'" 2.43'Ilo

Feb-88 34lI 3 0.86'110 2.4M.

Mat-88 588 7 1.ll1'" 3.1ll'Ilo

Apr-88 517 6 1.lll'1lo 2.71'"

MIl'" 352 2 0.57'" 271'"
Jun-88 329 6 1.62'Ilo 291'"
Jul-ll6 347 5 1.44'" 3.20'"

Aug-88 331 12 3.63'" 3.~

5ep-8ll 350 13 3.71'" 3.47'"

0ct-88 31M 8 20ft 3.24'"

3._ 85 1.77'"

Residence
AIIClECs SWBT

No. of tlMissed '" Missed '" Missed
Orden Due Dates Due Dates Due Dates

Nov-87 19 0 O.CO'!' O.~

Dec:-87 19 0 O.CO'!' 0.01'"
J8Il-88 330 0 0.00'Il0 O.~

Feb-88 1.118 1 O.OS'" O.~

Mat-88 2,188 3 0.14'" O.~

Apr-88 2,520 0 0.00'Il0 O~

MIIy.8lI 2,248 0 O.CO'!' 0.01'"
Jun-88 3,331 2 0.06'Il0 O.~

Jul-ll6 4,421 5 0.11'" O.~

Aug-88 3.964 6 0.20'" O.Oft
5ep-8ll 4,217 7 0.17'" 0.01'"
Oc:t-88 4,llS1 17 0.38'" 0.05'"

29.034 43 0.15'" O.~

s.-...
AIIClECs SWBT

No. of tI~
'" Missed "'Missed Z·Yalue

0nIIIs DueDalllS DueDalllS OueDalllS
Nov-87 1 0 0.00'Il0 2.10'1' Base < 30

Dec:-87 0 0 nIa 2.27'" Base < 30

Jan-88 0 0 nIa 1.98'" Base<30~

Feb-88 2 0 0.00'Il0 2.3ll'Ilo Base < 30
Mat-88 7 0 0.00'Il0 1.93'" Base<30~
Apr-88 13 0 0.00'Il0 1.81'" Base < 30

MIIy.8lI 20 2 10.00'Il0 2.15'" Base < 30

Jun-88 23 3 13.04'" 2.54'" Base < 30
JuI-ll6 23 1 4.35'" 2.llll'Ilo Base < 30

Aug-88 44 0 0.00'Il0 254'" -1.07

5ep-8ll 83 2 3.17'" 3.24'" -o.03l
0ct-88 81 1 1.23'" 2.64'" -0.87

12Mo.TcMI 277 9 3.25'"

s.-...
AIIClECs SWBT

No. of tlMissed '" Missed '" Missed Z-Yalue
0nIIIs DueDalllS DueDalllS OueDalllS

Nov-87 18 0 O.CO'!' 0.51'" Base<3O~
:.

0ec-87 8 0 0.00'Il0 0.53'" Base<30;
Jan-88 7 0 O.CO'!' 0.72'Ilo Base < 30:.
Feb-88 57 0 0.00'Il0 0.3ll'Ilo -0.45
Mat-88 295 0 O.CO'!' 104'" -1.76
Apr-88 436 0 O.CO'!' 0.54'" -1.54 .',

MIIy-88 564 2 0.35'" 1.20'" -1.82 ;
~

Jun-88 443 0 O.CO'!' 0.75'" -183
l

Jul-ll6 570 1 O.lll'1lo 0.3ll'Ilo -0.74
Aug-88 7116 0 O.CO'!' 0.53'" -2.07 :
5ep-8ll 813 1 0.12'" 0.4O'!' -1.23
0ct-88 705 0 O.CO'!' 0.74'" -2.29

12 Mo. TcMI 4,714 4 0.06'Il0 0.63'"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - UNE Loop and Port Combinations st. Louis

0.5"

0.5"
; ......

0.4"

0.4"

0.3"

0.3"

O.~

O.~

0.1"

0.1"

O.a..

Z-Value

Base < 30

Base < 30

Base < 30

O.~

O.~

0.4~

0.45'll.

ResIBus

nIa

nla

nla

nla

o

o
o
o

AllCLECs

Percent SWBT Caused Missed Due Dates - Field Work/No Field Work Combined

o
o
o
o

UNE Laop IIIld Port Combos
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- •• --·SWBT

~AIICLECs

"

1.4" r------------------,
1.2%

1.0'lIl

08..

0.8'111

0.4"

0.2%

00'lIl
.... .... l!l ~ ~ '" l!l ~CD ~ '!,'
~ ~

C: >. <:.. .. .. Q. .. "z ..., LL ::;; < ~
...,

................................

.. Missed Z-Yalue
Due 0alIIs

Nov-87
Dec-87

Jar>-88 0 0 IOIVIO! O.~ Base < 30::
Feb4llI 21 0 0.00'1II O.~ Base < 30':
Mar-88 98 0 0.00'1II 0.9no -0.99
Apr-88 184 0 0.00'1II O.SO'III -0.98

May-88 187 0 0.00'1II 1.21" -1.51 .
Jur>-88 154 0 0.00'1II O.~ -1.02
Jul-88 224 0 0.00'1II O.~ -0.65

Aug-9ll 282 0 0.00'1II 0.48'111 ·1.17 .:

5ep-88 378 1 O.~ O.~ -008 .:

Oct-88 382 0 0.00'1II O.eo.. .1.47

PERFORMANCE MEASUREMENT TRACKING Oct-88

Provisioning (POTS) Sl Louis

Pen:ent SWBT Missed Due Dates 0 No Field Work . N Orders
..................... ... ...... ... ..............................

Residence
AIIClECs SWBT .~ 1.2%

No.cI " Missed .. Missed .. Missed Z-Yalue
.~

0rdIn DueOallls DueOallls Due 0alIIs < 1.0'lIl
Nov-87 .~

Dec-87 ~
0.8'111~

JaMlII 273 0 0.00'1II O.~ -0.50

Feb-88 854 1 0.12% O.on. 0.82 ~ 0.8'111
- - - - - -SWBT

Mar-88 1,434 3 0.21" 0.14" 0.65 --+-AII CLECs

Apr-88 1,155 0 0.00'1II 0.10'lIl -1.09 0.4"
May-88 813 0 0.00'1II 0.04" -060;
Jur>-88 lllllS 2 0.20'lIl 0.10'lIl 0.91 0.2%
Jul-88 1,051 5 0.48'111 0.14.. 248

Aug-88 1,122 8 0.71" 0.12% 4.43
0.0'lIl

5ep-88 1,203 7 0.S8'lll O.on. 4.34 ....

~
l!l l!l ~ l!l l!l l!l l!l ~ l!l l!l~Oct-88 1,257 12 O.~ 0.1n. 4.90 ~
<: ;, "- >. <: :; gt 0- g.. .. .. Q. .. " ..., "lz ..., LL ~ < ~

..., <
...... . ...... ...... ................ ... ..... ................

3.0'lIl

Ho.cI .. Missed Z-Yalue
0nIeIs DueOallls 2.5" ..

N<:N-87

Dec-87 2.0'lIl
Jar>-88 7 0 0.00'1II 2.S8'lll Base < 30

" .. ------SWBTFeb-ll8 38 0 0.00'1II 1.~ -0.75 1.5" --. ,
Mar-88 197 0 0.00'1II 1.4ft -1.72 ~AIICLECs

Apr-88 2S2 0 0.00'1II 1.0~ -1.65 1.0'lIl
May-88 377 2 o.~ 1.0~ -0.93 '.'
Jur>-88 289 0 0.00'1II 1.~ -2.27

0.5"
Jul-88 348 1 O.~ 0.74" -0.92

Aug-88 518 0 0.00'1II 1.34" -2.84
0.0'lIl

sep-88 435 0 0.00'1II 1.7n. -280 .... ....
~ ~ ~ t i l!l ~ ~ i l!lCD ~

Qc:.t.8I 343 0 0.00'1II 2.2ft ·282
~ ~

C: :; '" g.. .. .. .. " ..., " "l..., LL ~ < ~
..., <

................................... ...................................................... ,-

0 No Field Work . COrders

Residence
•••••• .........................................t'.................................................................................................................................................................................:

AIIClECs SWBT 00'lIl
No.cI

" Missed
.. Missed .. Missed Z-Value 0.0'lIl

0rdIn DueOallls Due Dates Due 0a1Ils

N<:N-87 0.0'lIl

Dec-87 ~~ 0.0'lIl,
Jar>-88 58 0 0.00'1II 0.01.. -0.08 :i
Feb-88 260 0 0.00'1II 0.01"

0.0'lIl ---··-SWBT-0.20 .~

Mar-88 725 0 0.00'1II 0.01" -0.20 ' 0.0'lIl ~AIICLECs

Apr-88 1,332 0 0.00'1II 0.00'1II
~:: ~ 0.0'lIl

May-88 1,384 0 0.00'1II 0.01" ..
~ 0.0'lIlJur>-88 2,272 0 0.00'1II 0.01" -0.38

~
., "

Ju1-88 3,328 0 0.00'1II 0.01" -0.51 0.0'lIl . . .. _.
Aug-88 2,778 0 0.00'1II 0.01" -0.84 ~

00'lIl
5ep-88 2,815 0 0.00'1II 0.01" -0.47 .~ .... .... '" '" ~ l!l l!l l!l '" '" '" '"CD CD ~ ~ "! "! ~ gQc:.t.8I 3,3011 0 0.00'1II 0.04" -1.15 >

~ ~
<: is. >. C: :; 01.. .. .. to -'l ..., " Jl..., LL ~ < ::;; <
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

Oct-98

St. Louis

Percent SWBT Missed Due Dates • No Field Work • T Orders

..............................................................................................................................::

w , .................... .......................................................................................................................................................................................................................j
Residence

MCLEes SWBT " 6.0'llI

No. of
" Missed

... Missed .. Missed Z-Value ~

e- Dueo.tes Due 0atBs Dueo.tes 5.0'llI
Ncw-87
0ec-87 4.0'llI
J..... 1 0 0.00'lll 0.1ll'lll Base < 30

Feb-88 2 0 0.00'lll 0.15'lll Base < 30 3.0'llI 1~=:Ecsl:~Mar" 9 0 0.00'lll O.OK Base < 30

Apr" 33 0 0.00'lll 0.ll9'lll -0.17 ~
2.0'llI

May-lIll 41 0 0.00'lll 0.02'!ll -o.OIl
Jun-lIll 63 0 0.00'lll 0.ll9'lll -0.24

1.ll'lll
Jul-ll8 44 0 0.00'lll 0.07'" -0.17

Aug-88 84 0 0.00'lll 0.1"' -0.40
O.ll'lll

Sep-lIll 98 0 Q.00'lll 0.04" -0.19 ....
~ ~ 3l '" i 3l ~ ~ ~ 3l '"Oc:t-Illl '" ~ g98 5 5.1ll'lll 0.12'lll 10.38 ~ ~

<: .t. >. <: "3 OJ Q... II .. " " JJz -, u. :::E < :::E ..., ...,
<

............. ................... .. " ....... ··".w"· .,w..WW]
18.0'llI

No. of .. Missed Z·Value 16.ll'llle- Dueo.tes
"

Nov-ll7 14.ll'lll " ::
"

0ec-87 12.ll'lll
Jan-88 0 0 0.00'lll 0.00'lll Base < 30
FeMl8 0 0 0.00'lll 0.00'lll Base < 30 10.ll'lll

1~:':EcslMar" 0 0 0.00'lll 15.38'lll Base < 30 8.ll'lll

Apr" 0 0 0.00'lll 0.00'lll Base < 30 ..
6.ll'lll

May-lIll 0 0 0.00'lll 0.00'lll Base < 30
Ju.... 0 0 0.00'lll 0.00'lll Base < 30 4ll'lll

Jul-ll8 0 0 0.00'lll 4.44" Base < 30 2.ll'lll
Aug-88 0 0 0.00'lll 0.00'lll Base < 30
Sep-lIll 0 0 0.00'lll 7.5ll'lll Base < 30

Oll'lll .... ....
~ ~ ~ i ~ ~ ~ ~ 3l 3l

Oct.. 0 0.00'lll '" ~0 0.00'lll Base < 30 ~ ~
<: .t. >. <: "3 OJ Q. 2.. "

.. .. " " JJz ..., u. :::E '"' :::E ..., ...,
<
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

ProVisioning - POTS (Resale) Sl Louis

............................................................................................................................................:

5.13 Base<30

5.95 Base < 30 25.0

4.52 Base < 30
20.0

5.06 Base < 30 /_ .. -- -SWBT ,
4.78 Base < 30 15.0 j--+-AII ClECs!
5.28 Base < 30

6.43 Base < 30 10.0
6.74 Base < 30

4.22 Base < 30 5.0

4.78 Base < 30

4.69 Base < 30 00 ... ... 1ll ~ 1ll co co co
~

co co co
6.35 Base < 30 1 a;> ~ '" a;> a;> a;> g

~
c :ij >. c: :; '" c... .,

~
.. " ..., ::>

c7JZ ...,
11. :::;; :::;; ..., c(

9.2246

Delay Da s for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) • Field Work
.....................................................................................................................

All ClECs SWBT 35.0...--------------------,

.Missed Avg. No. Avg. No. Z-VaJue
Due ORIs d Days d Da 30.0

o nla

1 1.00

o nla

1 7.00

4 2.50

2 32.00
2 5.50
4 11.50
4 8.00

9 4.33
12 11.92
7 10.14

Nov-97
Dec-97

Jan..9ll
Feb-9ll
Mar-8B
Apr-98

May-98

Jun-88

Jul-98

Aug-98

Sep-98

0Ct-98

..... .......... .... ..... .. .. ......... .... .. ....... ........ .. . .. ..................

]
au.-

AIIClECs swaT 16.0

.Mia8d Avg. No. Avg. No. Z-Value
14.0

,
Due D8lllII dDays dDays ..

Nov-97 0 nIB 4.21 Base < 30 ':
12.0

1/

Dec-97 0 nIB 10.74 Base < 30

Jan-88 0 nIB 6.56 Base < 30 10.0

Feb-9ll 0 nIB 7.93 Base < 30 8.0 I~:'~:ecslMar-98 0 nIB 10.73 Base < 30

Apr-98 0 nIB 5.84 Base < 30 6.0 , .
May-98 2 1.50 6.82 Base < 30

4.0
Jun-88 2 7.00 9.23 Base < 30

Ju1-98 1 1.00 8.84 Base < 30 2.0
Aug-98 0 nIB 768 Base < 30

5ep-98 0 nIB 14.33 Base < 30 0.0 ... ...
~ ~ ~ ~ t 1ll ~ ~ ! 1ll

0Ct-98 1 1.00 10.95 Base < 30 '" ~~ C .!.c: ..
~

.. ::> ~ '" <3.. ., ::>
c7JZ ..., 11. :::;; :::;; ..., c(

12 Mo. TalII 6 3.17 &79
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning (POTS) Sl Louis

" ····SWBT
-+-AIiCLECs

", .

. ..... . .
", ',"

~ ~ ~
co co co

~
co co

~
"I 't "I q> '"c: ii. c: :; '" a... "

.. .. :> :> c'l..., LL ::;; < ::;; ..., ...,
<

........•.•.......•..• ..................................................... ....

0.03" ,.------------------,

0.02'1'

0.02'1'

0.01"

0.01"

0.00"
........................

..... .....
~ ~ ~

co
~

co co
~

co <Xl...
~ '" "I "I ~ 8t c: 1> li >. c:

~ '".. "
.. .. ::l :> c'lZ ..., LL ::;; < ::;; ..., <

o.ft ,..-------------------,

0.8"

0.7'lIo

0.8"

0.5"

0.""

03"

o.~

0.1"

00"
..... .....

t "I

z ~

Percent SWBT Caused Missed Due Dates > 30 Days - Field Work

R-..ce ~
A1ICLECs SW8T ::: 0.3"

>:

No.'" • Missed " Missed "..... Z·Yalue '.
'"0nIets > 30 o.ys >300. > 300.ys ~ 0.3"

1 0 0.00" 0.00" Base < 30 *
3 0 0.00" 0.00" Base<30~ o.~

108 0 0.00" 0.10" -0.34 ~:

349 0 0.00" 0.1~ -O.BS ~
O.~

······SWBT
-0.98 ~:

,
588 0 0.00" 0.1~ ,

,
-+-AIiCLECs

517 1 0.1ft 0.1~ 0.17
0.1" .

352 0 0.00" 0.1~ -0.75

3211 0 0.00" 0.23" -O.M

347 0 0.00" 0."" -0.81
0.1"

331 0 0.00" 0.1~ -O.n

350 1 0.2ft 0.15" 0.87 0.0"
lii ..... ~ ~ ~ ! i ~ ~

co
~

~31M 1 0.25" 0.1~ 0.36 "I "I
~ ~

C: c: :; '" ci... "
.. .. :> :> c'lZ ..., LL ::;; < ::;; ..., ...,

<
3._ 3 O.~ .. .... ............ .... ......................... ................ ...... ." ...............

BusiMa
AIICLECs SW8T 0.""

No.'" ...... " Missed 0.""
0nIeIs >300.ys >300.

1 0 0.00" Base < 30 0.3"
0 0 nla 0.00" Base < 30

0 0 nla 0.13" Base < 30 0.3"

2 0 0.00" 0.01" Base < 30
o.~ I······SWBT I

7 0 0.00" 0.13" Base < 30 -+-AIiCLECs

13 0 0.00" 0.04" Base < 30 o.~
,

20 0 0.00" O.~ Base < 30 ' ,
0.1"

23 0 0.00" 0.1~ Base < 30
" "

23 0 0.00" O.~ Base < 30 0.1" , .
44 0 0.00" 0.10" -0.21
83 0 0.00" 0.1~ -0.31 0.0", ..... .....

~ ~ ~ ! i ~ ~
co

~ ~
81 0 0.00" 0.34" -0.53 ...

l "I
t c: .D c: :; '" ci. g.. "

.. .. :> :> "Z ..., LL ::;; < ::;; ..., ...,
< U)

277 0 0.00" 0.11" .....................................................................................

......................................................................................................................................................................................................................................

No¥-lJ1
Dec-87

Jan-8ll
Feb-lI8

Mar-llll

Apr.all

May.8ll

Jun-8ll

Jul-88

Aug-88

Sep-lIIl

0Ct.all

No¥-lJ1
Dac-87

Jan.ae

Feb-lI8

Mar.all

Apr.all

M~

Jun-llIl

Ju1-88
Aug-88
Sep-IlII

0Ct-8ll

AIICLECs SW8T
No.'" ......

" Missed " Missed Z·Yal...

0nIets >30 > 3Oo.ys >300.

JIIclo>.87 19 0 0.00" 0.00" Base < 30 ,

Dec-87 19 0 0.00" 0.00" Base < 30

Jan-8ll 330 0 0.00" 0.00" 0.00 ~

Feb-lI8 1,118 0 0.00" 0.00" -0.10 ~
Mar.all 2,188 0 0.00" 0.00" -0.1" ~

Apr.all 2,520 0 0.00" 0.00" -0.18 ~
M8y-8ll 2,248 0 0.00" 0.00" -0.18 ~

Jun-llll 3,331 0 0.00" 0.00" -0.18 :.

JuI-8ll 4,421 0 0.00" 0.00" 0.00
Aug-88 3,lllI4 0 0.00" 0.00" -0.33 ~
Sep-IlII 4,217 1 0.02'1' 0.00" 5.04
0Ct.all ",lIlI1 0 0.00" 0.00" -0.20 ~

211.034 0.00"

Business
AIICLECs SWBT

No.'" • MilIsecI " Missed " Missed Z·Value
~0nIets >3Oo.ys > 30 Days > 300.ys ~

No¥-lJ1 18 0 0.00" 0.00" Base < 30:;
Dec-87 8 0 0.00" 000" Base<3Ol

Jan-8ll 7 0 0.00" 0.23" Base < 30 ::
Feb-lI8 57 0 0.00" 0.1"" -028'

Mar.all 2115 0 0.00" 0.13" -081 ~
Apr.all 43ll 0 0.00" 0.03" -037 ~

May.8ll 584 0 0.00" 0.79" ·2.11 ~

Jun.ae 443 0 0.00" 0.05" -0.48 ~
:.

Jul-88 570 0 0.00" 0.01" -O.M ~

Aug-88 798 0 0.00" 0.02'1' -0."2 .

Sep-lIIl 813 0 0.00" O.~ -O.M·

0Ct.all 705 0 0.00" 0.01" -0.71

12 Mo. Tolal 4,71" 0 0.00" 0.13"
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning - POTS (Reule) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Faci IitiesR_ :::....................................................................................................................................................................................................................................................:
~:

AIIClECs SWBT ,3.~

No. of -- '110M_ 'IIoM_ Z-Value
0nIeIs Dueo.e. Due Dales Due Dales 2.5"

Not47 1 0 0.00'lIo 2._ _<30
......

,

Dec-97 3 0 0.00'lIo 2.0ll" Base < 30 2.~

Jan-llll 108 2 1.85" 1.94" -0.08 ~
feb.4l8 349 2 0.57" 1.88" ·179 :.

1.5" ••• .. ·SWBT
Mar-8ll 588 3 0.51" 2.41'110 -2.99 ::, -+-AIiCLECs

::'
Apr-8ll 517 4 0.77" 2.04" -2.02 .

1.~~

May-8ll 352 0 O.ClO" 1.79'10 ·2.54

Jun-llll 32ll 2 0.81" 2.15'1lo ·1.92
~ 0.5'Ilo

Jul-8ll 347 1 0.29" 2.34" ·2.52 '.
Aug-8ll 331 3 0.91" 2.3ft ·1.76 ':

Sep-8ll 350 1 0.29" 2.71" ·2.79 ~: O.~

l"- I"- '" ~ '" ~ 8 8 :l! 8 i 8
0Ct-8ll 384 1 0.25" 2.88% -2.98 '" ! "I '"l <: "- >. C: :; '" g

~
., .. Q. .. " .., " ellu. ::0 < ::0 .., <

3.• 19 O.sa 2.28" ............................. ..... ........................................................................... ...........................;,

BusiMss IAll CLECs SWBT 5.~

No. of II Missed
" Missed " Missed Z·Value 4.5'Ilo

0nIeIs Due Collies Due Dales DueDa1M
4.~ ;1Not47 1 0 O.ClO" 1.~ Base<3O:

Dec-97 0 0 ilia 1.29" Base < 30 3.5" :;
Jan-llll 0 0 n1a 1.12" Base<3O~ 3.~

~
Fel>-98 2 0 0.00'lIo 1.78% ease < 30 2.5'110 ••• ···SWBT
Mar-8ll 7 0 O.ClO" 1.37" _<30 -+-AIlCLECs
Apr-8ll 13 0 O.ClO" 0.88% Base<3O~

2.~

May-8ll 20 0 O.ClO" 1.33% Base<3O~ 1.5"

Jun-8ll 23 1 4.35" 1.88% _<30 1.~

Jul-8ll 23 0 O.ClO" 2.33% Base < 30
0.5"

Aug-8ll 44 0 O.ClO" 1.88% -0.87

Sep-8ll 83 2 3.17" 2.22" 0.51
.. O.~

I"- ....
~ ~ '" ! 8 ~ ~ '" 8

~0Ct-8ll 81 0 O.ClO" 2.1~ -1.32 ~
"I ~ "I

~
<: >. <: :; '" Q... "

.. .. " .., " Jlz .., u. ::0 < ::0 .., <12 Mo. TOCIII 217 3 1.08" 1. ...................................................................................................................................

Provisioning - UNE Loop and Port Combinations

······SWBT
-+-AIiCLECs

..... -,"

:- .

j~
1.~

-.~I 0.5'110

O~

0.31'110 ease < 30 .:. O.~

Base < 3O;~
l"- I"-

~ 8 '" '" '" ~ '" '" '" '"0.27" ~ ~ '?? "I ~ "I "I ~
~<: 1> a. <: :; '" Q... ., .. .. " " "z 0 .., u. ::0 -< ::0 .., ..,

< til 0
n1a

n1a

n1a

ilia

o
o
o

o

Percent SWBT Misaec:l Due Dates Due to Lack of Facilities· Field Work/No Field Work Combined

o
o
o
o

UNE Loop lIIld Port Cornboa ResI8us . i$::l~~iMe . .
All CLECs SWBT :~ 3~ -,---------------------,

~": ~~ ~= Z·Value I! 25"

I::
No. of
Ordefs

12 Mo. TOCIII

271 - No. 32a



PERFORMANCE MEASUREMENT TRACKING October 199B

Provisioning - POTS (Resale) st. Louis

6.0'l'
.'

.-. ······SWBT I
-+--AII CLECsI

4.0'l'

'.'

Z-Value

~
'":><

.".'

..................................................................................................~

~
<:
:>-,

~
<:..-,

2.0'l'

0.0'l'
.... ....

~ ~ ~
~ ~ ~

CD CD CD

~~
~ "I "I ~
~

<: "" ,.. <: "5 '".. "
Q. .. :> :> Jlz .... LL ~ < ~ .... -,

<

6.0'l'

4.0'l'

6.0'l'

2.0'l'

0.0'l' ....__...- ...__....~... - ....__.....

12.0'l'

10.0'l'
8aM<3O

8aM<3O

Base < 30 ,

Base<3O l
Base < 30

Base < 30

8aM<3O

Base < 30

Base < 30

Base < 30

8aM<3O

8aM<3O

7.0'l'

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days
lIE Loop: ancI Port CCfnIlos ResIBus~. .:: ",' -:-, " ,', ::

AM ClECs SWBT 8.0'l' ...--------------------.

'MisNd .MisNd "'Missed "'Missed Z-Value
Due Dates ~ 30 Days ;> 30 Days ;> 30 Days

6.0'l'

5.0'l'

4.0'l' ······SWBT
___AIICLECs

3.0'l'

2.0'l'

o
o
o

o
o
o

rJa

rJa

n1a

5.llmlo

4.61'l1l

7.~

Base < 30

Base < 30

Base < 30

1.0'l'

0.0'l' ~-+-__-_.--,>___-+____+_-_.....-.

12 Mo. Tolal o o rJa 5.531' ...............................................................................................................................::
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

October 1998

St. Louis

Percent SWBT Missed Due Dates Due to' Lack of Facilities> 90 Days....... ,. , , :

,····-·SWBT I
--+--1\11 ClECs I

a;
'""<

a;
'3...,

...... :

~..
u.

'.

'.

~
co...,

.... 3: 8 '" ! '" '" a; a; '" '"~ '" OJ '" OJ g
~

r': iJ ii ;.. c
~ '" Ii.

co .. to " " ell.., u. ::;: < ::;: ..., <

, " , .

1.a.. ,
", '

o.e..

O.~

0.4'"

O.~

O.a.. ....__..... - .....~__- __- .....-.

. :;

Z-Value

Base<30~
~

Base < 30 ,
Base<30~

Base < 30
"

Base < 30
~

Base < 30

8858<30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

2.a..

1.~

1.~
Base < 30

Base < 30 1.4'"

Base < 30 1.~

8858<30 1.a..
8858<30

Base < 30
0.8..

Base < 30 o.~

Base < 30 0.4"
Base < 30

o.~

Base < 30

Base < 30 O.a..

Base < 30 iz

O.llO'lo

O.llO'lo

O.~

O.4ll'lo

O.~

O.llO'lo

O.~

0.4a..

0.38'J(,

O.~

O.llO'lo

O.~

nla
nla

O.llO'lo

O.llO'lo

O.llO'lo

O.llO'lo

nla
O.llO'lo

O.llO'lo

O.llO'lo

O.llO'lo

O.llO'lo

O.llO'lo

.. Missed

> 90 Days

AHCLECs

llMiued II Missed

DueOldls > 90 Days

Nov-97 0 0

Dec-87 0 0

Jan.88 2 0

feb.e8 2 0

Mar-llll 3 0

I\pr-llll 4 0

May-llll 0 0

Jun-llll 2 0

Jul-88 1 0

l\ug-lIll 3 0

Sep-lIll 1 0

Oct-llll 1 0

19 0

auu-
AUCLECs

"""'" llMiued .. Miaed

DueOldls >90 ,. 90 Days

Nov-97 0 0 fila

Dec-87 0 0 nla
Jan-llll 0 0 nla
Feb-9ll 0 0 nla
Mar_ 0 0 nla
Apr-llll 0 0 nla

May-llll 0 0 nla
Jun-llll 1 0 O.llO'lo

Jul-88 0 0 nla
l\ug-lIll 0 0 nla
Sep-lIll 2 0 O.llO'lo

0ct-lIll 0 0 fila

12 Mo. 3 0 O.llO'lo

Provisioning - UNE Loop and Port Combinations

----·-SWBT
--+--All ClECs

O.~ -r--------------------,

I::
0.3'"

Z-Value
All CLECs SWBT

II Miued II Miaed ". Miaed .. Mj_
Due DellIs ,. 90 Days > 90 DaY" > 90 Days

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
===!~~~~-~~ .

UNE Loop 8ftd Pelt Cclmboa ResIBus

1
.~

l\ug-lIll 0 0 0.55"
~

nIa Base < 30 ,

Sep-lIll 0 0 fila O.llO'lo Base < 30

Oct-llll 0 0 fila 0.24" Base<30~

12 Mo. TClGlI 0 0 fila 0.30'10

O.~

'.'.

'" '" '"OJ OJ

~,;, Ii.
~ .. 0< Ul
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\ '1

.'

"' ..

'.....

~
C
::J-,

.'
,; .......

.--
."

..........

~
c..-,

............... ...............
III III eX)

! ~
eX) eX) eX) eX) eX)

~ q> q> Ol Ol q>
C: 1> c '3 C. a. 8'" OJ '" '" ::J ::J c'l-, u. ::. c( ::. -, -,

c(

2.0

4.0

8.0

6.0

0.0 ..-_II"'-_+_-+_-~-+-.....-+__-_+_-+_----l

--

october 1998

St. Louis

14.0 r-------------------,
12.0

10.0

16.0

14.0

12.0

10.0

B.O

6.0

4.0

2.0

0.0
.... ....
Ol

~~z

PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Avera

Residence
A1IClECs SWBT

, Misled AVO. No. AVO. No. Z-Value
Due 08teII of 011 ofOBys

Nov-97 0 nIa 7.60 Base < 30

Dec-97 0 nla 6.50 Base < 30

Jan-98 2 1.00 838 Base < 30

Feb-98 2 1.00 9.50 Base < 30

Mar~ 3 1.67 8.61 Base < 30

Apr~ 4 10.25 8.92 Base < 30
May~ 0 nIa 8.75 Base < 30

Jun-98 2 7.00 12.19 Base < 30

Jul-98 1 6.00 9.26 Base<30

Aug-98 3 5.00 9.29 Base < 30
sep.ee 1 1.00 9.00 Base < 30

oct~ 1 12.00 8.70 Base < 30

19 5.16

au.u-
AIIClECs SWBT

, Misled AVO. No. AVO. No. Z-Value
DueOBtee of ofOBys

Nov-97 0 nIa 9.75 Base<30

Dec-97 0 nIa 8.76 Base < 30

Jan-98 0 nIa 10.70 Base<30

Feb-98 0 nIa 6.43 Base <30

Mar-98 0 nIa 6.78 Base <30

Apr~ 0 nIa 8.67 Base <30

May~ 0 ilia B.n Base<30
Jun-98 1 1.00 11.17 Base < 30

Ju1-98 0 nIa 7.44 Base <30

Aug-98 0 nIa B.47 Base<30
sep.ee 2 1.00 10.75 Base<30

oct-98 0 ilia 14.12 Base < 30

12 Mo. TolIII 3 1.00 9.

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos
AIIClECs

, Missed AVO. No.
Due 08teII of OBys

ResIBUs
SWBT

A"O. No.
ofOBys

Da s Due to Lack of Facilities
."A :~

Z-Value

10.0

8.0

60 ----··SWBT

-+-AIiCLECs

40

20

o
o
o
o

nIa

nIa
nIa

nla

9.10

9.46
10.15

9.03

Base<30:

Base<30;

Base<30.

0.0 -1--+--+---+--1----1-_+_-+---+-...._4-..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. POTS (Resale) St. Louis

······SWBT

--+-AII CLECs

······SWBT

--+-AII CLECs

. ~ ~ ~. . . .. _.
'.

" ~ ~ ~ III t III co co '" ~"I "I '" i
:!! " .c is. .: :; "".. .. co co -=: .., " " 0.., u. ::;; -< ::;; -< Ul

.. .. ::................ ................. ..............•.............•.••.• ............•..•....••.....:.

................................................................................................................................................................~.....................................................................................................................::

7.~

8.~ ..--------------------,

4.0"-

4.0"-

6.~

6.~

5.0"-

8.0"-

3.0"-

2.~

o.~

" " :ll III co co co
~ ~ ~

co co

l "I "I '" "I '" '"! c 1. iii is. ... " :; '" ci. B.. .. .. " " "z .., u. ::;; -< ::;; .., ..,
-< Ul

2.~

1.0"-

O.~

" " CD
~ ~ i :ll ~ ~ ~

CD

~1 "I "I i! " i> li; >. " " '".. .. .. " :J ellz .., u. ::;; -< ::;; .., ..,
-<

4.~

6.~ ..--------------------,

5.0"-

2.~

3.~

O.~ ...._ol__- ....__<_-4--+--_.....__--+---l

12.0"-

1.~

10.0"-

B8sa<3O~

8858<30~

0.84 ,

~:: :
1.44 ~

-0.38 .

1.39

0.96

0.58

3.42

-0.17

a-<30

a-<30
a-<30
_<30

_<30
_<30

_<30

8858<30
_<30

·1.10

0.18

0.00

Z-V.lue ~

Z-V.lue

Z·V.lue

"-""0 .

8858<30 ::

B8sa<3O;
8.17 t

12.19 !
12.20 ~

11.41 I
6.57 :.

5.48 .

4.72 ~
473~

7.84 :.

7.70

Percent Trouble Reports on N,T,C Orders within 10 days • Field Work

ResicIeMe
AIIClECs SWBT

No. of 1JTlOllbie "- Trouble "- TlOllbie
0n:Iers RIIpOlt& RepoI\S RepoI\S

1 0 0.00"- 479'"

3 0 0.00"- 3.1ft

108 5 4.lmlo 3.4lI'Jlo

349 20 5.73"- 3.31'll1

S88 25 4.25"- 3.79'"

517 26 5.03"- 3.7K

3S2 12 3.41"- 3.80"-

329 19 5.7K 4.21"-

347 19 5.4K 4.40"-

331 17 5.14"- 4.4K

3SO 26 7.43"- 3.lmlo

31M 14 3.SS"- 3.72"-

3,8. 183 4....

BulIineg

AIICLECs SWBT
No. of 1JTIOllbIe "- TlOllble "- Trouble

0n:Iers RepoIts RepoIts RepoIts

1 0 0.00"- 3.00"-

0 0 nJ. 225"-

0 0 nJ. 2.00"-

2 0 0.00"- 2.34"-

7 0 0.00"- 2.31"-

13 0 0.00"- 292"-

20 1 5.00"- 2.71"-

23 1 4.35"- 325"-

23 0 0.00"- 2Sl1'Jlo

44 0 0.00"- 2~

83 2 311'll1 279'"

81 2 2.41'll1 2.4K

m 8 2.11'll1

Percent Trouble

ReMence
AIICLECs SWBT

No. of 1JTIOllbIe "-Trouble "- TlOllbie
0n:Iers RepoIts RepoI\S R

19 0 0.00"- 2.0lI'Jl0

19 2 10.53"- 133"-

330 23 697"- 14l1'Jlo
1,116 62 5.SK 1.31"-
2,168 111 5.12"- 1~

2,520 115 4SK 1.80"-

2,248 79 3.51"- 1.~

3,331 99 2.91'll1 1.72"-

4,421 107 2.42"- 1.531lo

3,984 105 2.84"- 1.~

4,217 131 3.11"- 1.SK

4,lllI1 130 2.79'" 1.41.

2ll,034 984 332'"

Busi_

Noloo87

Dec-87

J8n-ll8

Feb-8ll

M.r-8ll

Apr-8ll

May-8ll

Jun-ll8

JuI-8lI

Aug-llll

Sep-88

0d-lI8

Noo-87
Dec-87

J.n-ll8

Feb-8ll

Mar-8ll

Apr-8ll

May-8ll

Jun-ll8

Ju1.Q8

Aug-8lI

Sep-8ll

0d-lI8

Noo-87

Dec:-97
J8n-ll8

Feb-8ll
M.r-8ll _

Apr-8ll

M.y-96

Jun-ll8

JuI-8ll

Aug-SI8

Sep-IIlI

0ct-8ll

AIICLECs 2.~

No. of .TIOllbIe "- Trouble 1.8"-
ORIels RepoIts RepoI\S

1.K
Noo-87 18 0 0.00"- 1.75'110 B8sa< 30
Dec-87 8 0 0.00"- 1.34"- Bae<30 1.4"-

JiIIl-98 7 0 0.00"- 14J'" 8858<30: 12"-

Feb-98 57 0 0.00"- 1.54"- -0.94 :. 1.~

M..-8ll 295 2 O~ 1.S31Io -1.19 :
Apr-8ll 438 1 0.23'Ilo 1.SK -2.25

0.8'110

May-8ll S84 2 0.35"- 1.34. ·2.02 O.a..

Jun-ll8 443 2 0.45"- 1.S1'llI -'.89 0.4'110
Jul-8ll 570 3 0.53"- '.42"- ·1.79 0.2'110

Aug-8ll 796 9 1.13"- UK -0.08

Sep-IIlI 813 5 0.62"- 1.30"- -171 : O.~

"0ct-8ll 705 6 085"- 1.80"- ·1.57 : l::.
12 Mo. TallII 4,714 30 0.84'110 1.45"-

Z
..
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (ReAJe) St. Louis

Trouble Re It Rate ("to)

..-.&7 0

Dec-87 2
Jan-8ll 44

Feb-9ll 125

Mar. 268
Apr'- 289
Ma~ 241
Jun-86 314

Jul-ll8 31"
Aug-llll 303
sep.88 320
Oct.eB 303

nIa nI1l 4.7ft

2O.0'll0

Z·Value 18.0'll0
Rate

16.0%
2.37' Insufficient Sample .

1.95111 Insulficient sample . 14.0'll0

2.~ Insulficient Sample 12.0'll0

1.90% Insulficient Sample 10.0%
2.59" Insulficient Sample :

6.0%
23M' Insulficient Sample

2.~ Insulficient Sample 6.0'll0

3.29'110 Insulficient Sample 4.0'll0
3.~ Insulficient Sample 2.0% .... ...........
2.64" Insulficient Sample

2.24" Insulficient Sample
0.0%

" ~ III III ~ !
co III III co co

~2.14" 9.48 i '" "I ~
~

<: .0 >. c '3 '"It .. to It " .., " ..z .., u. :;; « :;; .., « (f)
2~

I······SWST I_AIICLECs

••••.....•••....••••••....••••.....••....•.•......•........•.........••.•......•.•••...•••.......••....•.•.• ....•••....•..•..i:

au.iMss
SWBT

Number Trouble Z·Value
ciUlla R Rate

Noo-87 111 0 1.~ Insulficient Sample

Dec-87 94 1 1.17'1' Insulficient Sample

Jan-8ll 93 2 1.37'1' Insulficient Sample

Feb-9ll 109 1 1.1'"' Insulficient sample

Mar. 168 7 1.~ Insulficient sample

Apr-ll8 192 18 1.~ Insufficient Sample

May-88 197 24 1.~ Insufficient Sample

Jun-86 231 45 1.se.. Insullic:ient Sample

JuI-ll8 248 41 1.87' Insulficient Sample

Aug-88 172 82 1.37'1' Insulficient Sample

5ep-ll8 1119 48 1.(" Insulficient Sample

Oct.eB 23lI 58 1.(" Insulficient Sam

12 Mo. TollII nIa nIa 15.oe..

40.0% ,----------------,

35.0%

3O.0'll0

25.0'll0

20.0%

150'll0

10.0'll0

5.0'll0

III
<:
to..,

•...:

I,

I······SWBT I_AIICLECs
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PERFORMANCE MEASUREMENT TRACKING october 1998

Maintenance· POTS (Resale) Sl Louis

······SWBT

-+--AII CLECs

······SWBT

-+--AII CLECs

No Dispatch

..........................................................................................................................................................................................:

... ...
~ ~ ~ ~ t co

'" ] ~~ e .a to Q.to " to "Z .., ... :::;: « :::;: -,

........ ... .. .......... .......... .. .. .. ....... .. ..

O.~ ... ...
~ ~

co i t ~ ~
co co co

OJ

i ~ ~ OJ ~

~ e e "3 '" Q. gto "
to to " .., " Jlz .., ... :::;: « :::;: .., «

............... ....... ..................... .. ............. ......

SO.~

4O.~

20.~

6O.~ ..---------------------.,

3O.~

10.~

Z·Value

Base < 30
Base < 30
Base < 30
Base<3O.
Base<3O:
Base < 30
Base < 30

0.5&

-0.64

2.07

0.06

-0.48 :

45.~ ..------------------,

Z·Value 4O.~

Base<30; 35.~

Base < 30.: 3O.~

Base<3O:
25.~Base < 30

Base<3O: 20.~.:
Base<3O:

15.~
Base < 3O.j
Base < 30 [ 10.~

Base<3O;
5.~.:

Base<3O:
Base < 30 .: O.~ ... ...

~ ~ ~ ~
co co co co co co

Base < 30 .; 1 ~ t ~ ~ cg, OJ '"¥ C: li- e 1i
Q. 8to "

to to -=l " "Z 0 -, ... :::;: « :::;: « III

Missed Repair Commitments (%) - Dispatch

Residence
A11CLECs swaT

• Trouble • Missed ,. Missed ... Missed
RepllIls Commil's Cammifs Cammifs

0 0 nIa 4.11'"

3 0 0.00'llI 3.8O'llI

51 1 1.~ 6.~

128 2 1.55'lo 5.28'Jl,

278 12 4.32'll1 7.34'"

310 10 3.23'llI 5.54'"

273 8 2.~ 5.~

338 18 4.~ 8.44"

362 21 5.8O'llI 8.0lI'llI

352 14 3.~ 7.2O'llI

350 27 771,. 6.1~

358 13 3.~ 5.4~

2,804 124 4.42'llI 8.~

~

AHCLECs SWBT
• Missed ... Missed ... Missed
Cammifs Commit's Commifs

0 0 nIa 5.61"

3 1 33.33" 6.61'"

2 0 0.00'llI 7.15'll1

2 1 SO.OO'llI 7.46'llI

7 2 28.5~ 8.82'llI

15 3 2O.00'llI 8.61'"

22 0 0.00'llI 8.80'1'

40 6 15.00'llI 11.gs,.

38 4 10.5:"10 15.4~

57 14 24.55'lo 14.78'Jl,

51 7 13.~ 13.42'll1

113 7 11.11" 13.18'Jl,

300 45 15.00'llI 10.~

Nov-97
[)ec.87

JaM18

FlIb-98

Mar-88

Apr-88

Mar-ll8
Jun-ll8

JuI-ll8

Aug-llIl

Sep-ll8

0c$8ll

Ncw-07
Dec-ll7

Jan-ll8

FlIb-98

Mar-88

Apr-88

Mar-ll8
Jun-ll8

Jul-llll

Aug-llIl

Sep-ll8

Oct..

Residence
AHCLECs SWBT 18.~

• Trouble .MisMd ... Missed ... Missed Z·Value 16~

RepllIls Cammifs Commifs Commifs

Nov-97 1 0 0.00'llI 1.94'" Base<30: 14.~

[)ec.87 0 0 nIa 2.64" Base < 30.: 12.~

JaM18 3 0 0.00'llI 5.8O'llI Base < 30··

Feb-86 15 0 0.00'llI 5.~ Base < 3O:~ 10.~ ··,···SWBT

Mar-88 48 4 8.33" 6.4O'llI 0.54 1 8.~ -+--AII CLECs

Apr-88 . 48 1 2.~ 8.18'Jl, ·1.17 .~
6.~

May-lllI 44 1 2.27'" 5.5~ -095 ;;
Jun-ll8 55 8 14.55" 8.ll2'llI 1.48 4.~ .
JuI-ll8 5& 3 5.lll"lo 5.7ft -0.23 :

.
2.~

Aug-llIl 47 5 10.64" 6.15'll1 1.28

Sep-ll8 42 7 16.6~ 4.89'llI 3.51 O.~ ... ... co co
~

co t co co co co co
0c$8ll 47 2 4.~ 3.~ 0.19. '" ~

~ '" ~ ~ ~ OJ OJ '"~ e 1> .. li. l: 1i io Q. -"
to " to -=l " "

0
z -, ... :::;: « :::;: « III 0

4Q9 31 7.~

~

AHCLECs SWBT
• Trouble • Missed ,. Missed ,. Missed

RepllIls CammiI's Commifs Commit's

Nov-lI7 0 0 nIa 2.gs,.

Dec-ll7 0 0 nIa 34O'll1
JaM18 0 0 nJa 7.21"

FlIb-98 1 0 0.00'llI 4.~

Mar" 0 0 nJa 9.~

Apr" 6 0 0.00'llI 8.~

May-98 3 0 0.00'llI 12.83"

Jun-ll8 13 5 38.46'llI 10.83"

JuI-ll8 9 0 0.00'llI 9.~

Aug-llIl 13 5 38.46'llI 14.~

Sep-ll8 8 3 37.~ 9.1""
0c$8ll 12 0 0.00'llI 10.41'"

12140. Tolal Il5 13 2O.00'llI 8.1~
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - UNE Loop and Port Combinations st. Louis

"IICLECs
, Missed 'lIo Missed

Commits Commits

SWBT
'lIo Missed
Commits

Z·Value

- Dispatch

8.0'1(, ...-------------------y
7.0'1(,

6.0'1(,

5.0'1(,

40'1(,

30'1(,

2.0'1(,

1.0'1(,

0.0'1(, -1-__1--+--+-__1_-+--_+_->--_+_-_+___.....

8.0'lIo .-------------------,

5.0'lIo
Z·Value

Mluec:I

UNE Loop end Part Combos
.... CLECs

• TRlUbIe • Missed 'lIo Missed
Repoltl Commifs Commits

Sep-8II 0 0 nla 7.38'lIo Base < 30

~~0cMI8~~p==1l0~===0*===nlai$==8i:i.7ll'lIoi:iim Base < 30
o 0 nIa

40'1(,

3.0'lIo

2.0'lIo

1.0'lIo

5.4ft

Sep-8II 0 0 nla 5.31'l1o Base < 30

Dziim:'.l:a=0cMI8~iill====O~===i0*==Einlai$=-4.iii4~=Baa < 30
12 Mo. Talal 0 0 nIa

0.0'lIo +---+-_-_-+--_+___<-_-+---+-.....--4
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PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance· POTS (Re....) Sl Louis

j SWST I
--...-AII CLECs

······SWBT

--...- All CLECs

. ·····SWBT
--",-AII CLECs

..........................................................................................:

"

....................' ., ~

~
'" :i '" :l: '" 11ICD CD '"C 1> ~ ;i ,;.. c
~ " :::;: < ..

~u. :::;:

.........................................................................................................................:...............................................................................................................................................:

5.0

0.0.-_-....-_-+--+-_-__--+--_-1

(Hours) - Affecting Service - No Dispatch

300 r-------------------,
25.0

20.0

15.0

10.0

4.0

8.0

8.0

2.0

00
.... ....

11I '" :i ~ '" '"CD

l ~
Ol ~

~ c ~ ,;.. c
~ "

0- .. "Z u. :::;: < :::;: -,

80.0 r-------------------,

0.0 __~__....-_-__-_-_-_T_-f___I

40.0

50.0

20.0

30.0

10.0

10.0

Base < 30;:
Base<3O.

Base<3Ot

Base < 30 i~

Base < 30::
Base<3O:

Base<3O:
Base < 30 ::

Base < 30

Base < 30.:

Base < 30:.

Base < 30 ::

lNalue

18.0

l-Yalue
14.0

Base < 30 :: 12.0

Base < 30;:
10.0Base < 30::

Base < 30 ~~ 8.0
Base < 30 ~~

Base < 3O~' 8.0

Base < 30 ~.
4.0

Base<3O~

Base < 30 1: 20 .'
Base<3O:

0.0
Base < 30

:.
: .... ....

Base < 30:: t lz

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
.·····1

AHCLECs SWBT ~I;• Trouble ReceiptllD ReceiptlD l-Yalue
Reports Clear (Hrs.) C1ear(Hrs.) ~.

Nol>-87 0 ilia 15.04 Base < 3O.~

15.02 "0ec>87 0 nla Base<3O§

Jan.88 0 ilia 18.71 Base < 30 .

Feb-8lI 4 9.05 18.69 Base<3O~
Mar. 17 21.48 23.21 Base < 30 ::

Apr. 14 17.29 17.10 Base < 30
.':

May-88 7 20.01 18.45 Base < 30 .
Jun-88 21 14.18 21.03 Base < 30

Jul.88 32 20.33 22.68 -0.54 ..,
Aug-4Ill 38 19.84 24.22 -0.85

Sep-88 40 17.15 20.31 -0.88

0C$88 41 21.75 19.38 0.83

214 18.85 19.

euu-
AHCLECs SWBT

• Trouble ReceiptlD ReceiptlD l·Yalue
Clear(Hrs.) aur(HIS.)

Nav-87 0 ilia 19.91 Base < 30

0ec>87 0 ilia 38.0ll Base < 30

Jan.88 0 nla 19.87 Base < 30

FllIHlll 0 ilia 22.40 Base < 30 ,:
.:

Mar-9ll 1 50.35 19.55 Base<3O·

Apr. 2 14.58 17.83 Base < 30 ,:

May-88 1 2.40 18.25 Base < 30

Jun-4Ill 1 1.90 22.68 Base < 30

JuI-ll8 1 4.20 22.28 Base < 30

Aug-88 4 13.32 15.02 Base<3O.

Sep-88 4 25.11 15.41 Base < 30
0C$88 12 18.14 14.53 Base < 30

28 17.87 20.47

Residence
AIICLECs SWBT

• Trouble ReceiptlD ReceiptlD
Reports Clear (HIS.) Clear (Hrs.)

Nav-87 1 0.20 0.59

Dec-87 0 ilia 2.05
Jan.8ll 0 nIa 4.87

FeIHl8 1 3.15 4.93
Mar-9ll 3 8.41 10.10

Apr-9ll 2 0.02 5.34

May-Illl 2 2.30 4.81

Jun-88 5 8.85 5.47

JuI-lllI 7 7.75 5.19

Aug-4Ill 4 8.03 5.83

5ep-8lI 5 3.74 5.n
0C$88 5 4.32 5.42

35 5.37 3.82

euu-
A1ICLECs SWBT

• Trouble ReceiptllD ReceiptlD
ReporIII Clear(Hrs.) Clear {HIs.)

Nav-87 0 nla 0.48

0ec>87 0 ilia 2.03
Jan-88 0 ilia 4.13

Feb-8lI 0 ilia 2.28

Mar. 0 ilia 8.33
Apr-9ll 0 ilia 4.34

May-9ll 1 1.55 8.13
Jun-88 0 ilia 8.12

Jul-8ll 1 0.07 14.88
Aug. 3 0.03 5.95

5ep-8lI 0 nIa 4.02

0C$88 0 ilia 5.18

12 Mo. TollIl 5 0.34 3.69
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale)

October 1998

St. Louis

............ :~

.... ··SWBT

--+-AII CLECs

.... ··SWBT

--+-AII CLEes

~
c:

"....,
~ i
a. to
< ::;:

."

Out of Service • No Dispatch

~
c:
to....,

~c:
to....,

~
c:
to....,

...................................................................................................................................................................................................................................~

........................................................................................................................................................................................:

...

(Hours) • Out of Service - Dispatch

5.0

0.0 ...--+--I--+_-+-_-_-+-+--+-_----!

25.0,.....------------------,

20.0

15.0

100

70.0,.....-------------------,

Z·Value
80.0

Base < 30

Base < 30
50.0

Base < 30 40.0
Base < 30

Base<30. 30.0
Base < 30

Base < 30 20.0

0.12

-0.83 10.0

0.48

-0.22 0.0 ... ...
~ ~ ~ i-0.52 ~ l c:
to .. to

<Z ...., u. ::;:

45.0

Z-Value 40.0

Base < 30 ~i
35.0

Base < 30:: 30.0
Base < 30

Base<30,
25.0

Base<30· 20.0

Base < 30~: 15.0
Base < 30 ::
Base < 30·· 10.0

::
Base < 30 5.0
Base < 30

Base<30.
0.0 ...

Base<30io "~z

40.0

Z·Value
35.0

Base < 30 30.0

:::=:;i! 25.0

Base < 30 :: 20.0
Ba.. <30 ::

Base<30. 15.0
:.

Base<30·
10.0

Base < 30~:
Base < 30~: 5.0 " "

Base < 30

Base < 30
0.0

..... ...
Base < 30 '" ~

~ ~z

Receipt to Clear Dul'lltion- Trouble Re

Residence ...
A1IClECs SWBT ;~

RKeiptlD ReceiptlD Z·Value
:.;
:~

Clear (HIS.) Clear (HIS.)

Ncw-87 0 nla 13.41 Base<30",

0ec-97 3 11.78 12.94 Base < 30

Jan-98 51 18.14 17.02 -0.11 .~
Feb-88 124 14.41 13.41 0.71

Mar-88 281 18.45 18.44 o.n·'
:,

Apr-88 2llIl 18.43 13.88 2.12

MlIy-88 28ll 17.52 15.45 1.85
Jun-88 317 19.28 17.21 1.98
Jul-88 330 21.83 18.97 2.57

Aug-88 314 22.18 18.81 2.37

Sep4l8 310 18.11 15.05 1.11

Oc:t-llll 318 14.55 14.83 -0.33

2,510 18.07 15.94

auu-s
AIlClECs SWBT

_Trouble RKeiptlD ReceiptlD
Reports Clear (HIS.) Clear IS.)

Nov-87 0 nIa 11.09

Dec>87 3 9.32 13.48
Jan-98 2 13.73 14.83

Feb-88 2 58.73 13.110

Mar-88 8 18.71 14.110

Apr-88 13 18.42 13.17
May-88 21 3.59 14.53

Jun-88 39 16.78 18.08

Jul-88 37 12.19 15.98
Aug-8ll 53 17.15 14.89

Sep4l8 47 13.33 15.81

Oc:t-llll 51 9.91 18.98

12 Mo.T* 274 13.53 14.

RlISldence
AIlClECs SWBT

_TroubIlI ReceiptlD ReceiptlD
Reports Clear (HIS.) Clear (HIS.)

Na!l-97 0 nIa 5.55

Dec>87 0 nIa 6.78

Jan-88 0 nIa 10.53

Feb-88 5 3.55 7.48

Mar-88 11 20.83 10.78

Apr-88 7 1.35 8.58
MIl)'-88 12 6.91 9.42

Jun-88 4 9.08 1108

JuI.llll 17 10.44 12.43

Aug-88 20 9.58 9.49
Sep4l8 5 36.29 799

Oc:t-llll 11 7.78 7.110

92 11.10 9.50

BusiMa
AIlClECs SWBT

_TroubIlI ReceiptlD ReceiptlD
Reports CINr rs.) Clear (HIS.)

Nov-87 0 nIa 4.20

Dec>87 0 nIa 980
Jan-98 0 nIa 7.09
Feb-98 0 nIa 4.92
Mar-88 0 nIa 8.18

Apr-88 3 1.17 5.n
May-88 0 nIa 13.54

JuMllS 1 8.32 8.18

Jul-88 4 13.08 8.41
Aug-88 4 38.43 13.79

Sep4l8 3 28.02 7.18
0Ct-88 8 8.30 5.97

12 Mo. T<*I 21 15.99 7.97
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· UNE Loop and Port Combinations

October 1998

StLouis

15.0

10.0

5.0

Service • Dispatch

······SW8T

-+--All ClECs

o
o

nIII

nIII

19.65

18.ll5

Base < 30

ea. < 30

O.O.J--__t-_-_-__-_-_-....__-.....--..

• Affecting Service • No Dis lI:h

4.0

3.0

2.0

1.0

o
o

o
o

nIII

nIII

nIII

nIII

5.63

5.40

15.15

15.23

Base < 30

Base < 30

Base < 30

Base < 30

0.0 -J-_-_+_----_-_-....__-.......__t__

tch

14.0

12.0

10.0

8.0

6.0

4.0

2.0

0.0 -J-_-_- ....... _+_-__- ..

Hours) • Out of Service • No Dis atch

o
o

o

nIII

nIII

nIII

7.90

7.65

9.31

Base < 30
ea. < 30

6.0

5.0

4.0

3.0

2.0

1.0

0.0 -l--__t-_- ~-_-....__-_+___t_....
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PERFORMANCE MEASUREMENT TRACKING October 1998

St. Louis

----'-SWBT

--,-AII CLECs

~
C
to....

....................................................................................................................................................................................................................................

.......................................................................................................................................................;

100.0% -r-------------------,
90.0%

80.0%

70.0%

80.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% +-_-_-_.......--_-_-_+__-...--.
.....................................................................................................................................

Percent Out of Service Less than 24 Hours (%)

Base<3O:

Base < 30

Z-Value
SW8T
,.OOS

<24 Hours

Percent OUt of Service Less than 24 Hours (%)

... Port CombInations

.005 ,.005
<24 Hours <24 Houts

Residence

Resale)

A1ICLECa SW8T 120.0%

.TroubIe .005 ,.005 ,.005 Z-Value

Repolls <24 Hours <24 Hours <24 Hours 100.0%

NcH-87 0 0 nIa 94.~ Base < 30

Dec-87 3 3 100.00% 94.lla Base<3O. 80.0%
Jan-llll 44 41 93.1" 85.,," -1.45

Feb-llll 112 106 94.84" 95.1~ 0.23 , 8O.Q'll,

1~=LECsI::
Mar-ll8 224 201 89.73'" 91.2nI 0.82

Apr-ll8 258 241 94.14" 94.eo-. 0.47
40.0%

M8y-ll8 230 219 95.22'" 93511'" -1.00

Jun-llll 284 214 81.oe-. 88.41'" 3.74

Jul-98 312 227 n.7&-. 82.84,. 4.88
20.0%

Aug-ll8 29ll 205 88.511'" 83.39'" 8.81

SeIMlll 273 232 84.ge-. 92.83'" 4.n ::
0.0%

.... .... co

~
co co co co co co co

~
oct-ll8 2IJ7 2Sll 90.2"" 91.511'" 0.79 CD ] ~ ~ ~ CD ~ ~ ~ CD

~ <: Q. >. c :; '" Q. 8to "
to to :> .... " l'lz .... LL ::E -< ::E .... -<

2,304 1948 84.~ ..... ............ ... ....... ........... ... ................ ............................. .....
BusiMU

AlCLECa SW8T 120.0%

• Trouble .005 ,.005 ,.005 Z-Value
Repolls <24 Hours <24 Hours <24 Hours 100.0%

~ 0 0 nIa 92.50" Base < 30

Dec-87 3 3 100.00% 90.81" Base < 30 80.0%
Jan-llll 2 2 100.00% 87.4ll'lIt Base < 30

Feb-llll 1 1 100.00% 89.511'" Base < 30 80.0%
Mar-ll8 8 5 83.33'" 89.1~ Base<3O'

Apr-ll8 15 14 93.33'" 9O.lI1'lI Base<3O
40.0%

M8y-ll8 21 21 100.00% 88.... Base<3O

Jun-lIlI 38 30 78.lla 88.1mIo 2.12

Jul-88 38 33 84.~ 88.53'" 0.35
20.0%

Aug-ll8 57 51 89.41'" 89.41'" 0.00

SeIMlll 47 42 89.3ft 90.57'" 0.28 0.0%

oct-ll8 56 52 94.~ 90.... -0.98 lii
~

12 Mo. Tatal 285 254 89.1~ 89.34'"
z

SeIMlll 0 0 nIa 92.21'"

Oct 0 0 nIa 91.40%

12 Mo. TatalmtllFi=lIIlIIIl~o~mllllllll&'lioi$lIIlIIIlE:;;nlaE1m!l!Z89~.es-.~
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PERFORMANCE MEASUREMENT TRACKING October 1998

st. Louis

Percent Repeat Re rts (%)
................................................................................................................................................................................................................

Residence
AlICLECs SWBT 9.0'lIo

• Trouble .~ ,.Repe8t ,. Repeat Z-Value 8.0'lIo
~ Reports Reports R Reports

Nov-87 0 0 nla 8.4O'IIt Base < 30 7.0'lIo

Dec:-87 2 0 0.00'Il0 753,. Base < 30 6.0'lIo
Jan-98 42 2 4.7ft 7.15" -0.60

Fe~ 117 9 7.eg,. 8.6ll'Jl, 0.45 5.0'lIo

1~=CsIMar. 243 15 8.1n. 7.~ -0.72 4.0'lIo

Apr. '157 15 5.84" 7.~ -0.87
3.0'lIo

May-ll8 228 6 2.ll5'lo 6.84" -2.49

Jun-98 283 21 7.4~ 8.1ft -0.47 2.0'lIo

Jul-8ll 292 22 7.~ 7.91" -0.24 1.0'lIo
Aug.Q8 292 23 7.6ll'Jl, 8.4ft -0.37

Sep.Q8 293 18 8.14" 7.~ -1.04 0.0'lIo
r-- r--

~ :ll ~ ~
co co co !Ii i ~Qc&.88 282 23 8.1ft 7.111" 0.35 i ~
t ~ ~iJ <: 3 '"It II It a. It " " II..., u. :E -< :E ..., ...,

-< f/')

2.3211 154 11.111" 7. .... . ....................... ... ............................................................ ......~
euu-

AlICLEes SWBT 60.0'lIo

• Trouble .~ ,. Repe8t ,. Repe8t Z·Value
Reports Reports Reports Reports 50.0'lIo

Nov-87 0 0 ilia 8.~ Base < 30

Dec:-87 1 0 0.00'Il0 7.~ Base < 30 40.0'lIo
Jan-98 2 1 5O.00'Il0 7.Oft Base < 30

F~ 1 0 0.00'Il0 6.01" Base < 30 30.0'lIo 1~:~:ECsIMar. 7 0 0.00'Il0 8.75'lo Base < 30

Apr. 13 4 3O.~ 7.~ Base < 30
20.0'lIo

May-ll8 22 3 13.84" 8.3ft Base < 30

Jun-98 35 4 11.~ 7.~ 0.84

Jul-8ll 37 II 21.~ 7.~ 3.3ll
10.0'lIo

Aug.Q8 57 10 17.54" 1l.3:fto 2.49

Sep.Q8 "" 3 ll.~ 7.03" -0.05 0.0'lIo
r-- r--

~ ~ ~
co co

~ ~ ~ i :llQc&.88 54 4 7.41" 7.~ -0.011 t CII I 't
~

<: .<> <: 'S '" gIt .. It It
~

..., " Jlz ..., u. :E -< :E -<12 Mo. TolIII 273 37 13.~ 7.~ ......................................................................................................................

271 - No. 41



PERFORMANCE MEASUREMENT TRACKING October 1998

St. Louis

······SWBT
--+-AII CLECs

······SWBT
--+-AII CLECs

~
f::
"...,

8,l
c:.....,

8,l ! ~ ~ l! CD 8,l CD CD

~
q> (J) 6-c: c: :; '".. of

.. a. .. " .., " r'-l.., :::Ii: « :::Ii: .., «
.. ...... ...... ..... .......... .. ... .. .... .... ..... ...... . . ...

10.0

9.0

8.0

70

6.0

5.0 .. ··SWBT
4.0 --+-AII CLECs

3.0

2.0

1.0

0.0

8,l CD

~ ! i 8,l ~
CD ! CD

1: en

8c: c: -5 '".. Gl .. .. " .., " r'-l.., LL :::Ii: « :::Ii: .., «
...... ..................... ..... ..........

". .. .............. .. ..

2.0

15

0.5

1.0

00 -1--- .....--._.....-_-+-_....--..

,", ,', - ,', ', ', ,', ":~

7.0...---------------------,

2.5

3.0

3.5 ......-----------------.,

2.0

3.0

1.0

6.0

5.0

0.0 .J-_-+-_-~-_ _+_-+___+_-_ _+~

4.0

10

0.9

0.8

07

0.6

0.5

04

0.3

0.2

0.1
0.0 -1---....__- ... - ...- .....-_......

Average Installation Interval (Days)

SWBT
Mean No.
of Days

SWBT
MelIn No.
of Days

niB

2.33

5.00
4.40

5.19
4.88

6.33
5.29

3.82

0.00

\lOP\.

o
3

2
5

16
8

18
14

11
1

78 5.01

A1IClECs
No. of _No.

Orders of Days

Jan-9ll

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Ju1-98

Aug-98
S8p-98

0C;t-98

ISON
AIlClECs SWBT

No.rI _No. Mean No.
Orders of Days of Days

Jan-98 0 niB

Feb-S8 1 5.00

Mar-98 0 niB

Apr-98 0 nIa

May-98 0 niB

Jun-98 0 nil

Jul-98 2 8.00
Aug-98 3 4.67

S8p-98 4 6.25

0CWl8 6 9.33

16 7.25

DOS
AIlClECs SWBT

No. of _No. Mean No.
Orders of Days of Days

Jan-9ll 0 niB

F~98 0 nIa

Mar-98 0 niB

Apr-98 0 niB

May-98 0 niB

Jun-98 1 3.00

JuI-98 0 nIa

Aug-98 0 nIa

S8p-98 0 nIa

0C;t-98 0 nIa

3.00

OSl
AIlCLECs

No. of MelIn No.
Orders of Days

Jan..98 0 niB

Feb-98 0 niB

Mar-98 0 niB

Apr-98 0 niB

May-98 0 niB

Jun-98 0 niB
Ju1-98 0 niB

Aug-98 0 niB

5ep-98 0 niB
0C;t-98 0 niB

0 nla
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

St. Louis

······SWBT

-+-AIiCLECs

•. ····SWBT

_AIICLECs

llj
C
::I...,

- .

~
c
It...,

Average Instaltation Interval (Days)

Percent Installations Completed Within 20 Days

.................................................................................................................................................................................................................................................................................

,..:-.;.. . :

~

< 20-.~
::.

~ 0-.
::: co co co co co g;: co 8 co co,

~
(l)

~ "? (l) "? ~ g::: 1> Q. ,;.. C: "5 '"It .. It It ::I ..., ::I ....., LL ::!i <C ::!i ..., <C en
... ~:- - :

SWBT ~ 1.0
<

Mean No.

I 0.9
of Days

0.8
'. 0.7::

~ 0.6

> 0.5

I~~:ECSI<:
0.4

~

~
0.3

t- 0.2

0.1

0.0

SWBT 120-.

.. Install
in 20 Days ::" 100-.

~;

I 80-.

80-.
<.

40-.

""
~.

<' 20-.

0-.

~ 8 ~ ! ~ ~ ~ ~
co

~
,.

~c 1> ... c "5 Cll
It ., It It ::I ..., ::I ell..., LL ::!i <C ::!i ..., <C

M."No.
of Days

Jan.88 nIa

FelHl8 nI.
Mar-llll nI.
Apr-llll nIa

May-Illl nI.
Jun-88 nIa

JuI.86 nla

".... nIa

S8p-Illl nIa
0c:t.Q8 nIa

nIa

VGPl
All CLECs

No. of "I.-u .. Install
Qrdels in 20 Days in 20Da

Jan-Illl 0 0 nla

FelHl8 3 3 100.0-.

Mar-llll 2 2 100.0-.

Apr-llll 5 5 100.0-.

May-Illl 16 16 100.0-.

Jun-88 8 7 87.s-.

JuI-llI 18 18 100.0-.

"ug-Illl 14 14 100.0-.

S8p-Illl 11 11 100.0-.
0c:t.Q8 1 1 100.0-.

76 n 96.~

ISON
AIlCLECs

No of " In_II .. Instill
Qrdels in 20 Days in 20 Days

Jan-llll 0 0 nI.
FelHl8 1 1 100.0-.

Mar-llll 0 0 nla

Apr-86 0 0 nI.
May-Illl 0 0 nI.
Jun-llll 0 0 nI.
JuI-88 2 2 100.0-.

".... 3 3 100.0-.

S8p-Illl 4 4 100.0-.

0Ct-II8 8 6 100.0-.

12Mo.TaDl 16 18 100.0-.
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······SWBT
-+-AIlCLECs

······SWBT
-+-AIlCLECs

~
c
:>...,

.......................................................................'" :=

~ ! <Xl

J t ~ ~ ~ ~ ~
c ~ c :; Ol Q. ;3.. .. .. ..

~
..., :> c8..., u. ::2 ::2 «

...... ..... .. .. .. ......................... .. ..... .. ...

October 1998

St. Louis

~
c.....,

~ ~ ~ ~
<Xl ~ ~ ~

<Xl <Xl

~ X '"c :; Ol t>.. .. to
~ to

~
..., :> .. a..., u. ::2 ::2 « en

........................................... .... .................... .... .. .......... ..... ......;

0%+-_+- .... ..

120% -r------------------,

100%

Percent Installations Completed Within 20 Days

~.

~.

<.
100%SWBT

~~%Inslall 90%
in200ays ~:

80%~.

~ 70%
==:
~ 60%
~.

Ii
50%

40%

~ 3lI%

20%

10%

0%
~
~

.~

SWBT ~ 100%

% Install ~: 90%
in 20 Days

I80%

70%

60%

I 50%

40%

~~ 3lI%

:'. 20%

I 10%

::. 0%
:::

··1

PERFORMANCE MEASUREMENT TRACKING

Resale)

DDS
All CLECs

No. of .I-a % Install
Orden in200ays in200ays

Jan-98 0 0 nJa
Feb-98 0 0 nJa

Mer-88 0 0 nJa
Apr-88 0 0 nJa
M8y-88 0 0 nJa
Jun-88 1 1 100.0%

Ju1-88 0 0 nJa
Aug-98 0 0 nJa
Sep-98 0 0 nla

0Ct-88 0 0 nJa

100.0%

OSI
AltCLECs

No. of • Install % Install
Orden in 20 in 200ays

Jan-9ll 0 0 nJa
Feb-98 0 0 nla

Mar-88 0 0 nJa
Apr-88 0 0 nJa
May-98 0 0 nJa
Jun-98 0 0 nJa
JuI-ll8 0 0 nJa

Aug-88 0 0 nJa
Sep-98 0 0 nJa
OCt.. 0 0 nJa

0 0 nJa

0S3
AltCLECs

No. of .1nslaII % InslaII
Orden in 20 Days in200a

Jan-9ll 0 0 nJa
Feb-98 0 0 nI.

Mar-98 0 0 nJa
Apr-98 0 0 nJa
M8y-88 . 0 0 nla

Jun-88 0 0 nla

JuI-ll8 0 0 nJa
Aug-88 0 0 nJa

Sep-98 0 0 nJa
OCt.. 0 0 nJa

12 Mo. ToIIII 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING OCtober 1998

st. Louis

······SWBT

-+--AII ClECs

. .......

~ ! 3: 3: 3: ~ l1l
c: "- i >. c:

~.. Cl ..
~ "..., u. ::;; ...,

...............................................................................................................................................................................................................................................'.:

5'110

'5'110

1.2'110 ,..--------------------,

'.0'Il0

0.8'Ilo

,
0.8'Ilo

.'
······SWBT
-+--AII ClECs

0.4'110

0.2'110

0.0'Il0 "

~ ~ ~ 3: ~ 3: 3: co 3: 8'"c: "- >- c ~ 0. Q. 8.. Cl .. D. .. " ...,
~ ell..., u. ::;; < ::;; ...,

Percent SWBT Caused Missed Due Dates
.......................................................................................................................................................................................................................................................................:

Z-Value

lals (Resale)

No.d
Orders

No.d
Orders

VGPL '
----...,.,Alf""ClECs""""'=--.....:=-=--"T"""......"SWBT==-....-----f.:lll 25'110 -r-------------------,

• Missed '110 Missed '110 Missed z-value·~
Due D8IN Due D8IN Due D8IN <

-----Alf~Cl~EC:::;S,..-......::DOS=;.........---::SW8T==-"T"""----f.l:~1 14'110 -r-------------------,
• Missed '110 Missed '110 Missed

Due D8IN Due D8tIls Due D8IN

l
~

Jan-98 4 0 0.0'Il0 0.0'Il0 Base < 30

Fe1>-88 28 0 0.0'Il0 2.2'110 Base < 30
.<

Mar-ll8 22 0 0.0'Il0 0.3'110 Base < 30

Apr-ll8 23 0 0.0'Il0 '.3'110 Base<30

May-lI8 54 0 0.0'Il0 0.''110 -0.25

Jun-98 50 0 0.0'Il0 0.4'110 -0.47

Jul-88 38 8 22.2'110 3.1'110 5.73

Aug-lI8 41 0 0.0'Il0 0.2'110 -0.31

Sep-lI8 11 0 0.0'Il0 2.ll'Ilo Base < 30

Oct-ll8 11 2 18.2'110 1.3'110 Base < 30

280 10 3.ll'Ilo 1.2'110

ISDN
AlfClECs SWBT

No.d ....- '110 Missed '110 Missed Z-Value
Orders DueOalM DueOalM DueD8IN

l:;:
Jan-98 0 0 nJa 0.3'110 Base < 30

FeI>-88 2 0 0.0'Il0 0.7'Ilo Base < 30

Mar-ll8 0 0 nJa 0.0'Il0 Base < 30'~

Apr-ll8 0 0 nJa 0.2'110 Base < 30

May-lI8 0 0 nJa 0.5'Ilo Base < 30

Jun-98 0 0 nJa 0.3'110 Base < 30

Jul-ll8 2 0 0.0'Il0 0.0'Il0 Base < 30

Aug-lI8 3 0 0.0'Il0 0.4'110 Base<30

Sep-lI8 3 0 0.0'Il0 0.2'110 Base<30<

0c:t-lI8 18 0 0.0'Il0 1.0'Il0 Base < 30

28 0 0.0'Il0

1.0'Il0

······SWBT

-+-AIiClECs

.•. ···SWBT

-+--AII CLECs

:l)
'""<

.'

~
c:
co...,

5.0'Il0
0.0'Il0 +-.......- ..._-...__...__.....__.....~

45.0'Il0 -r------------------,
4O.0'Il0

35.0'Il0

3O.0'Il0

25.0'Il0

2O.0'Il0

150'1l0

10.0'Il0

Z-Value "':
§

Base < 30 ·1
Base<30~
Base < 30 I
Base < 30 <
Basec30~
Base < 30.1

Base < 30 <
Base < 30 ~~

Base < 30 "
Base < 30 ·l

nJa 1.2'110 Base<30~
08'110<

nJa 0.1'110 Base<30~

nJa 0.0'Il0 Base<30~ 0.8'Ilo
nJa 0.2'110 Base<30~
nJa 0.0'Il0 Base<30~ 0.4'110

0.0'Il0 0.0'Il0 Base<30 l
< 02'110nJa 0.0'Il0 Base < 30

nJa 0.0'Il0 Base < 30

nJa 0.0'Il0 Base < 30
0.0'Il0

nJa 0.0'Il0 Base<30.

0.0'Il0 0.1'110

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
1

o
o
o
o

DS1
AlfClECs SWBT

No.d • Missed '110 Missed .. Missed
Orders DueOalM Due D8tIls DueD8IN

0 0 nla 0.0'Il0

0 0 nla 0.0'Il0

0 0 nJa 00'll0

0 0 nJa 0.0'Il0

0 0 nJa 0.0'Il0

0 0 nJa 0.0'Il0

0 0 nJa 4O.0'Il0

0 0 nJa 12.5'Ilo

0 0 nJa 0.0'Il0

1 0 0.0'Il0 8.1'110

0 0.0'Il0 7.1'110

Jan-98

Feb-88

Mar-ll8

Apr-88

May-lI8

Jun-llll

Jul-ll8

Aug-lI8

Sep-88

Oct-ll8

Jan-llll

Feb-88

Mar-ll8

Apr-ll8

May-llll

Jun-98

JuI-ll8

Aug-lI8

Sep-88

OCt-ll8

12 Mo. Tolal
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PERFORMANCE MEASUREMENT TRACKING October 1998

St. Louis

- .••. -SWBT

--+-- ... 11 CLECs

........

~ ~ ~
co t co

~ l§l ~
co

1 OJ tc .: -s '" Q... II .. .. ::I ::I II..., u. :E < :E ..., ...,
< Cfl 0

25.0

5.0

10.0

15.0

20.0

35.0...------------------,
30.0

100.0..--------------------.

90.0

80.0

70.0

80.0

SO.O

40.0

30.0

20.0

10.0

0.0 +-_-...__.....:.;..-_-...._~.....-_4

Percent SWBT Caused Missed Due Dates

for SWBT Caused Missed Due Dates

DS3 ~:

A1IClECs SWBT ~: 100'lll

No.d II Missed 'lit Missed 'lit Missed Z·Value ;:~ 9O'lIt
Orders DueDelBs Due Dallls Due Dates

~; 8O'lIt

70'll0

Jan-88 0 0 n1a 0.0'll0 Base < 30 , 6O'lIt

Fel>-ll8 0 0 nIa nJa Base < 30 5O'lIt

I~:::ecslMar. 0 0 nIa O.O'llo Base < 30 ,: 40'll0
Apr. 0 0 n1a O.O'llo Base < 30

May-88 0 0 nIa O.O'llo Base < 30 3O'lIt

Jun-88 0 0 nJa 0.0'll0 Base < 30 2O'llo
Jul-88 0 0 nJa 0.0'll0 Base < 30 10'll0

Aug.88 0 0 nIa 0.0'll0 Base < 30

Sep-88 0 0 nIa nJa Base < 30 O'llo

~ ~ ~ ~ t ~ ~ ~ l§l

~Qct.88 0 0 nJa 0.0'll0 Base < 30 " " ~ '" 0... II .. Q. ..
~ ::l II..., u. :E < ::;; < Cfl

12Mo.TcMI 0 0 nJa

VGPl.
AIlClECs SWBT

IIMlsMd A"ll.No. A"ll.No.
DueDatlls do.ys do.ys

Jan-88 0 nIa nIa Base < 30

Feb-88 0 nJa 2.00 Base < 30

Mar. 0 nJa 1.00 Base < 30
Apr. 0 nJa 1.57 Base < 30

May-88 0 nJa 12.00 Base < 30

Jun-88 0 nIa 1.75 Base < 30

Ju1-88 8 1.00 1.84 Base < 30
Aug.88 0 nIa 4.00 Base < 30

sep.8lI 0 nJa 7.00 Base < 30

Qct.88 2 30.00 8.23 Base < 30

10 8.80 3.

ISON
AIlClECs SWBT

IIMlsMd ..... No. A"ll.No.
Due DatlIs ctDllys do.ys

Jan-88 0 nJa 14.00 Ba18<30

Feb-88 0 nJa 9.SO Ba58<30

Mar. 0 nIa n1a Base < 30
Apr. 0 nIa 2.00 Base < 30

May-98 0 nIa 93.SO Base < 30

Jun. 0 nJa 1.00 Base < 30

Jul-88 0 nIa nIa Base < 30
Aug.88 0 nIa 6.SO Base < 30
5ep-lI8 0 nIa 5.00 Base < 30Oct. 0 nJa 2.00 Base < 30

12 Mo. T_ O nJa 17.

271 - No. 45-46



PERFORMANCE MEASUREMENT TRACKING October 1998

St. Louis

······SWBT
___AIIClECs

:l!
'"::s«

~
c:
::s..,

1
.'.'....

i«

!«

:l!
.lJ

'"U.

3; ~ ~ i co co co
~

co

~'! "I "I '"c: c:
~ '" &.. '"

.. .. ::s ::s '".., u. ::< « ::< .., « III

..... ..... .......

0.0 .f---;-_- ... - ..... ~

7.0

6.0

5.0

4.0

3.0 ..
2.0

1.0

0.0

60.0

SO.O ..
40.0

30.0

20.0

10.0

1.0...------------------..,

0.9

0.6

0.7

0.6

0.5

0.4

0.3

0.2

01
0.0 +---+--.....__.... - __- .....__...

DOS
swaT

A\/{l.No
01 Days

Jan-8lI 0 nIa 6.00 Base < 30

Feb-88 0 nIa nla Base < 30

Mar-ll6 0 nIa nla Base < 30
Apr-8ll 0 nIa 300 Base < 30

May.8ll 0 nIa nla Base < 30
Jun-88 0 nIa nla Base < 30

J..... 0 nIa nIa Base < 30
Aug-8ll 0 nIa nla Base < 30

Sep-8ll 0 nIa Base < 30
Qct.8S 0 nIa Base < 30

0

AlIa.ECs
.MisMd A\/{l.No.

OueDales 01 Days

Jan-8lI 0 nIa nla
Feb-88 0 nIa nIa
Mar-8ll 0 nIa nIa
Apr-8ll 0 nIa nIa

May.8ll 0 nIa nIa
Jun.- O nla nla
JuI-88 0 nIa 12.00

Aug-8ll 0 nIa 51.00

Sep-8ll 0 nIa nla
0ct-ll6 0 nIa

0 nIa

DS3
AlIa.ECs

.MisMd A\/{l.No.
OueDales 01 Days

Jan.- 0 nIa nIa Base < 30

Feb-88 0 nIa nIa Base < 30
Mar-ll6 0 nIa nIa Base < 30
Apr-8ll 0 nJa nJa Ba.. <30

Ma,.&8 0 nIa nJa Ba.. <30
Jun-llll 0 nJa nJa Base < 30
J..... 0 nIa nla Base < 30

Aug-8ll 0 nI. nJa 9Me<30
Sep-8ll 0 nIa nJa Base < 30
Qcl.lllI 0 nIa nIa 9Me<30

12 Mo. TollII 0 nIa

VGPl
AlICLECs swaT

No. 01 .Misaed 'llo Missed 'llo Missed Z-Value
0nIers >30 >30Days > 30 Days

1~
': O'llo

Jan-8lI 4 0 0.0'll0 0.0'll0 Base < 30 ~~
x

FfJb.8lI 26 0 0.0'll0 0.0'll0 Base < 3O~; O'llo
Mar-8ll 22 0 0.0'll0 0.0'll0 Base < 30~:

Apr-8ll 23 0 0.0'll0 0.0'll0 Base < 30~:
O'llo"

May-8ll 54 0 0.0'll0 0.0'll0 0.00
Jun-llll SO 0 0.0'll0 0.0'll0 0.00 l,

" O'llo
Jul-llll 36 0 0.0'll0 0.0'll0 0.00 ~:

Aug-8ll 41 0 0.0'll0 0.0'll0 0.00 ::
:. O'lloSep-8ll 11 0 0.0'll0 0.0'll0 Ba.. <30 ::

0ct-ll6 11 0 0.0'll0 0.0'll0 Base < 30

12 Mo. 1i 280 0 0.0'll0 0.0'll0
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PERFORMANCE MEASUREMENT TRACKING October 1998

st. Louis

Ie)

ISON

ADClECs swaT
No. at flMiued .. Missed .. Missed

0Iders >3ODays > 30 OIIys > 300IIys

Percent SWBT Caused Missed Due Dates> 30 Days
"'~""

:::

······SWBT

-+--"11 CLECs

.••.. 'SWBT

-+--AII CLECs

~
'""<

~
:;...,

~
c:.....,

~
c:.....,

..................................................................................................................................................................................................................................;

0.10'l1.

005%

7.0'lI. .,..-------------------,

4.0'lI.

8.0'lI.

5.0'lI.

3.0'lI.

1.0'lI.

2.0'lI.

O.O'lI. +-_-...-..__- ...__.....- __- ...-.

l00.O'lI. -r------------------,
OO.O'lI.

8O.0'lI.

70.0'lI.

8O.0'lI.

5O.0'lI.

4O.0'lI.

3O.0'lI.

2O.0'lI.

10.0'lI.
0.0'lI. +-_-...__...__.....--__- ..

, 0.15"

, 0.00'lI. +-_--4~ .....__4.._..........- ....._.-..........._4

Z·Value .1

.~
Base < 30 ,

Base<30~
Base<3O~

Base < 30 ~
Base < 3O:~
Base < 30 .~

Base<3O~
Base < 30 :

Base<3O]

Base < 3O:l

: .

.~

Base < 3O:l

Base < 30 .~
~

Base < 30 ~

Base < 30 1

Base < 3O.~
easec 3O;~

Base < 30 ,
Base < 3O:~

Base < 30 ~~

Bue<3O

O.O'lI.

O.O'lI.

O.O'lI.

O.O'lI.

O.O'lI.

O.O'lI.

O.O'lI.

8.3'lI.

0.0'lI.

O.O'lI.

1.

DS3
AllClECs SWBT

No. at 'Miued .. Missed .. Missed
0Iders > 30 Days > 30 Days > 30 Days

0 0 nJa 0.0'lI.

0 0 nJa nJa

0 0 nJa O.O'lI.

0 0 nJa 0.0'lI.

0 0 nJa O.O'lI.

0 0 nJa O.O'lI.

0 0 nJa O.O'lI.

0 0 nJa O.O'lI.

0 0 nJa nJa
0 0 nJa 0.0'lI.

0 0 nJa O.O'lI.

Jan-98 0 0 nJa O.O'lI. Base < 30

Feb-4IlI 2 0 O.O'lI. O.O'lI. Base < 30

Mar" 0 0 nJa O.O'lI. Base < 30

Apr" 0 0 nJa O.O'lI. Base < 30

May.4l8 0 0 nJa O.2'lI. Base < 30

Jun-8ll 0 0 nJa O.O'lI. Base < 30

JuI.alI 2 0 O.O'lI. O.O'lI. Base < 30

Aug-88 3 0 O.O'lI. O.O'lI. Base < 30

5ep-8lS 3 0 O.O'lI. O.O'lI. Base < 30

0CI-8ll 18 0 0.0'lI. 0.0'lI. Bue<30

28

100.0'lI.

Na.at OO.O'lI.
Orders

8O.0'lI.

70.0'lI.

Jan-8ll 0 0 nJa O.O'lI. Base < 30., 6O.0'lI.

Feb.alI 0 0 nJa O.O'lI. Base<3Ol 5O.0'lI.

Mar" 0 0 nJa 0.0'lI. Base < 30

Apr" 0 0 nJa 0.0'lI. Base < 30 '. 4O.0'lI.

May.8ll 0 0 nJa 0.0'lI. Base < 30 3O.0'lI.

Jun-8ll 1 0 0.0'lI. 0.0'lI. Base < 30 2O.0'lI.

Jul-llll 0 0 nJa 0.0'lI. Base < 30 ,
10.0'lI.

Aug-88 0 0 nJa O.O'lI. Base<3O~

5ep-8lS 0 0 nJa 0.0'lI. Base<30
O.O'lI.

0CI-8ll 0 0 nIa 0.0'lI. Bue<3O

0 Q.0'lI.

DS1
AIlClECs

No. at .Miued .. Missed

0Iders > 30 Days > 300IIys

Jan-8ll 0 0 nJa
Feb.alI 0 0 nJa

Mar" 0 0 nJa
Apr" 0 0 nJa

May.8ll 0 0 nJa
Jun-8ll 0 0 nJa
Jul-llll 0 0 nIa

Aug-ll8 0 0 nIa

5ep-8lS 0 0 nIa

Oct.. 1 0 0.0'lI.

0 0.0'lI.

Jan"
Feb.alI

Mar"
Apr"

May.8ll

Jun-8ll

Jul-llll

Aug-88

5ep-8lS

Oct..

12 Mo. Total

::....
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

October 1998

Sl Louis

Percent Missed Due Dates Due to Lack of Facilities

VGPl

• Missed % Missed
Due 0alBs Due Datas

SWBT
% Missed
Due DatIIs

.....:;...
0.35% r-----------------,

Z·Yalue
0.30%

.'

.'
".', .

i
lL

~
r::

"....,

100.00% ......-----------------,

90.00%

80.00%

70.00%

...........................-...; ;

Z·Yalue
SWBT

% Missed
Due DatIIs

% Missed
DueOallls

DOS

• Missed
DueOalBs

AJlCLEes
No. 01
Orders

0.25%

Jan-8ll 5 0 0.00% 0.00% Ba58<3O
0.2O'llo

Feb-8ll 28 0 0.00% 0.11% Ba58<3O

Mar.Q8 22 0 0.00% 0.25% Base < 30 0.15%
Apr.Q8 23 0 0.00% 0.19% Ba58<3O

May-8B 54 0 0.00% 0.00% 0.00 0.10%
Jun-8ll 50 0 0.00% 0.00% 0.00

38 0 0.00% 0.00% 0.00 ~ 0.05%

54 0 0.00% 0.00% 0.00
~ 0.00%11 0 0.00% 0.10% Base<3O,

11 0 0.00% 0.30% Base<3O

21M 0 0.00% 0.11"

ISDN
AIIClECs SWBT 0.50%

No. 01 • Missed % Missed % Missed ZNalue 0.45%
Orders DueDnls Duec.s DueDnls

0.40%

0.35%

Jan-8ll 0 0 nJa 0.0% Base < 30 , 0.30%
Feb-8ll 0 0 nJa 0.5% Base<3O~ 0.25%
Mar.Q8 0 0 nJe 0.0% Base < 30 ,
Apr.Q8 0 0 nJa 0.0% Base < 30

0.2O'llo

May-8B 0 0 nle 0.0% Base < 30 0.15%

Jun-8ll 0 0 nIa 0.0% Base < 30 0.10%
Jul-ll8 0 0 nle 0.0% Base < 30

0.05%
Aug.Q8 0 0 nIa 0.0% Base < 30

Sep-ll8 0 0 nla 0.0% Base < 30 '. 0.00%

Oct.Q8 0 0 nJe 0.0% Base < 30

0 0 nIa O.

······SWBT
.....-AIlClECs

······SWBT

.....-AIlClECs

:l)
r::
:>....,i

<

100.00% ..---------------------,

90.00%

6000%

7000%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%
0.00% -I---+--__--<_....~_....~_.....__..

Jan-Illl 0 0 nla 0.0% Ba58<3O 60.00%
Feb-8ll 0 0 nla 0.0% Base < 30 50.00%
Mar.Q8 0 0 nJa 0.0% Base<3O;
Apr-8ll 0 0 nla 0.0% Ba58<3O,

40.00%

May-8B 0 0 nla 0.0% Ba58<3O' 30.00%

Jun-8ll 1 0 0.0% 0.0% Base < 30 20.00%
Jul-8ll 0 0 nIa 0.0% Base<3O

10.00%
Aug.Q8 0 0 nJa 0.0% Base<3O

Sep-ll8 0 0 nJe 0.0% Base < 30 0.00%

~ ~ ~ ~ t ~ ~ ~
co

~0cI.Q8 0 0 nJa 0.0% Base < 30 r:: Ii r:: :; '" ~ g"
., Q.

" :> :> .,...., lL ::! < ::! ...., ....,
< fI)

0 0.0% ..... ..... .... ..................................................

051
A1IClECs SWBT

No. 01 • Missed % Missed % Missed Z·Yalue
Orders Due DatIIs DueOetes Due DatIIs

Jan-8ll 0 0 nJa 0.0% Ba58<3O~
Feb-8ll 0 0 nJa 0.0% Base<3O~
Mar.Q8 0 0 nJa 0.0% Base < 30 ,
Apr.Q8 0 0 nJe 0.0% Base<3O~

May-88 0 0 nJa 0.0% Ba58<3O;
Jun-8ll 0 0 nJa 0.0% Base<3O~

Jul-ll8 0 0 nla 0.0% Base < 30 ,
Aug.Q8 0 0 nla 0.0% Ba58<3O~

Sep-ll8 0 0 nla 0.0% Ba58<3O;
Oct.Q8 1 0 0.0% 0.0% Base<3O~

12 Mo. ToIIIl 0 0.0% O..................

271 - No. 48a
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PERFORMANCE MEASUREMENT TRACKING October 1998

Provisioning. Specials (Reule) St. Louis

······SWBT

---+-AII CLECs

:§l
.:
::l..,

!
<

!.,
~

:§l GO :§l ~ :§l ~ ~
GO

~
:§l'" ~.: i> "- ~

;.. c: :; g.. ., .. .. ::l ::l r8..,
~ ::;: < ::;: .., ..,

<
... ..... .. .. ..... ....... .. .......... .............

~
c:....,

~
c....,

100"II. -r----------------....,
90"11.

80"11.

70"11.

80"11.

5()"J(,

4Q"J(,

30"11.

20"11.

10"11.O"II. ..._~....._>___.....-_....._

a)
c:....,

100"II. .,-------------------,

90"11.

80"11.

70"11.

80"11.

5()"J(,

4Q"J(,

30"11.

20"11.

10"11.
0"11.+--.........- ....- ....- ....

100.0"11. .,-----------------,

90.0"11.

80.0"11.

70.0"11.

80.0"11.

50.0"11.

40.0"11.

30.0"11.

20.0"11.

10.0"11.

0.0"11. +-_-_.....-_.....__...-41~.........__..

100"II. ...--------------------,

90"11.

80"11.

70"11.

80"11.

5()"J(,

4Q"J(,

30"11.

20"11.

10"11.

O"II.+-_-_.....-_.....-+_.....-+_....._+__

Percent Missed Due Dates Due to Lack of Facilities........ "
DS3

All ClECs SWBT
No. 01 "Miued ... Misaed ... Misaed Z·Value
Orders Due Dll1Ils Due Oates Due Dll1Ils

Jan-88 0 0 nla 0.0"11. Base < 30

Feb-8ll 0 0 nla nJa Base < 30

Mar-llll 0 0 nla 0.0"11. Base < 30

Apr-llll 0 0 nJa 0.0"11. Base < 30

May-llll 0 0 nJa 0.0"11. Base < 30
Jun-88 0 0 nJa 0.0"11. Base < 30

JuI-llII 0 0 nJa 0.0"11. Base < 30

Aug-llII 0 0 nla 0.0"11. Base < 30
5epo8ll 0 0 nJa nJa Base < 30

Qct.8lI 0 0 nJa 0.0"11. Base < 30

12 Mo. TollII 0 0 nJa O.

II

AIlClECs SWBT

"Miued "Miued ... Misaed ... Misaed Z·Value
DueDll1lls > 3Oo.ys > 30 Days > 30DIIys

Jan-88 0 0 nJa nJa Base < 30

Feb-8ll 0 0 nJa 0.0"11. Base < 30

Mar-llll 0 0 nJa 0.0"11. Base < 30
Apr-llll 0 0 nJa 0.0"11. Base<3O'

May-llII 0 0 nJa nJa Base < 30

Jun-88 0 0 nJa nJa Base < 30

JuI-llII 0 0 nJa nJa Base < 30
Aug-llII 0 0 nJa nJa Base < 30
Sep-llII 0 0 nla 0.0"11. Base < 30
0ct-llII 0 0 nJa 0.0"11. Base < 30

0 0 nJa

ISCN
AHClECs SWBT

"Miased "Missed ... Misaed ... Missed Z·Value
DueOatlls >30 > 30 Days > 300ays

Jan-88 0 0 nla nJa Base<3O:

Feb-Il8 0 0 nla 0.0"11. Base<3O;
Mar-9ll 0 0 nla nJa Base < 30
Apr-9ll 0 0 nla nla Base<3O

May-llll 0 0 nIa nla Base < 30
Jun-88 0 0 nJa nJa Base < 30

Jul-llll 0 0 nJa nJa Base < 30
Aug-llII 0 0 nla nla Base < 30 '.
Sep-llII 0 0 nla nJa Base < 30
OCt-llll 0 0 nJa nJa Base < 30

0 0 nJa

DDS
AIlClECs SWBT

"Miased "Misaed ... Misaed ... Missed Z·Val...
Due Dll1Ils > 300ays > 300ays > 300ays

Jan-88 0 0 nJa nla Base < 30 ::
Feb-8ll 0 0 nJa nla Base<3O:
Mar-llll 0 0 nla nla Base<3O'
Apr-9ll 0 0 nla nla Base < 30 .:

May-9ll 0 0 nla nla Base < 30 ';

Jun-88 0 0 nla nla Base<3O.
JuI-llII 0 0 nJa nla Base<3O:

Aug-llII 0 0 nla nla Base < 30
Sep-llII 0 0 nJa nla Base < 30

OCt 0 0 nla nJa Base<3O:

12 Mo. Tclal 0 0 nla nla
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Provisioning· Specials (Resale) St. Louis

······SWBT ,
--+-...11 CLECsl

. ·····SWBT
--+-...11 CLECs

ll!
til
:>
<

ll!
:;-,

ll!
:;-,

111c
:>-,

:g
C
:>-,

:g
C
:>-,

~
"u-

~
"u-

111c
to-,

1~ .,.------------------,

llll'l'

8O'llo

7~

8O'llo

50'lIo

4O'!lI

~

2O'l'

1~

~+-----------------..

1~ .,.----------------...,

llll'l'

8O'llo

7~

8O'llo

50'lIo

4O'!lI

~

2O'l'

1~

~-I--+-...........-.....-~....._>------_-..

1~ .,.----------------...,

llll'l'

8O'llo

7~

8O'llo

50'lIo

4O'!lI

~

2O'l'

1~

~+---------------_-..~
It-,

1~ .,...-----------------...,

llll'l'

8O'llo

7~

8O'llo

50'lIo

4O'!lI

~

2O'l'

1~

~+-----------------..

..........................................................................................................................................................................................................................................................

Percent Missed Due Dates Due to Lack of Facilities> 30 Da s

A1ICLEes SWBT
• Missed • Missed ... Missed ... Missed Z·Yalue
DueD1118s > 30 Days > 30 Days > 30 Days

Jan-lI8 0 0 nJa nla Base < 30

Feb-8lI 0 0 nJa nla Base < 30

Mar-8S 0 0 nJa nla Base < 30

Apr-llll 0 0 nJa nla Base < 30

May-lllI 0 0 nJa nla Base < 30

Jun-llll 0 0 nJa nla Base < 30

JuI.8Il 0 0 nJa nla Base < 30

Aug-llI 0 0 nJa nJa Base < 30

Sep-llll 0 0 nJa nla Base < 30
Qct.Sl8 0 0 nIa nIa Base < 30

0 0 nJa

DS3
MCLEes swaT

• Missed _Missed ... Missed ... Missed Z-Value

DueD1118s >30 > 300ays > 300ays

Jan-lI8 0 0 nla nJa Base < 30

Feb-8lI 0 0 nla nIa Base < 30 '.

Mar-llll 0 0 nIa nJa Base < 30

Apr-llll 0 0 nIa nIa Base < 30

May-lllI 0 0 nJa nJa Ba.. <3O

Jun-llll 0 0 nJa nla Base < 30

Jul-llll 0 0 nJa nla Base < 30

Aug-llI 0 0 nla nJa Base < 30

Sep-llll 0 0 nJa nla Base < 30

0Ct-8S 0 0 ilia nI. Base < 30

12 Mo. T_ O 0 ilia

MCLEes swaT
• Missed • Missed ... Missed ... Missed Z-Yalue

DueD1118s > 90 Days > 90 Days > 90 Days

Jan-lI8 0 0 nJa nla Base < 30 ~:
Feb-llll 0 0 nJa O.~ Base < 30 '.

Mar-llll 0 0 nJa O.~ Base < 30 .;

Apr-llll 0 0 nJa O.~ Base < 30

May-llll 0 0 nIa nJa Base < 30

Jun-llll 0 0 nJa nI. Base < 30

Jul-llll 0 0 nIa nI. Base < 30

Aug-llI 0 0 nla nla Base < 30

Sep-llll 0 0 nla O.~ Ba.. < 30 ':

0Ct-llll 0 0 nJa O.~ Base < 30

0 0 nJa O.~

ISDN
AHCLEes SWBT

• Missed _Missed ... Missed Z-Value

DueD1118s >900. > 90 Days

Jan-llll 0 0 nIa nJa Ba.. <3O '

Feb-8lI 0 0 nla o.~ Ba.. <3O:
"Mar-llll 0 0 nI. nJa Base < 30

Apr-llll 0 0 nI. nJa Ba58<3O

May-llll 0 0 nJa nJa Ba58<3O'

Jun-llll 0 0 nI. nJa Base < 30

JuI-8S 0 0 nIa nJa Ba.. <3O

Aug-llll 0 0 nJa nJa Base < 30 '.
Sep-llll 0 0 nJa nJa Base < 30 :'

0Ct-8S 0 0 nIa nIa Base < 30 .:

12 Mo. T_ O 0 nIa O.~
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Res"')

October 1998

st. Louis

Percent Missed Due Dates Due to Lack of Facilities> 90 Days............................................... . ................................................ ..

AlIClECs swaT 1.0

..- ..- "'Missed "'Missed Z-Value 09
DueDel8S :> 90 Days :> 9llDa :> 90 Days

0.8

0.7

Jan-88 0 0 nIa nIa Base < 30 0.8

Feb-88 0 0 nla nla Base < 30 0.5

I~~I
Mar_

0 0 nIa nla Base < 30

Apr_ 0 0 nla Base < 30
0.4

nla

May.4lll 0 0 nIa nIa Base<3O: 0.3

Jun-8ll 0 0 ilia ilia Base < 30 0.2
Jul-88 0 0 nIa nIa Base < 30 0.1

Aug-8ll 0 0 ilia ilia Base < 30

5ep-88 0 0 nIa nIa Base < 30
0.0

~ ~ ~ ~ ~ i§! ~ ~ '"
~0Ct.flI 0 0 nIa ilia Base < 30 c .Q :i l5. c :; '" 'l

to " ::;: < to ::I .., ::I Jl.., LL ::;: .., <
0 0 ilia .... ............. ............ ....................

DS1
AHClECs SWBT 1.0.- .- "'Missed "'Missed Z·Value 0.9

DueDel8S :> 90 Days :> 90 Days :> 90 Days
0.8

0.7

Jan-88 0 0 nla nIa Base < 30 0.8

Feb-88 0 0 nIa nla Base < 30 0.5

1~=:ECsIMar_ 0 0 nIa nIa Base < 30
0.4

Apr-88 0 0 nJa nIa Base < 30

Ma,.. 0 0 nIa nIa Base < 30 0.3

Jun-88 0 0 nIa nIa Base < 30 0.2
Jul-88 0 0 nla nla Base < 30 0.1

Aug-8ll 0 0 nIa nIa Base < 30

5ep-88 0 0 nla Base < 30
0.0

nIa
~ ~ ~ '" ~ '" ~ i ~ ~

0Ct.flI 0 0 nIa nIa Base < 30 c .Q l ~ :; 8to " to ::I ::I ".., LL ::;: < ::;: .., ..,
< en

0 0 nIa ..............................................-................................................................................................................................................................................................................................................................
DS3

AlIClECs SWBT 1.0.- .- '" Missed '" Missed
Z-Value 0.9

DueDel8S :> 90 Days :> 90 Days :> 90 Days
0.8

0.7

Jan-88 0 0 nI. nJa Base < 30 "" 08
Fet>elI 0 0 nIa nIa Base < 30 :~ 0.5
Mar_ 0 0 nIa nIa Base < 30 :" ······SWBT

0 Base<30:
0.4 --+-AII CLECsApr-88 0 ilia nJa

May-8ll 0 0 nIa nIa Base<30. 0.3

Jun-88 0 0 nJa nIa Base < 30 :: 0.2
0

.:
Jul-88 0 nIa nla Base < 30 .- 01

Aug-8ll 0 0 nIa nJa Base < 30

5ep-88 0 0 nJa nIa Base < 30
0.0

: '" '" :§: :§: '" '" '" '" '" '"(J)

~
(J) ~ ~ ~ (J) g

oct_
O 0 ilia nIa Base < 30 : C :i l5. >. " ~

01 a.
to " to

~ " ell.., LL ::;: < ::;: <12 Mo. Tolal 0 0 nJa
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St. Louis

8.0

nJa nJa Base < 30 5.0

nla 1.00 Base < 30 4.0
nla 1.00 aase<3O 1~=ECsInJa 5.00 aase<3O 3.0

nla nJa Base < 30
2.0

nla nJa Base < 30

nJa nJa Base < 30 1.0

nJa nJa Base < 30 .
nJa 7.00 Base < 30

0.0

~ :ll ~ :ll l! ~
<0 <0 <0 <0

nJa 1.87 aase<3O ~ ~ ~ gl:: i> a c: :;
to "

to to :> :> Jl.., u. ::< 0« ::< .., ..,
0«

nJa 2. ............................
ISDN

SWBT 10.0

A"V. No. A"V. No. Z·Value 9.0
alOays alOays "

8.0 "
"

7.0

nJa nJa Base < 30 8.0

nla 9.00 Base < 30 5.0
nJa nJa Base < 30 1~=C514.0
nla nJa Base < 30

nJa nJa Base < 30 3.0

nla nJa Base < 30 2.0

nla nJa Base < 30 1.0
nJa nJa 8ase<3O

nJa nJa Base < 30
0.0

~ ~ ~ :ll l! ~ ~ :ll :ll :ll
nJa nJa Base < 30 c: .:. l:: :; 0. .... Bto "

to "- to " .., :> Jl.., u. ::< 0« ::< -, 0«
nJa 9.00

v...................................................................................................................................................................................................................................................................

Jan-88

Feb-88Mw_
Apr"

May-8lI
Ju....

Jul-llll
Aug-88

Sep-88
Oct_

Ja....

Feb-88

Mar"
Apr"

May.88

Jun-8ll

Jul-ll8

Aug-88

Sep-88
Oct_

12 Mo. TalIII

VGPl
SWBT

A"V. No.
01 Days

Z·Value

Average Delay Days Due to Lack of Facilities

8.0 -r-----------------~

7.0
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St. Louis

~ m ~ m i ~ ~ i 00 m'l'
<: 1> ~ <: :; a. .!... If

..
~

to :> .., :> c'l 8-. ::. ::. .., c(

.. .. .. .. .. ................ .. .. .. .. .......... ..... .. .....

Average Delay Days Due to Lack of Facilities
..............................................................................................................................-.....

., 0.8
~~

0.7:l
ilia Base < 30 0.6
nla Base < 30 0.5
nla Base < 30
ilia Base < 30 0.4

nla Base<30 0.3

nla Base < 30 0.2
nIa Base < 30 0.1
nla Base < 30
nla Base < 30 0.0

nIa Base < 30

1.0

Z-Value
~

0.9

~ 0.8

:~ 0.7

ilia Base < 30 0.6
nIa Base < 30 0.5
nIa Base < 30
nIa Base < 30

0.4

nIa Base < 30 ' 0.3

nIa Base < 30 0.2
ilia Base < 30 0.1
ilia Base < 30
nIa Base < 30

0.0

ilia Base < 30

.~ 1.0

Z-Value j 0.9

.~
0.8

.~ 0.7

nla Base < 30 0.6
ilia Base<30~ 0.5
ilia Base < 30 .~ ------SWBT

.~ 0.4 --+-AII CLECsilia Base < 30
nIa Base < 30 ' 0.3

ilia Base < 30 0.2
ilia Base < 30 0.1
nIa Base < 30

nla Base<30~ 0.0

&l m 00

i
00 &l ~ m 00 llO

nIa Base<30~ 'l' m t m
c 1> :;; >. <: :; '" 8to Gl to :> -. :> Gl.., .... ::. ::. .., c( en

Jan-9B 0 ilia

Feb-9ll 0 ilia

Mar-9ll 0 ilia
Apr-9ll 0 ilia
May-9ll 0 ilia

Jun-98 0 ilia

JuI-98 0 ilia

AI.Q-8ll 0 ilia

8ep-98 0 ilia

OCt-9ll 0 nIa

0 nIa

0S1
AIIClECs SWBT•Missed ""II. No. ""II. No.

Due Dales ofDllys of DIIYS

Jan-98 0 nIa

Feb-9ll 0 ilia

Mar-9ll 0 nIa

Apr-9ll 0 nIa

May-9ll 0 ilia

Jun-98 0 nIa

JuI-98 0 nIa

AI.Q-8ll 0 nIa

8ep-98 0 nIa

0Ct-llll 0 nIa

0 nIa

0S3
AIIClECs SWBT

• Misled "¥g. No. A¥g. No.
Due Dales ofDllys of Days

Jan-llll 0 nIa

Feb-98 0 nIa

Mar-98 0 nla
Apr-llll 0 nla
May-9ll 0 nIa

Jun-98 0 nIa

Jul-S8 0 ilia

AI.Q-8ll 0 ilia

8ep-98 0 ilia

0Ct-llll a nIa

12 Mo. Total a nIa

__---:~:-=~---=DOS;=""""==::__"""T""---__ft
AIIClECs SWBT ~ 1.0 -r-------------------,

l;mlijm!Gj·~Missed!B·~!.-l-~A!!Illf·~Nol!:.'-!_~A!"lIB·!No;;:.'~~~Z~-v,~a=lue=-__1®.1 0.9I~ Due Dales of DIIys of DIIys
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St Louis

(Resale) Percent Trouble Reports on N,T,C Orders within 30 days
..... ................................... .. ......... .......................................

VGPl -.:

A1ICLEes SWBT
, 4%

No. 01 • Trouble '" Trouble '" Trouble Z-Value ~~
"

Ordelw Reports Reports R '. 3%

3'" .-,
Jan-8ll 4 a 0.0'll. 1.1'" Base < 30 2'lIt
FeIHlII 2 a 0.0'll. 1.'''' Base < 30

I~=:ecslMar. a 0 nIa ,.,'" Base<3O 2'lIt
Apr. 0 0 nIa 2.0'll. Base < 30 .......... "May-ll8 0 0 nIa 2.5'lIt Base < 30 ,'"
Ju.... 0 0 nla ,.,'" Base < 30

Jul-88 3 a 0.0'll. 1.4'" Base < 30 ,%

Aug-88 5 a 0.0'll. ,.,'" Base < 30

Sep.88 0.0'll.
:;: O'll.

8 0 0.9'" Base < 30
~ ~ '" ~ l!l ~ '" '" '" ~~ ~ ~ ~0c:t-88 3 a 0.0'll. 3.0'll. c ii >. c :; OJ g.. .. Q. .. ::l ::l ell-, u. ~ < ~

-, -,
<

23 0 0.0'll. 1.5'lIt .............
.. ...... ........ .. ................ . .................

ISDN
MCLEes SWBT , 7%

No. 01 • Trouble '" Trouble '" Trouble Z-Value
§
:::

Ordelw Reports Reports Reports 8'lIt

.....
5'lIt ..

Jan-88 0 a nIa 3.0'll. Base < 30 4%
FeIHlII , a 0.0'll. 2.2'lIt Base < 30

1~=:ECsIMar-8ll a a nIa 5.8'" Base < 30 3'"
Apr. a a nla 4.7'lIt Base < 30

"
May.e8 a 0 nla 5.8'lIt Base < 30 2'lIt

Ju.... a 0 nIa 4.7'lIt Base < 30

Jul-88 2 0 0.0'll. 4.4'" Base<3O ,%

Aug-88 2 0 0.0'll. 5.3'lIt Base < 30

Sep.88 3 0 0.0'll. 5.4'" Base < 30
O'll.

~ l!l ~ l!l '" '" ~ % l!l '"0c:t-88 9 0 0.0'll. 3.8'lIt Bae<3O
OJ ~ Ol

.Q ii li >. c :; Q. g.. .. .. ::l ::l ell.., u. ~ < ~
-, ..,

<
12 Mo. T., 17 a 0.0'll. 4.

............................... .. ..... . ..........................................................
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St. Louis

• Specials (Resale) Percent Trouble Reports on N,T,C Orders within 30 days

1
.. . .......... .. . .............................................................. ..... .........................

DOS
AIlCLECs SWBT 0.45'lfo

No. 01 • Trouble ... TroubIe ... Trouble Z·Value ! 0.4O'll.
Ordefs Reports Repafls Repoltl

~ 0.35'110=:

Base < 30 :~ 0.3O'lIo
Jan-llll 0 0 nJa 0.3'" ..
Feb-8lI 0 0 nJa 0.0'lI0 Ba.. <3O~ 0.25'Ilo

Mar-ll8 0 0 nJa 0.1'" Base<3O 0.2O'lIo ,••••••SWBT I
Apr-ll8 0 0 nJa 0.0'lI0 Base < 30

-+--AII CLECs
0.15'110

"MIIy-lIB 0 0 nJa 0.1'" Base<3O
Jun-llll 0 0 nla 0.1'" Base < 30 0.10'l10 ' ...
Jul-ll8 0 0 nJa 0.0'lI0 Base < 30 0.05'lI0

Aug-lI8 0 0 nJa 0.3" Base < 30 .- . ,

Sep-8I 0 0 nJa 0.1'" Base < 30
0.00'lI0

~
CD CD

~ t CD
~ ~ ~ ~Oct-ll8 0 0 nJa 0.4'" Base < 30 '" '" ~r:: i> "- "- "3 '".. "

.. D. .. :0 ..., :0 Jl..., u. ::E < ::E ..., <nJa 0.1'" ............... ....... ........

0S1
SWBT 25.0'lI0

... Trouble ... Trouble Z-Value
Repoltl Reports

2O.0'lI0 ..
"

Jan-llll 0 0 nJa nla Base < 30 15.0'lI0

Feb-lI8 0 0 nJa 0.0'lI0 Base < 30

1~=EcslMar-ll8 0 0 nJa 0.0'lI0 Base < 30
Apr-ll8 0 0 0.0'lI0 Base < 30

10.0'lI0
nJa

MIIy-lIB 0 0 nJa O.O'lIo Base < 30
Jun-ll8 0 0 nJa 0.0'lI0 Base < 30 5.0'lI0
Jul-ll8 0 0 nJa O.O'lIo Base < 30

Aug-lIB 0 0 nJa 2O.0'lI0 Base < 30
Sep-8I 0 0 nla 0.0'lI0 Base<3O

0.0'lI0

:ll ~ ~
CD :ll ~ ~ ~

CD CD

Qct.88 1 0 O.O'lIo 0.0'lI0 Base<3O ! ~ '"c .. >. r:: "3 '" g.. " .. :0 ..., :0 Jl..., u. ::E < ::E ..., <0 0.0'lI0
,. ...............................................................................................................................................................................................................................

.. ........ .................................. .... ....... .......................... .............................
DS3

AIlClECs SW8T

:~No. 01 .TroubIe ... Trouble ... Trouble Z·Value 9O.0'lI0
Ordefs Repoltl Reporls Repoltl > 8O.0'lI0,

, 70.0'lI0

Jan-llll 0 0 nJa 0.0'lI0 Base<3O~ 8O.0'lI0,
Fel>-88 0 0 nJa nJa Base<3O~ SO.O'lIo.::

1~:'~:ECsIMIIr-ll8 0 0 nJa 0.0'lI0 Base < 30 ~
400'lI0

Apr-ll8 0 0 nJa 0.0'lI0 Base<30~

May-ll8 0 0 nla 0.0'lI0 Base < 30 .~ 3O.0'lI0

Jun-ll8 0 0 nJa 0.0'lI0 Base < 30 , 2O.0'lI0
JuI-lI8 0 0 nla O.O'lIo Base < 30 .:

10.0'lI0
Aug-lIB 0 0 nJa O.O'lIo Base<3O'

Sep-8I 0 0 nJa nJa Base<3O~ 00'll0

~
CD

~
CD

~
CD CD CD IX) CD

Oct-ll8 0 0 nJa 0.0'lI0 Base<30~ '" ! ~ ~ ~ '" gr:: i> .. r:: "5 '" Q., .. " .. :> .., :> '"..., u. ::;; < ::;; ..., < en
12 Mo. Talal 0 0 nJa 0.0'lI0
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St. Louis

.....

:ll
c
::I....

,-

"
"

....................................................................................................................:;

.
"

......................................................................................................................................~ ::

......

'.
"
", ,

j------SWBT I
_All GLEGs nJa

~
Q)
u.

~ ~ ~
co co

~ ~
co :ll co

~
m ~ gc >. c '5 Cl !.. Q) .. a. .. ::I .... ::I.... u. :::i: « :::i: .... «

.. .. ... '. ............... ..... .. .. .... ..... ...

'k - -.'

:ll co co

I t co
~

co ! co
~ ~ '" m gC .0 C '5 tn.. Q) .. .. " .... " ...... u. :::i: :::i: .... « en

.----. .... - .

:ll co
~ :ll t ~ ~ ~ i :ll~C .0 ~ c '5 '" 8.. Q) ..

~ .. ::I .... ::I Jj.... u. :::i: :::i: .... «

.................................................................................................................~

Mean Time to Restore (Hours) - Dispatch

20.0

25.0.,-------------------,

70.0

60.0

50.0

40.0

30.0

20.0

10.0

0.0

~
c......

VGPL <'
AJICLECs SWBT ~;

• Trouble
::.

MeanTime MeanTime Z·Value ~:

Replllts ID ReslDnI tIlReslDnI ~~
J
~;

Jan..88 0 nIII 5.92 Base<30

Feb-98 0 nIa 7.80 Base<30;
Mar-98 0 nla 710 Base < 30
Apr-98 1 5.58 834 Base<30t

May-98 0 nla 10.73 Base<30~:::
Jun-98 0 nIII 12.03 Base < 30

JuI-98 1 17.25 23.38 Base < 30
Aug-98 0 nIII 14.35 Base < 30

~98 0 nIa 20.51 Base < 30
0d-9ll 1 4.88 16.45 Base < 30

3 9.24 12.85

ISDN
AIlCLECs SWBT

.TRlUble MeanTime MeanTime Z-Value
Replllts tIlReslDnI ID ReslDnI

Jan-98 0 nIII 65.18 Base < 30
Feb-98 0 nIII 7.05 Base < 30
Mar-98 0 nIII 6.09 Base < 30
Apr-98 0 nIII 9.41 Base<30
May-98 0 nIII 8.63 Base<30:

Jun-98 0 nIII 11.79 Base < 30
JuI-98 0 nIII 12.98 Base < 30

Aug-98 0 nIII 19.74 Base < 30
5ep-98 0 nIII 14.70 Base < 30
0l:t-98 0 nIII 18.97 Base < 30

0 nIII 15.
.. ..........

ODS
AllClECs SW8T 250.0

.TRlUble Mean Time MeanTime Z-Val...
Replllts IDReslDnI IDReslDnI

200.0

Jan-98 0 nIa 547 Base < 30 150.0
Feb-98 0 nIa 10.31 Base < 30
Mar-98 0 nIII 3.19 Base<30l

.: 100.0
Apr-98 0 nIII 1.67 Base<30'

::
May-98 0 nIII 5.14 Base<30;
Jun-98

.:
0 nIII 10.86 Base<30~ 50.0

JuI-98 0 nIa 2.55 Base < 30
Aug-98 0 nIa 5.01 Base<30~

< 00S8p-98 0 nIa 207.66 Base < 30 <
0d-9ll 0 nIII 5.39 Base<30,

0 nIII 32.17

OSl
AllCLECs SWBT 120.0

• Trouble MeanTime MeanTime Z-Val...
Replllts ID ReslDnI til ReslDrll 100.0

~ 80.0
Jan-98 0 nla 3.55 Base < 30 ::
Feb-98 0

,
nIII 113.08 Base<30: 60.0.:

Mar-98 0 nIII 30.73 Base<30~

Apr-98 0 nIa 39.n Base<30
400

May-98 0 nIa 2.94 Base < 30':

Jun-98 0 nla 6.39 Base < 30
JuI-98 0 nla 47.92 Base<30,

20.0

Aug-98 0 nI. 9.00 Base < 30 ;.

5ep-98 0 nla 17.16 Base<30; 00

Oc.t-98 0 nla 8.05 Base<30~

12 Mo. TOIlII 0 nIII 19.48....
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Ie)

AlICLECs
• Trouble Mean Time
Repolls ID ReslDnl

DS3
SWBT

MeanTime
ID ReslDnl

Z-Value

Mean Time to Restore (Hours) - Dispatch

40.0 r------------------,
35.0

30.0

"

'.

~.....-.......
...............

~ % ~ ~ i ~
co

~ i co
~ m

c: li ~
c: "5 Cl 8.. GJ .. ::> .., ::>

~.., LL ::< ::< .., «

5.0
0.0 .J--~__..... ~......_-__~

......................................................................................................................................................................................................................................::

SO.O

MelIn Time to Restore (Hours) • No Dispatch

30.0

40.0

"

25.0

10.0

60.0 r-------------------,

15.0

20.0

20.0

10.0

25.0 r-------------------,

20.0

Jan-98 0 nla 38.01 Base < 30

Feb-98 0 nIa nla Base<3O

Mar-88 0 nIa nla Base < 30

Apr-98 0 nIa nIa Base < 30

May-98 0 nIa nIa Base < 30

Jun-98 0 nIa 5.43 Base < 30

Jul-98 0 nIa 4.00 Base < 30

Aug-98 0 nIa 9.37 Base < 30

Sep-98 0 nIa 261 Base < 30

0Ct·98 0 nIa nla Base < 30

12Mo. T* 0 nIa

\IGPl
AIlCLECs SWBT x

• Trouble Mean Time MeanTime Z·Value :~
Repolls IDReslDnl ID ReslDnl ~

:~

Jan-98 0 nIa 12.77 Base < 30

Feb-98 0 nla 6.79 Base < 3O:~
Mar-98 0 nIa 8.23 Base < 3O'~

Apr-98 0 nIa 8.17 Base < 30 ~~

May-98 0 nIa 17.58 Base < 30

Jun-98 0 nIa 35.64 Base < 30

Jul-98 0 nIa 48.33 Base < 30

Aug-98 5 3.53 19.89 Base < 30

Sep-98 0 nIa 17.60 Base < 30

0Ct-98 0 nIa 33.73 Base < 30

5 3.53 2238

lSON
AIlCLECs SWBT

• Trouble MeanTime Mean Time Z-Value
Repolls IDReslDnl ID ReslDnl

. ·····SWBT

--+-AII CLECs

.......................J

_••• "SWBT

--+-All CLECs
,',

......

5.0

I
0.0 +----:..~_ ~--.:..~ -l--..:..~ -~..,.-..-..~..~ -t-..-..:·~'-..--l~ 1

~
c:....,

0.0 -+---_.....- __- __- __- __

15.0

10.0

20.0

30.0

10.0

Base < 30:;
Base < 30 ,

Base < 30 .:
Base < 30

Base < 30

Base < 30

Base<3O

Base < 30

Base < 30

Base < 30

1.78

3.21

3.90

6.05

7.94

16.03
14.86

10.58

13.63

19.51

11.12

nla

nla

nIa

nla

nla

nIa

nIa

nIa

nIa

5.15

5.15

o
o
o
o
o
o
o
o
o
1

Jan-98

Feb-98

Mar-98

Apr-98

May-9ll

Jun-98

Jul-98

Aug-98

Sep-98

0Ct-98

DOS
AIlCLECs SWBT

• Trouble MeanTime MeanTime Z-Value
Repolls ID ReslDnl ID ReslDnl

Jan-98 0 nIa 14.05 Base < 30 :i
Feb-98 0 nIa 5.25 Base < 30 ':

Mar-98 0 nIa 11.07 Base < 30

Apr-98 0 nIa 9.22 Base < 30;;
May-9ll 0 nIa 8.56 Base < 30 ,

Jun-98 0 nIa 13.83 Base<3Oi
Jul-98 0 nIa 20.87 Base < 30 ..

Aug-98 0 nIa 14.59 Base < 30:'

Sep-98 0 nla 13.24 Base < 30.,

0Ct-98 0 nIa 54.24 Base < 30

12 Mo. Tolal 0 nIa 18...... .............
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Sl Louis

!..
u..

700.0...------------------,

Mean Time to Restore (Hours) - No Dispatch

.......................................................................................-..;. .,. -: "" .

400.0

0.0 +-_-_-... -__~........:..'iI••£ ..,......

500.0

600.0

300.0

200.0

100.0

35.0 r-----------------...,
Z-Value

30.0

~
"' .

25.0
. ,

Base<30~
Base<30!

20.0 .
Base<30~ "

1~:~:Ecsl< 15.0 ' .
Base < 30 ,

Base < 30 10.0
Base < 30

Base < 30 5.0 ' ... ' .
Base < 30 '..;
Base < 30 0.0

~ lJ: lJ: co III ~ ~ ~ III lJ:Base < 30 en
c .0 .:. .:. >. c :; co Q. 8.. .. .. :t .. :> ..., :> :Jl..., u.. ::;;: ::;;: ..., «

OSl
AlICLECs SWBT

• Trouble MemlTIme MeanTime Z-Value
Repor1s loRestore loRestore

Jan.88 0 nJa 580.23 Base < 30

Feb-88 0 nJa 3.41 Base < 30

Mar-98 0 nJa 466 Base < 30

Apr-98 0 nJa 2.70 Base < 30

May-98 0 nJa 2.79 Base < 30

Jun-98 0 nJa 3.01 Base < 30

Jul-98 0 nJa 6.28 Base < 30

Aug-9ll 0 nIB 6.36 Base < 30

5ep-98 0 nIB 15.43 Base < 30

Oct-98 0 nIB 2.10 Base < 30

nIB

0S3
SWBT

MNnTime
loRestore

Jan-98 0 nJa 1.41
Feb-88 0 nJa 4.00
Mar-98 0 nJa 0.78
Apr-98 0 nJa 18.21
May-98 0 nIB 3.65
Jun-98 0 nIB 29.40

Ju1-98 0 nIB 2.43
Aug-9ll 0 nIB 5.41
5ep-98 0 nIB 3.83
0Ct-98 0 nIB 6.99

12 Mel Talill 0 nIB 10.18
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······SWBT

--.-AtlCLECs

............

~..
u..

~
CD

~ ~
CD 3! CD CD i '"'" '" "! "! gj, .:. >. c: :; '".. .. to D- to ::l ::l <ll., u. :::;: < :::;: ., .,

<
.................... ....... . . ..

3!
c:...,

","" ~ :

25,~ .,-------------------,

70.~

60.~

50.~

40~

3O.~

20.~

'.

10.~ '.

o.~

~ CD 3! CD CD
~ '" CD CD CD

~ ~ 't "! "! ~ '"C: iii D- C: :; '" g.. .. .. ::l ::l ..., u.. :::;: < :::;: .., .,
-< ff)

..... .. ' .. .. ..... -. ....

Repeat Reports'(%)

Z-V.lue

~
,O,~ Bue<3O '5.~

~
9,~ Bue<3O

9.W Bue<3O

8.~ Bue<3O
,O.~

6,'" Bue<3O

5,"" Bue<3O 5.~
>:

".W Bue<3O

5.~ Bue<3O

5."" Bue<3O o.~

6,~ Bue<3O

6.;'"

swsr 16.~

"RepMt Z-V.lue
16.~

Repor1s
1".~

12,~

'6."" Base<3O'
:: 10.~,...~ Bue<3O'

5.~ Ba.. <3O 8.~

'2.~ Bue<3O
8.~

5.~ Bue<3O

...~ Bue<3O ...~
8.~ Bue<3O

2.~

5,~ Bue<3O

8,W Bue<3O O.~

lS,ft Bue<3O

SWBT
,. RepMt

Repolts

VGPl

0 0 nI.
0 0 nI.
0 0 nI., 0 o.~

0 0 nI.
0 0 nI.
1 0 o.~

5 ,
20.~

0 0 nI., 0 o.~

'2.~

ISON

,. Repeat

Reports

0 0 nI.
0 0 nI8

0 0 nI8

0 0 nI8

0 0 nI8

0 0 nI.
0 0 nI.
0 0 nI.
0 0 nI., 0 O.~

0 o,~

DDS
AlIClECa
.R.... ,. Repeat

Reports Repolts

SWBT

"R~ ~~ Z-V81ue ~
--:.;=:.=.-+-==-+....:.:::......=-=-!--:.;;.;;sa.....=_~__---I.>

~ 20~

JaMl8
Feb-88

Mar"
Apr"

M.y.8ll

Ju....

Jul-88

Aug-88

Sep-lIll

Qct.88

J.....

FelHl8

Mar"

Apr"
May.8ll

Ju....

Jul-88

Aug-88

Sep-lIll

Oct..

J8.... 0 0 nI. 81.'" Base < 30

FelHl8 0 0 nla 13.~ Bue<3O '.

Mar-8ll 0 0 nI8 29,~ Base < 30 '.

Apr-8ll 0 0 nI. 9.1" Ba.. < 30 "

May.8ll 0 0 nI8 3.ft Bue<3O

Jun-88 0 0 nI8 2,~ Ba.. <30:

Ju1-88 0 0 nI. 2.ft Ba.. <3O:

Aug-88 0 0 nI. O.W Bue< 30::
Sep-lIll 0 0 nI. 1.~ Base < 3O~;

Oct.. 0 0 nI. 3.'" Ba.. <3O

0 0 nIlI 5,

3O.~

J8.... 0 0 nI8 40.~ Base < 30

FelHl8 0 0 nI. O.~ Base < 30:' 25.~

Mar" 0 0 nla O.~ Base < 30 , 20,~

Apr" 0 0 nI. O.~ Base < 30:.
'5.~:.

May.8ll 0 0 nI8 8.;'" Ba.. <3O :'
Jun-88 0 0 nla 8.;'" Bue<3O' 'O.~

JuI-9ll 0 0 nI8 9.~ Bue<3O'
5.~

Aug-88 0 0 nla 2,~ Bue<3O

Sep-lIll 0 0 nI. 8.g,. Bue<3O :: O.~

Oct.. 0 0 nla 5."" Bue<3O:
:... ".

12 Mo. ToIlIl 0 0 nI8 7.~
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3! '" ~
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St. Louis

j .. i ..~ j

~ ~ i 3!
c:co co "::E « ::E ..,

.............

3! ~ ~ ~ i 3! 3!
c: c: :;co OIl co co " ..,.., u. ::E « ::E ..,

...........

100.0'!lI r-----------------...,
9O.0'!lI

800'!lI

70.0'!lI

8O.0'!lI

SO.O'!lI

4O.0'!lI

3O.0'!lI

2O.0'!lI

10.0'!lI
0.0'!lI +---+-....__....- __- ....__....

..................................................................................................................................:

3.5'll>

3.0'!lI ...... -
2.5'll>

2.0'!lI

1.5"

1.0'!lI

0.5"

0.0'!lI

7.0'!lI ..
6.0'!lI

50'!l1 ..... ..
4.0'!lI

3.0'!lI

/2.0'!lI .......
1.0'!lI

0.0'!lI
co

~
co

~
:ll 3! co co co co

~ m ~ m
~ gc: Ii >. c: :; '"co OIl co " " ".., u. ::E « ::E .., .., « <Jl

rouble Report Rate

Base < 30
Base < 30

Base < 30
Base < 30
Base < 30

Base<30:
Base < 30
Base < 30
Base < 30

Base < 30

Z-Value

Z-Value

nla

nla

nJa
nJa

0.0'!lI

0.0'!lI
0.0'!lI

0.0'!lI

0.0'!lI

0.0'!lI

SWBT
"R~
Repoltll

SWBT
Trouble

R Rate

nJa 0.0'!lI

nJa
nJa

nJa
nJa
nla

nla

nla

nJa
nla

nJa

Failure F

VGPl
AUCLECa

------:=:-=:-----=r:-=="""T-----.-..-.-f.'--~" ~:~ ",_,,,_,,_,,._,,_,,._.,,_,,_.,,_,,_.,,_.,,_,,_,,._.._..___..__..__.. _..___..__..___......, ::

JarHlll 0 0 nla 1.5ft Insulficient Sample .

Feb-llll 27 0 0.00'!lI 1.3a Insulficient Sample

Mar-88 55 0 0.00'!lI 1.41" Insulficient Sample

Apr-88 78 1 1.2ft 1.48" Insulficient Sample

May.88 132 0 0.00'!lI 25&" Insullicient Sample
Jun-88 1llll 0 0.00'!lI 291" Insuflicient Sample
Jul-88 178 1 0.51" 3.em. Insuflicient Sample

Aug-88 210 5 2.38" 2.85'll> Insulficient Sample .

5ep-88 221 0 0.00'!lI 2.1~ Insullicient Sample

Oct-88 232 1 O.~ 21ft Insulficient Sam

Jan-98 0 0

Feb-8& 0 0

Mar-88 0 0

Apr-88 0 0

May.88 0 0

Jun-98 0 0
Jul-88 0 0

Aug-88 0 0
5ep-88 0 0

Oct-88 0 0

12 Mo. Tatal 0 0

Z·Value

Jan-98 0 0 nJa 181" Insulfic:ient Sample :

Feb-llll :. 1 0 0.00'!lI 1.1~ Insutfic:ient Sample :

Mar-88 1 0 0.00'!lI 1.7~ Insutlicient Sample :

Apr-98 . 1 0 0.00'!lI 1.ll8% Insulfic:ient Sample :

May-98 1 0 0.00'!lI 3.81" Insulfic:ient Sample :

Jun-98 1 0 0.00'!lI 4~ Insulficient Sample

JuI·98 3 0 0.00'!lI 4.51" Insullicient Sample
Aug-88 6 0 0.00'!lI 74~ Insulficient Sample .

5ep-88 9 0 0.00'!lI 4.25'll> Insuflicient Sample :

Oct-88 26 1 3.85'll> 5.38" Insutlicient Sam e:

12 Mo. Tatal 411 204" 4.00'!lI
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······SWBT
_AIICLECs

"

~
c:
:J.....

."

t..
:::;;

0.60% -r------------------,
0.5O'lfo

O.~

O.1~

0.20%

o.~

O.~ +-_- ..._~....._~.....__< _

30.~ -r----------------..,

Failure F

Z-Value

Ja..- 2 0 o.~ 0.13% Insufficient Sample

Feb-ll8 2 0 O.~ 0.14~ Insullicienl SampleMar. 2 0 O.~ 0.14~ Insullicient Sample

Apr. 2 0 O.~ 0.111" Insullicient Sample

May.8ll 2 0 O.~ o.~ Insullicient Sample •

Ju"- 3 0 O.~ 0.39% Insufficient Sample
Jul-llll 3 0 O.~ 0.4~ Insufficient Sample

Aug-lIll 3 0 O.~ 0.411" Insullicient Sample

5ep-88 3 0 O.~ O.3~ Insufficient Sample

Oct. 3 0 O.~ 0.55" InsuIfic:ienl

Z·Value
25.~ ,.

20.~

Jan-8ll 0 0 n/a 5.~ Insullicient Sample

Feb-lIll 0 0 n/a 5.~ Insullicient Sample .- 15.~ " ..•.. 'SWBTMar-8ll 0 0 n/a 2.75~ Insutlicient Sample

Apr-8ll 0 0 n/a 3.~ Insullicient Sample _AIICLECs
10.~

May-8ll 0 0 n/a 17.~ Insullicient Sample

Ju..- 0 0 n/a 24.'11" Insullicient Sample
5.~

Jul-llll 0 0 n/a 14.~ Insullicient Sample .. _. ~
Aug-lIll 0 0 n/a 24.67'lo Insullicient Sample

0 0 n/a 19.33% Insufficient Sample
O.~

Sep-lI8
~ li li ! t ~ ~ ~ ~

co
Oct.. 1 0 O.~ 24.67'lo Insullicient Sam c: .D ;i c: :; '" 8.. II .. " ..... " Jl..... u. :::;; < :::;; ..... <

. .................................................... .. ........... .........................................................................
35.~

Z·Value
30.~

25.~

Jan-8ll 0 0 n/a o.~ Insufficient Sample :
20.~

Feb-lIll 0 0 ttla o.~ Insufficient Sample :
M.r-8ll 0 0 ttla o.~ Insutlicient Sample '5.~

Apr-8ll 0 0 ttl. O~ Insutlicient Sample ;

May.8ll 0 0 n/a 833% Insuffic:ient Sample ; 10~

Jun-8ll 0 0 n/a 27.~ Insutlicient Sample ~

Jul-llll 0 0 n/a 18.~ Insutlicient Sample 5.~

Aug-8ll 0 0 n/a 10.81~ Insullicient Sample
O.~

Sep-lI8 0 0 n/a 32.43% Insullicient Sample :. li ~ li ~
co co co

~
co li'" 'Z "! m

Qct.ll8 0 0 n/a 32.43% Insullicient Sample C ;i Q. ;..
~ '" Q. 8.!l II .. :J :J II

U. :::;; < :::;; ..... < VJ
0 0 n/a 14.

......... ........ .................... ............................. ,_ ... . ....................
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I-+-AII CLEesl

I-+-AIiCLECs!

]-+-AIiCLECsj

~
c:
::l-,

:§i
Q.
-<

~
c:
to-,

4.0

2.0

3.0

10

0.0 .J-~-............_..,..._........................._-_._...............,..~

1.0.---------------------,

0.9

08

0.7

0.8

0.5

0.4

0.3

0.2

0.1

0.0 .J--....-....-4 ....-4 -.....l

;~ .- ._._.._...._.._..._..._._...._....._..._....._....._...._...._....._...._..._...._...._...._....._...._...._....._,.._...._...._....._...._..._....-.~_m."m~1

05 [-+-AII CLECsl

0.4

0.3

0.2

0.1
0.0 -l-_-....-....._ ......._ .............................._..,..._................~

Average Installation Interval (Days)

'"'"§
-,

.. . '.' .. . '.'. . _. ...-...................... .~f

......................................................................................................................................".1Y ......,.... ;:;

50

6.0.---------------------,

1.0 .....---------------------.

09

0.8

0.7

06

0.5

0.4

0.3

0.2

0.1

0.0 .J- -....-4 ....-4 -.....l

: •••••••••••••.••~¥ -.: ••.•: :.••.•:.:•.••.••:.:.:.:.:.:.:•.•:.;.:.:.; :.:.:.:.:.:.:.;.;.;.:•••: .•••:.:.;.:.:.'.:.:.:.;.:.'.:.'.:.:.:.:.:.:.:.: :.'.:.:.:.:.:.:.:.:.:.:.:.:.:.;.:.:.;.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:j

2Wire Analog

No. 01 Mean No.
Ordefa 01 Days

A1ICLEes

• Unbundled Network Elements (UNE)

Jan-8B 0 nJa
Feb-98 0 nJa

Mara 0 nJa

Apra 0 nJa

Ma,.e8 0 nJa
Jun-8ll 2 5

Ju1-88 1 4

Aug-88 0 nJa

Sep-8ll 0 nJa
Qct.8ll 0 nJa

3 4.7

0S1 Loop
AIICLEes

No. 01 Mean No.
Ordefa 01 Days

Jan-8B 0 nJa

Feb-98 0 nJa

lMra 0 nJa
Apra 0 nJa

May-8S 0 nJa
Jun-8B 0 nJa
Ju1-88 0 nJa

Aug-88 0 nJa
Sep-8ll 0 nJa

0I:t-8lI 0 nJa

0 ilia

2 Wire . ilal

AIICLEes
No. 01 MeallNo.
Ordefa oID1lys

Jan-8B 0 nJa
Feb-9lI 0 nJa
Mara 0 nJa
Apra 0 nJa

May-llll 0 nJa
Jun-88 0 nJa
Ju1-88 0 nJa

Aug-88 . 0 nJa
Sep-8lI 0 nJa
ada 0 ilia

0 ilia

PORT
AIICLEes

No. 01 Mean No.
Ordefa 01 Days

Jan-8B 0 nJa
Feb-9lI 0 nJa
Mara 0 nJa
Apra 0 nJa

May-llll 0 nJa
Jun-8B 0 nJa
Ju1-88 0 nJa

Aug-88 0 nJa
Sep-llll 0 nJa
0I:t-8lI 0 nJa

12Mo. T. 0 nJa
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--"-"" GLEGs
••••• -Standard

--..-AII CLEGs

- - - - - 'Standard

--+--""GLECs
- - - - - -Standard

~
:J..,

8c
:J..,

~
r::
:J..,i

u.

~
r::....,

90.~ -..-------------------,

so.~ .. - - - - . - - - - - - - - - - .- - - - - - - - - - .. - . -
70.~

so.~

5O.~

40.~

30.~

20.~

10.~
o.~ +--+- ...__.... --4

90.~,.------------------,

SO.IN. •• - - • - - - - •• - - - - - - - • - - - • - - - - •• - • -

70.IN.

SO.IN.

5O.IN.

4O.IN.

3O.IN.

20. IN.

10.IN.O.IN. +---+-- ......__...... _

Base < 30
Base < 30
Base<30
Base < 30
Base<30
Base < 30
Base<30
Base<30
Base < 30
Base < 30

Percent Installations Com

9O.IN.

SO IN.

70.IN.

0 nIa Base<30. SO.IN.

0 nIa Base<30~ 5O.IN.
0 nIa Base < 30

40.~

0 nla Base<30~
a nla Base<30' 30.~

0 nla Base<30: 20.~

0 nla Base<30~ 10.0'll.
~

0 nI. Base<30
o.~

0 nI. Base < 30
0 nI. Base<30~

0 nIa

PORT

2WintAIIII
AHCLECs

No. of " InstaH Z-Value
a-s in3Da

Jan.88 a a nla Base < 30
FelHl8 a a nla Base<30.
Mar-ll8 a a nla Base<30-
Apr-ll8 a a nIa Base<30;

May-llll a a nIa Base < 30
Jun-88 2 a o.~ Base < 30
Jul-ll8 1 a o.~ Base < 30

A.... a a nIa Base < 30
5ep-88 0 0 nIa Base < 30
0Ct-ll8 0 0 nIa Base < 30

3

No. of Z -Value 9O.IN.

a-s SO.IN. .. _... _.. _.... _... - .. -_ .... _.. -... _.. _....

70.IN.

Jan.88 0 0 nI. Base<30~ SO.IN.

F" 0 0 nla Base < 30 5O.IN.
Mar-ll8 0 0 nla Base<30: 4O.IN. --+--"" GLEGsApr-98 0 a nla Base<30:

• - - - - -Standard
May-llll 0 0 nla Base<30 :: 3O.IN.

Jun-88 0 0 nla Base<30: 2O.IN.

Jul-88 0 0 nla Base<30~ 10.~

Aug-8ll 0 0 nIa Ba.. <30~
O.~

5ep-88 a 0 nIa Base<30'
8 8 8 co :ll co :ll co a) co

! ~ ~ ~0Ct-ll8 a 0 nIa Base <30 C .D "- ;.. r:: :i '" "-

" .. .. " -'l :J ell.., u. :::E < :::E
..,

< 0
12 Mo. Talal a 0 nla
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Sl Louis

, '

"

!l! !l! :i '" III
§ ~ '" ~ 8~

......, Ul

_····-SWBT

--+-AII CLECs

...,

"
""

"

:i ! '" i '" !l! '" '" '" '"'" m q> m m
~C :i >. 0::

~ '" a... .. :;; < .. " " '" 0...., LL :;; ...., < Ul

, ,
"

~
"

',' .
~ ~ ~ i ~ ~ ~ ~ '"

~c c :; '" ~.. II .. .. " ...., " Jl...., LL :;; < :;; ...., <
..........................................................................................................................................................................................................:

"' ~ :

................................................................................................................................................................................................................................................................................'.'

Z-Value
.< 1.0"-

0.8"
aase<30 ..
Base < 30 "0.6%
Base < 30

Base < 30
0.4'"

Base < 30

Base < 30 ,
O.:l"

Base < 30

Base<3O'

Base<3O~
0.0"-

:i '" ~ :i :i
Base < 30 , "1C .D ~ >... .. .. ......, LL :;; < :;;

... ..........

45.0"-

Z-VaJue
:~ 40.0"-,

35.0"-
;~
.:: 30.0"-

aase<3O'

Base<3O~ 250"-
~

Base<3O~ 20.0"-

aase<3O: 15.0"-
Base<3O~
Base < 3O:~ 10.0"-,
Base<3O~ 5.0"-,
Base < 30

aase<3O
0.0"-

Base < 30

Percent SWBT Caused Missed Due Dates

SRI Loop -ISDN
AlIClECs SWBT

No.d .MisMd '" Missed '" Missed
0nIers Due DlIlM Due Dates Due DlIlM

Jan..88 0 0 nIa 0.3"-

Feb-4l8 0 0 nIa 0.7"-

Mar~ 0 0 nJa 0.0"-

Apr~ 0 0 nIa 0.2"-
May.8ll 0 0 nJa 0.5"-
Jun-8ll 0 0 nIa 0.3"-

Jul-8ll 0 0 nIa 0.0"-

Aug-ll8 0 0 nIa 0.4"
5ep-8lI 0 0 nJa 0.2"-

Oct-llll 0 0 nJa 1.0"-

0 0 nIa 0.4"

BRJ Loop - VGP\.
AIlClECs SWBT 3.5'"

No.d .MisMd
" Miuect " Missed Z-Value

.10nIers DueDlllM DueDlllM Due DlIlM 3.0"-

2.5'"

Jan-8ll 0 0 nIa 0.0"- Base < 30
2.0"-

Feb-88 0 0 nJa 2.:l" Base < 30
Mar~ 0 0 nJa 0.3"- Base<3O l 1.5"-
Apr-88 0 0 nJa 1.3"- Base < 30

May.8ll 0 0 nJ. 0.1" Bnec30~ 1.0"-
Jun-8ll 2 0 0.0"- 0.4'" Base < 30

Jul-8ll 1 0 0.0"- 3.1" Base < 30 0.5"

Aug-llll 0 0 nIa O.:l" Base < 30 ,

5ep-8lI 0 0 nIa 2.6% Base < 30 , 0.0"-

Oct~ 0 0 nIa 1.3"- Base < 30

3 0 0.0"-

0S1 Loop
AlIClECs SWBT

No.d .MisMd "'~ '" Missed
0nIers OueDlllM Due Dates Due DlIlM

Jan-88 0 0 nJa 0.0"-
Fe.... 0 0 nJa 0.0"-
Mar~ 0 0 nJa 0.0"-
Apr-98 0 0 nIa 0.0"-

May-88 1 0 0.0"- 0.0"-
Jun~ 0 0 nJa 0.0"-
JuI-8Il 0 0 nJa 40.0"-

Aug.8ll 0 0 nIa 12.5"-
5ep-8lI 0 0 nJa 0.0"-
Oct~ 0 0 nIa 9.1'"

12 Mo. Tol:aI 0 0.0"- 1.1'"
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St. Louis

100.0 -.--------------------,

90.0

80.0

70.0

80.0

50.0

40.0

30.0

20.0

10.0

0.0 -1--+-__......,;_.....-_-4-+=-_-_.....

14.0

12.0

10.0

8.0

"""SWBT
6.0

--+-AII CLECs

4.0 .
2.0 .. " .....,. ... ...
00

l§} <0 <0 i ~
<0 <0 <0 <0 <0

'" ~ ~ ~ ~ '! '"c:: j, c:: :; '" ~II II .. II " ~ " "~ u. :;: "" :;: ~ "" (f)

0.0 -I-_-....- __- ...~_....- ...~

40.0

50.0

60.0 -,--------------------,

20.0

30.0

10.0

...........................................................................................................................................................................................................................-.•......•....•..............•.....•........•........:

PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

SRI Loop • ISON
MClEes SWBT

• MlsucI ""D. No. ""D. No.
Due 08IlIS 01 01 Days

Jan-llll 0 nJa 14.00 Base < 30

FeI>-8ll 0 nJa 950 Base < 30

Mar-8ll 0 nJa nJa Base < 30

"pr-8ll 0 ilia 2.00 Base < 30

May-llll 0 ilia 93.50 Base < 30

Jun-llll 0 ilia 1.00 Base < 30

Jul-88 0 nJa nla Base < 30

"ug-8ll 0 ilia Base < 30

Sep-8ll 0 ilia Base < 30

Oct-8ll 0 ilia Bau<30

0 ilia

SRI Loop. VGPL
AIIClEes SWBT

.MlsucI ""D. No. ""D. No.
Due 08IlIS oIlJIoys oIDa

Jan-llll 0 ilia nJa

FeI>-8ll 0 nJa 2.00

Mar-8ll 0 ilia 1.00

"pr-8ll 0 nla 1.57

May-llll 0 ilia 12.00

Jun-llll 0 ilia 1.75

Ju1-88 0 ilia 1.84

"ug-8ll 0 ilia 4.00

Sep-88 0 ilia 7.00

Oct-8ll 0 ilia 8.23

0 ilia

0S1 Loop
MClEes SWBT

.Misaed Avg. No. ""D. No.
Due08lllS 01 Days oIlJIoys

0 nJa Base < 30

0 nJa Base < 30

0 nJa Base < 30

0 nJa Base < 30

0 nJa Base < 30

0 nJa Base < 30

0 nJa Ilase< 30

0 nIa Ilase< 30

0 nIa Ilase< 30

0 nIa Ilase< 30

12 Mo. Tolal 0 nIa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

OCtober 1998

st. Louis

0.3'll.

Percent SWBT Caused Missed Due Dates> 30 Da s

No. 01
Orders

... - ::. ", :
BRI Loop • ISDN ~

----~AII="CLECs:::-:::::-..:;;.;::..=;:=-....;;;;;'T~SW8=:::T,....-.------m~ 0.3'" r-------------------,
II Miued '" Miued '" MiMed l-val...!
> 30 Days > 30 > 30 Days

"
"
"

....................................................................................................................................................................................................................................:

0.1'"

0.0'll.

~ li
~ i t ~ ~ l! i ~c i> c "5.. " .. :> :> ell..., u. ::;: < ::;: ..., ...,

<
............... ...................................... ,'

.............. .... ... .. ............. ........... .......................

100.0'll.

9O.0'll.

BO.O'll.

70.0'll.

BO.O'll.

SO.O'll.

1~::;:ECsi4O.0'll.

3O.0'll.

2O.0'll.

10.0'll.

0.0'll.

~ ~ ~ i
co

~ ~ ~ i ~
<:: t c "5 '" g.. "

.. .. :> :> Jl~ ... ::;: < ::;: ..., ...,
<

70'll. -r------------------,
6.0'll.

Base < 30

Base < 30 ~ 0.2111
Base<3O;

Base < 30 , 0.1'"
Ba.. <3O

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

0.2111
D nla 0.0'll.

D nla 0.0'll.

D nla 0.0'll.

D nla 0.0'll.

D nla 0.2111

0 nla 0.0'll.

0 nla D.O'll.

0 nla D.O'll.

0 nla D.O'll.

D nIa D.O'll.

D nIa

o
o
D
D
D

o
o
o
o
o
D

Jan-88

Feb-8ll

Mar"
Apr"

May-8lI

Jun-88

Jul-8lI

Aug-8lI

Sep.88

Oct..

BRJ Loop • VGPl
A1ICLECs swaT

No. 01 llMiued '" MiMed l-Val...
Orders >30Da > 30 Days

Jan-8ll 0 D nla 0.0'll. Base < 30

Feb-8ll 0 0 nla 0.0'll. Base < 30

Mar" 0 0 nla 0.0'll. Base < 30 ,
<

Apr" 0 0 nIa 0.0'll. Base < 30

May-8lI D 0 nIa 0.0'll. Base < 30

Jun-8lI 2 D 0.0'll. D.O'll. Base < 30

Jul-8lI 1 0 0.0'll. D.O'll. Base < 30

Aug-8lI 0 0 nla D.O'll. Base < 30

Sep.88 0 0 nla D.O'll. Base < 30

Oct.. D D nIa D.O'll. Base < 30

3 0 D.O'll.

OS1 Loop
AIICLECs swaT

No. 01 llMiued '" Missed '" MiMed l-Val...
Orders > 30 Days > 30 Days > 30 Days

S.O'll.

Jan-88 D 0 nIa

Feb-8ll D 0 nla
Mar·96 D 0 nla

Apr" 0 0 nla
Ma,..se 1 0 0.0'll.

Jun" 0 0 nIa

JuI-8ll 0 D nla
Aug-8lI 0 D nla
Sep.88 0 D nla
Oct.. 0 D nla

12 Mo. TcDl D O.O'll......... .. .

0.0'll.

0.0'll.

D.O'll.

D.O'll.

0.0'll.

0.0'll.

0.0'll.

6.3'll.

0.0'll.

0.0'll.

1.4'"

Base<3O~

Ba.. <3O
Ba.. <3O~
Base<3O~
Basec30~

~

Ba.. <3O

Base < 30

Base<3O

Base < 30
Base<3O~

4.0'll.

30'll.

20'll.

1.0'll.

0.0'll. ~--+- ....---l_....__....- __-.

.. ····SWBT

--+--AII CLECs
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

st. Louis

···_··SWBT

~AIICLECs

..•• ··SWBT

~AIICLECs

:

0.51lo

0.51lo
"

0.41lo

0.41lo

0.31lo

0.31lo

0.21lo

0.21lo

0.11lo

0.41lo .,.....------------------,

0.31lo

0.31lo

0.21lo

0.11lo

0.11lo

~
Q.

<

0.01l0 +-_>-....- __- .... - __>-....-...

0.21lo

1oo.01l0 .,.....----------------...,

9O.01l0

8O.01l0

70.01l0

8O.01l0

5O.01l0

4O.01l0

3O.01l0

2O.01l0

10.01l0

0.01l0 +---...._>-.... - __- ...._>-...

Z-Value

Base < 30

Base < 30

Base < 30

8858<30

Base < 30

Base < 30

Base<3O, 0.11lo
Base<3O
Base < 30 0.01l0 +---j---",--->---"'--j---"'--'"
Base < 30 ~ ~ iii i ~ til

swaT
1lo Missed
DueD8tes

Percent Missed Due Dates Due to Lack of Facilities

BRIloop -ISDN

II Missed 1lo Missed
Due D8tes Due Oates

AJICLECs
No.d
Orders

Jan-88 0 0 ilia 0.01l0

Feb-ll8 0 0 ilia 0.51lo

Mar. 0 0 ilia 0.01l0
Apr-ll8 0 0 nJa 0.01l0

May-98 0 0 nJa 0.01l0
Jun-88 0 0 ilia 0.01l0

Jul-ll8 0 0 nla 0.01l0

Aug-98 0 0 nla 0.01l0

Sep-88 0 0 nla 0.01l0

Oct-ll8 0 0 nla 0.01l0

0 0 nIa 0.01l0

BRIloop - VGPl
AJICLECs SWBT

No.d II Missed 1loMissed 1lo Missed Z-VaJue

Orders OueDals 0ueD8tes OueOates

~
Jan-88 0 0 ilia 0.01l0 Base < 30

Feb-ll8 0 0 ilia 0.11lo Base<3O~

Mar-ll8 0 0 ilia 0.31lo Base < 30

Apr-ll8 0 0 ilia 0.21lo Base < 30

May-98 0 0 nJa 0.01l0 Base < 30

Jun-88 2 0 0.01l0 0.01l0 Base < 30

Jul-ll8 1 0 0.01l0 0.01l0 Base < 30

Aug.98 0 0 nJa 0.01l0 Base < 30
Sep-88 0 0 ilia 0.11lo Base < 30

Oct.. 0 0 ilia 0.31lo Base < 30

3 0 0.01l0

DS1loop
AJIClECa SWBT

No.d II Missed 1lo Missed 1lo Missed Z-Value
Orders OueDals 0ueD8tes DueD8tes

~,
-Jan-88 0 0 nJa 0.01l0 Base < 30 :.

FeIHl8 0 0 ilia 0.01l0 Base<3O;

Mar-ll8 0 0 ilia 0.01l0 Base<3O~

-Apr-ll8 0 0 nJa 0.01l0 Base<3O'
~

May-98 1 0 0.01l0 0.01l0 Ba58<3O
<

Jun-ll8 0 0 ilia 0.01l0 Ba58<3O_

Jul-ll8 0 0 nJa 0.01l0 Base<3O
Aug.98 0 0 ilia 0.01l0 Base<3O~

::
Sep-llll 0 0 nJa 0.01l0 Base < 30

0ct-98 0 0 nJa 0.01l0 Base<3O'

12 Mo. ~ 0 0.01l0 0.01l0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 1998

st. Louis

~ ,.. ;

1oo.0'If0

l·Value 9O.0'If0

6O.0'If0

Base<3O~
70.0'If0

nJa 6O.0'llI

nJa Base < 30 ,
5O.0'If0:: .. ····SWBTnJa Base<30.

~ 4O.0'llI --+-All CLECsnJa Base < 30 ,

nJa Base<30f 3O.0'llI

nJa Base<30~ 2O.0'llI

nJa BaM<30: 10.0'llI~

nJa Base < 30

nJa Base<30~
0.0'llI

~ ~ ~
co i ll! co co '" ~nJ. Base < 30 :: 1- "1 "1 "1

<: ..ci <:
~

til Q.
II .. II II " " ...., u. ::; < ::; .., < <J) 0

nJa

Percent Miased Due Dates Due to Lack of Facilities> 30 Da a

BRlloop· ISDN
~ICLECs SWBT 100.0'llI

'Missed Numbef Pen:ent Pen:ent l-Value 9O.0'llI
DueDallls > 30 Days > 30 Days > 30 Days

8O.0'llI

70.0'llI

Jan-88 0 0 nJa nJa Base < 30 6O.0'If0
~

FelHI8 0 0 nJa 0.0'llI Base<30~ 5O.0'llI ······SWBTMar-98 0 0 nJa nJa Base < 30

Apr-98 0 0 nJa nJa Base < 30 :
4O.0'llI --+-AII CLECs,
3O.0'llIMay-llll 0 0 nJa nJa Base < 30

Jun-ll8 0 0 nJa nJa Base < 30 2O.0'llI

Ju~ 0 0 nJa nJa Base < 30
10.0'llI

Aug-88 0 0 nJa nJa Base < 30

5ep-98 0 0 nJa nJa Base < 30
0.0'llI

~
co

~ i i ~ ~ ll! i ~
0Ct-98 0 0 nla nJa Base<30 <: ~ <: "3 til 8II .. II II

~ " ...., LL ::; < ::; ..,
< <J)

0 0
....... ........ .. ..... . . . . .................................................... ..... ..................................... ... ................................................

SRI Loop • VGPL
AHCLEes SWBT 1oo.0'llI

'Missed Number Pen:ent Pen:ent l-Value 9O.0'llI
DueDal8s >300. > 30 Days > 30 Days

8O.0'llI

70.0'llI

Jan-88 0 0 nJa nJa Base < 30 6O.0'If0

FelHI8 0 0 nJa 0.0'If0 Base < 30 5O.0'If0

1~=::ECsIMar. 0 0 nJa 0.0'llI Base < 30

Apr-98 0 0 0.0'If0 Base < 30 , 4O.0'If0
nJa

May-88 0 0 nJa nla Base<30~ 3O.0'If0

Jun-8ll 0 0 nJa nla Base < 30 2O.0'If0

Ju~ 0 0 nJa nJa Base < 30 10.0'llI
Aug-88 0 0 nJa nJa Bau<30

5ep-98 0 0 nJa 0.0'If0 Base < 30
0.0'llI

~ ~ ~ i i co ll! co co

~OCt.. 0 0 0.0'llI Bau<30 ~ ~ OJ
nJa <: II <: '5 til li-II .. II " .., " 0.., LL ::; < ::; .., < <J)

0 0

DS1
.... CLEes

'Missed Number Pen:ent
Due Dates >30Da > 30 Days

Jan-8ll 0 0 nJa

Feb-llll 0 0 nJa

Mar-98 0 0 nJa

Apr-98 0 0 nJa

May-88 0 0 nJa

Jun-8ll 0 0 nJa

Jul-ll8 0 0 nJa

Aug-88 0 0 nJa

5ep-98 0 0 nJa

0Ct-98 0 0 nJa

12 Me. TCUI 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 1998

St. Louis

•••• "SWBT
___AIICLECs

'" "'SWBT
___AIICLECs

······SWBT
___AIICLECs

~
CI

"<

ll)
c

"....
i..
::;;

i
<

~
c......

s
C:......

l00.~ .,.....----------------....,

9O.~

8O.~

70.~

8O.~

50.~

<IO.~

3O.~

2O.~

10.m.
O.m. +--+-...- __- ...- __- ..........__- ..

l00.~ .,.....----------------,

9O.m.

8O.m.

70.m.

8O.m.

50.~

<IO.m.

3O.m.

2O.m.

10.m.
o.~ +.-.......- __- __-_....__....-..._....

l00.~ .,.....-----------------,

9O.~

8O.~

70.~

8O.m.

50.~

<IO.~

3O.~

2O.~

10.~

o.~ +.-.......- __- __- __- __- __

................................................................................................................................................................................................................................................:Percent Missed Due Dates Due to Lack of Facilities> 90 Oa s

BRI Loop • ISDN
A1IClECs SWBT

llMiued Number Pen:ent Percent Z-Value
Due o.tIls ,.90OIIys ,.90OIIys ,. 900IIys

Jan-8ll 0 0 nla nla Base < 30

Feb-8ll 0 0 nla o.~ Base < 30

Mar-llll 0 0 nla nJa Base < 30

Apr-llll 0 0 nJa nJa Base < 30

May-llll 0 0 nJa nJa Base < 30

Jun-8ll 0 0 nIB nJa Base < 30

Jul-llll 0 0 nJa nla Base < 30

Aug-llll 0 0 nJa nla Base < 30

Sep-88 0 0 nJa nJa Base < 30

0c:MllI 0 0 nJa nJa Base < 30

0 0 nJa

SRI Loop. VGP\.
AIlCLECs SWBT

llMiued Number Pen:ent Pen:ent Z·Value
Due 0IdIIs ,. 90DIlys ,. 900. ,. 90 DIlys

Jan-8ll 0 0 nla nla Base < 30

Feb-8ll 0 0 nJa O.~ Base<3O~

Mar-llll 0 0 nla O.~ Base < 30

Apr-llll 0 0 nJa O.~ Base < 30

MIIy-8ll 0 0 nla nJa Base < 30

Jun-8ll 0 0 nJa nJa Base < 30

Jul-llll 0 0 nJa nJa Base < 30

Aug-llll 0 0 nIB nJa Base < 30

Sep-88 0 0 nJa O.m. Base < 30

Oct-llll 0 0 nJa o.~ Base < 30

0 0 nJa O.

0S1 Loop
AIlCLECs SWBT

llMiued Number Pen:ent Pen:ent Z-Value
DueDMas ,. 90 DIlys ,. 90DIlys ,.90OIIys

Jan-llll 0 0 nla nla Base < 30
~

Feb-8ll 0 0 nla nla Base<3O~

Mar-9ll 0 0 nJa nJa Base<3O l
~

Apr-9ll 0 0 nJa nJa Base < 30

May-9ll 0 0 nJa nJa Base < 30

Jun-8ll 0 0 nIB nJa Base < 30

JuI-lIll 0 0 nla nla Base<3O~
:.

Aug-9ll 0 0 nJa nJa Base<3O

Sep-lllI 0 0 nla nJa Base<3O l
0ct-9ll 0 0 nla nla Base<3O~

12 Mo. Tolal 0 0 nJa
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PERFORMANCE MEASUREMENT TRACKING october 1998

St Louis

- Unbundled Network ElenlWlts (UNE) Average Delay Days Due to Lack of Facilities

6.0

5.0

4.0

3.0

2.0

1.0

0.0 -1-_-....---<1_....- __- ....---<1_......---<1_...

······SWBT
-+-AIiCLECs

I

"

~
c

"...,

,
". '

~ ~ ~ ~
co

~ ~ ~ ~ ~
c :i ~

t c
~

ClI Q. g..
~

.. " ~ aJ..., ~ ~
...,

...... _......... .. ............

~
c.....,

BRIloop - VGPl.
MCLEes swaT 8.0

# Missed Awrage Awrage Z-Value ~ 7.0OueDMIs O8IayDays DellIyDays
::"

6.0f
'. 5.0Jan.98 0 nIa nIa Base < 30

Feb-98 0 nIa 1.00 Base < 30 4.0
Mar-98 0 nIa 1.00 Base < 30

Apr-98 0 nla 5.00 Base < 30 3.0

MlIy-98 0 nIa nla Base < 30
2.0

Jun-98 0 nIa nIa Base<3O

JuI-98 0 nIa nIa Base < 30 1.0
Aug-98 0 nIa nIa Base < 30

S8p-98 0 nIa 7.00 Base < 30
0.0

0C:t-98 0 nIa 1.67 Base < 30

0 nIa

OS1 Loop
MCLEes swaT 1.0

#MisMd A-.ge Awrage Z-Value
~~ 09

0ue0lll8s O8IayDa DellIyDays ,.
0.8

~

m 0.7

Jan-98 0 nIa nla Base<3O~ 0.6:s
Feb-98 0 nIa nIa Base < 30 * 0.5
Mar-98 0 nIa nIa Base<3O;

Apr-98 0 nIa nla Base < 3O~:
0.4

MlIy-98 0 nla nIa Base < 30 * 0.3

Jun-98 0 nIa nIa Base < 3O~; 0.2
Jul-98 0 nIa nla Base<3O§ 0.1

Aug-98 0 nIa nIa Base<3O:s
': 0.0S8p-98 0 nIa nIa Base < 30

0C:t-98 0 nIa nIa Base < 30

12 Mo. Total 0 nIa nIa
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October 1998

St. Louis

~
c
II..,

~
c
II..,

. Percent Trouble Reports on N,T,C Orders within 30 days
........................................................................................................................................................................................................................................................:

PERFORMANCE MEASUREMENT TRACKING

• Unbundled Network Elements (UNE)

BRI Loop -ISDN ~::

AlIa.ECs SWBT ~:: 7.0'lf.

No. 01 _Trouble 'Ilo Trouble 'Ilo Trouble l·Val... :~

0nIers Reports Reports Reports ?: 6.0'lf.:::
;~

;~ 5.0'lf.

Jan-88 0 0 nla 3.0'lf. Base < 30
4.0'lf.

Feb-ll8 0 0 nla 2.2'110 Base < 30

Mar" 0 0 nla 5.W Base < 30 3.0'lf.

Apr" 0 0 nla 4.7'Ilo Base < 30

May-88 0 0 nla 5.W Base < 30 2.0'lf.

Jun" 0 0 nla 4.7'Ilo Base < 30

Jul-ll8 0 0 nla 4.4'1lo Base < 30 1.0'lf.

Aug4 0 0 nla 5.3'Ilo Base < 30

Sep-88 0 0 nla 5.4'1lo Base < 30
0.0'lf.

Oct.. 0 0 nIa 3.W Base < 30

0 0 nla 4.5'Ilo

BRI Loop - VGPL
AlIa.ECs SWBT 3.5'1lo

No. 01 _Trouble 'Ilo Trouble 'Ilo Trouble lNal... ~~
0nIers Reports Reports Reports .~ 3.0'lf.

Base<30~
2.5'"

Jan-llll 0 0 nIa 1.1'1lo
2.0'lf.~

Feb-ll8 0 0 nIa 1.1'1lo Base < 30 ,
Mar-llll 0 0 nIa 1.1'1lo Base < 30 1.5'1lo
Apr-llll 0 0 nIa 20'lf. Base < 30

May-88 0 0 nIa 25'1lo Base < 30 1.0'lf.

Jun-llll 2 0 0.0'lf. 1.1'1lo Base < 30

Jul-ll8 1 0 0.0'lf. 1.4'1lo Base < 30 0.5'1lo

Aug4 0 0 nIa 1.1'1lo Base < 30

Sep-88 0 0 nIa 0.8'Ilo Base < 30
0.0'lf.

0c:t-ll8 0 0 nIa 3.0'lf. Base < 30

3 0 O.O'lf. 1.

DS1 Loop
All a.ECs SWBT 25.0'lf.

No. 01 _Trouble 'Ilo Trouble 'Ilo Trouble l·Value ~

0nIers Reports Reports ReparllI
:~ 2O.0'lf.

Jan-llll 0 0 nla nIa Base < 30" 15.0'lf.

Feb-ll8 0 0 nla 0.0'lf. Base < 30

Mar" 0 0 nla 0.0'lf. Base < 30:1
·'·-·-SWBT

Apr.ll8 0 0 nla 0.0'lf. Base < 30:,
100'lf. --+-AII CLECs

May-88 1 0 0.0'lf. 0.0'lf. Base < 30

Jun-llll 0 0 nIa O.O'lf. Base < 30 ~ 50'lf.

Jul-98 0 0 nIa 0.0'lf. Base < 30

Aug4 0 0 nIa 2O.0'lf. Base < 30 .~
00'lf.Sep-88 0 0 nla 0.0'lf. Base < 30

:ll '" :ll '" ~ '" <0 <0 <0 <0

Oct-98 0 0 nIa 0.0'lf. Ba.. <30 ~ ! ~ ~ m
~ gc Ii c "5 0.

.!!J " II :> .., :> "LL ~ < ~
.., < <J)

12 Mo. Total 0 O.O'lf. 5.2'110
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

October 1998

st. Louis

...~

~
c

"..,

....... '.

"

~
c....,

................................................................................................................

3.5"

3.~

2.5"

2.~

1.5" _........

1.~

0.5"

o.~

120.~ ..-------------------,

~
"..,

..................- :

o.~ +-_-....__-+-__-_......_-T-" _

6O.~

100.~

8O.~

20.~

9.~

8.~

7 a..

6.~

5.~

%)

4.~

3.~

2.~

1.~

O.~ ~_-__>--.... - __- ...

Trouble Report Rate %

I-Value

<
0 nIII 1.8'l' Insullicient SlImpie ~

Insullicient SlImpie
,

0 nIII 1.~

0 nIII 1.4" Insullicient SlImpie <
<

0 nIII 1.5" Insullicient sample ..

0 nIII 2.8'l' Insufficient sample <
0 O.~ 3.~ Insullicient sample

0 o.~ 3.a.. InsuIIicienl sample

0 O.a.. 2.ft Insufficient sample

0 o.a.. 22% InsuIIicienl SImple

0 O.~ 22% InsuIIicienl SIm

23

swaT
Trouble I·Value

Report R8li8

;~
0 nIII 5.4" Insullicient SlImple ~

0 nIII 5.~ Insullicient SlImple .

0 nIII 2.ft Insufficient SlImple ~
0 nIII 3.4" Insullicient SlImpie ~
0 O.~ 17.5" Insullicient SlImpie ~
0 O.~ 24.2% Insutlic:ienl SlImpie ~

0 O.a.. 14.a.. Insullicient SlImpie ~
1 100.~ 24.~ Insullicient sample ;~

0 O.a.. 19.~ Insullicient SImple

0 O.~ 24.~ Insullicient

111.~

o
o
o
o
o
2
3
3

3
3

~~

~;
8.~

I-Value
~~ 7.~

..
~~

6.~

Jan-llll 0 0 nIII 1.8'l' Insullicient SlImple ;: 5.~ .
~ ...... -~ ..

Feb-88 0 0 nIII 1.2% Insullicient SlImple ~.
4.~

,•••• _.SWBT I
Mar. 0 0 nIII 1.1' Insullicient SImple <~

<
3.~Apr. 0 0 nIII 1.ft Insullicient sample

__AIICLECs

MIIy.8ll 0 0 nIII 3.ft Insullicient SlImple
2.~

Jun-llll 0 0 nIII 4.5" Insufficient SlImple
.-_ ...

Jul-8ll 0 0 nIII 4.8'l' Insufficient SlImple 1.~

0 0 nIII 7.4" Insufficient SlImple

0 0 4.~ Insullicient SlImple
O.~

nIII
:i :i ~ :i co

~
co

~ ! ~0 5.4" Insullicient SlIm
Ol Ol

0 nIII C 1> " >. c ~ '".. " .. "- .. " " ell.., ... :; < :; .., <0 0 ............... .... ............................................................ ... . ................

Jan-llll
FeI>4l6
MIIr.

Apr.

May.8ll
Jun-llll

Jul-8ll

Aug-8B

Sep-8ll

0ct-88

2 Wire
AlICLECs

• Trouble • MiRed .. Missed I-Value
R Commil's Commil's

Jan-llll 0 0 nIII 8.1" Base < 30 ,;
FeI>4l6 0 0 nIII 5.3" Base<30~

Mar-llll 0 0 nIII 7.~ Base < 30 ,
Apr-llll 0 0 nIII 5.5" Base<30~

MIIy.8ll 0 0 nIII 5.~ Base < 30 ,

Jun-llll 0 0 nIII 8.4" Base < 30 ~.

Jul-llll 0 0 nIII 8.1" Ba"<30~
Aug-8B 0 0 nla 7.2% Base < 30
Sep-8ll 0 0 nIII 6.2% Base < 30;:

0ct-88 0 0 Base < 30
,

nIII 5.5"

12 Mo. Total 0 0 nIII. . ....... ..

Jan-llll 0
Feb-88 0
Mar. 0
Apr-llll 0

May-lIlI 1
Jun-llll 1
Jul-8ll 1

Aug-8B 1
Sep-8ll 1

Oet-llll 1
'.

12 Mo. Tal8I II

271 - No. 64-65



PERFORMANCE MEASUREMENT TRACKING October 1998

Maintenance - Unbundled Network Elements (UNE) st. Louis

...
.......

!
CD
U.

mc.....,

25.0 .....-----------------,

20.0

:~:
70.0

Z-Value
~ 60.0.,
~ SO.o

Base < 30
40.0.~

Base < 30

Base < 30 30.0
Base < 30
Base < 30 20.0
Base < 30

Base < 30 10.0

Base < 30

Base < 30
0.0

Base < 30

Mean Time to Restore (Hours) - Dispatch

SRI Loop - ISDN
AIlCLECs SWBT

• Trouble MeanTIme MeanTime
Repor15 tDRes1Dnt tDReslDfe

Jan-98 0 nIa 65.18

Feb-98 0 nIa 7.05
Mar-98 0 nIa 6.09

Apr-98 0 nIa 9.41

May-88 0 nIa 8.63
Jun-98 0 nIa 11.79

Jul.88 0 nta 12.98
Aug-98 0 nta 19.74
Sepo88 0 nta 14.70
0Ct-98 0 nIa 18.97

0 nta 15.66

'.

15.0 .:

10.0

........
.'

5.0

0.0~_-.... - __- ...._~....-_.-.

~
c
::s...,

120.0....-------------------,

:.
100.0

80.0

60.0

400

200

..
" -.. ' ......

~
..,

~ m ..,
~

.., .., ..,

~i: t q> q> q>
c 19 i c

~ '" Co
.!!I CD ..

~ ::s CD
U. ::;; ::;; <{ CI)
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PERFORMANCE MEASUREMENT TRACKING

Maim-nce • Unbundled Network Elements (UNE)

October 1998

Sl Louis

~.

Mean Time to Restore (Hours) • No Dispatch

BRJ Loop • !SON

nrou:~ nme ~~:. Z.Value ~.:: 25.0

--,R==;;..+lO=R..;;_=;;.;.~_lO=R..;;_=..;;·'-t m 20.0

.. I~:':ECSI

..'

~ ~
co ~ l! 3) ~ ql co

~'" '1e: "" a e: :; '".. II .. .. '" '" eX.., IL :E «: :E .., .., «:

50

80.0 -r----------------,
50.0

Base < 30 ~ 15.0

Base < 30
Base < 30:;'
Base < 30 ,. 10.0

Base<30
>:

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

1.78

3.21

3.90

8.05

7.94

18.03

14.86

10.58

13.83

19.51

11.12

nJa

nIa

nJa

nJa

nIa

nJa

nJa

nIa

nJa

nfa

nfa

BRJ Loop. VGPL

o
o
o
o
o
o
o
o
o
o
o

AM ClECa SWBT
• Trouble Mean Tome Mean nme Z·Value
Reports 10~ 10~

......::

······SWBT

-+-AIlCLECs

.'

,"

:

0.0 +--+-__- ...._~..........__- _
~
C:
::t..,

20.0

30.0

10.0

40.0

800.0

700.0.,..-------------------,
....................................................................................................................................................::

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 ,

Base < 30

Base < 30

Base < 30

DS1 Loop
..... ClECa SWBT

• Trouble Mean TIIM Mean nme Z·Value
Reports 10~ 10~

JlIIl-88 0 nJa 12.n
FeI>-ll8 0 nfa 8.79

Mar~ 0 nJa 8.23

Apr.Q8 0 nfa 8.17

May.Q8 0 nfa 17.58

Jun.Il8 0 nfa 35.84

Jul-lI8 0 nfa 48.33

Aug.88 0 nfa 19.89

Sep-8ll 0 nfa 17.80

"m11I1li()d.ll8~.__~O"_zinfa.._=33.73
o nfa

• Trouble ".005
Reports < 24 Haurs

······SWBT
-+-AIlCLECs

······SWBT
-+-AIlCLECs

~ ~ ~ i co co co 3) co
~'t '" ~ m

iJ C: :; '" Q. 8.. II .. .. '" .., ::t c'l.., u. :E «: :E .., < .:

.................. ............... .......................... ...........:;

3)
e:

'"..,

400.0

200.0

300.0

100.0

0.0 +--+-...._.-.....- __- ...._~..........:..;........

500.0

1oo.~ -r-------------------,
9O.~

80.~

70.~

80.~

50.~

4O.~

30.~

2O.~

'O.~
o.~ +--+-...._>--....__..... - __- ..

Z-Value

Base<30~
Base<30:

Base < 30

Base < 30

Base < 30

Base < 30

Base<30

Base < 30

Base < 30

Base < 30

Base < 30 ::

Base<30~
Base < 30

Base < 30

Base < 30

Base<30.

Base<30;
Base<30

Base < 30

Base <

85.5'1>

95.1'"
91.~

94.K

93.K
88.5'1>
82.K

83.4'"
92.K
91.K

90.

580.23

3.41

4.88

2.70

2.79

3.01

8.28

6.36

15.43

2.10

SWBT
".005

< 24Haurs

nJa

nfa

nfa

nla

nla

nJa
nJa

nfa

nfa

nfa

nJa

nJa

nJa

nIa

nJa

nfa

nla

nla

nJa

nfa

nfa

nfa

2W... A

o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o

Jan-96
FeI>-ll8

Mar~

Apr.Q8

May.llll

Jun.Il8

Jul-llll

Aug.88

Sep-8ll

Oct~

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

October 1998

st. Louis

~ Ii ~ f l! ~ III ~ Ii
~c: i> c: :; '" 1to ., to to :::l :>.., l1. ~ 4: ~

.., ..,
4:

.. .. .... .. .. ...... ... ..
, .. ...... ........ .. ... ........ ........... .. .... ..... ..

Ii Ii ~ f Ii ~ ~ Ii ! Ii
c i> >. c: :; Co 8to II to to :> :::l Jl.., l1. ~ 4: ~

.., ..,
4:

.... .. ... ., .... ......... .. .. .... .... ...... .. .. J....................................... '.:

~~

'.

-'.

"

.... -

"

l\l
c:
to..,

Repeat Reports-(%)

SRI l.oap • ISDN

AIIClECs swaT 18.~

_Trouble _R~ -.~ -. Repeat Z-Value
16.~

Repoo1s Reports Repoo1s Repoo1s
14.~

12.~

JaMIe 0 0 nJa 16."-' Ba.. <30

Feb-ll8 0 0 nJa 1".~ Base < 30
10.~

MIIr-88 0 0 nJa 5.ft Base < 30 8.~

Apr-88 0 0 nJa 12.~ Base < 30 ,
6.~

May.8ll 0 0 nJa 5.~ Base < 30
Jun-88 0 0 nla 4.ft Base < 30 4.~

Ju1-88 0 0 nla 6.~ Base<30. 2.~

Aug-88 0 0 nJa 5.~ Base < 30

Sep-88 0 0 nJa 6.n Base < 30
O.~

0c:t4l8 0 0 nJa 6."-' Base < 30

0 0 nJa

SRI l.oap - VGPL
AlIClECs 12.~

.Repat Z-Value
R 10.0'!'

8.~

JaMIe 0 0 nJa 10.ft Base < 30

Feb-ll8 0 0 nla 9.~ Base < 30
6.~

MIIr-88 0 0 nJa 9.n Base<30·
Apr-88 0 0 nJa 8.~ Base < 30

4.~
May-08 0 0 nJa 6.1" Base < 30

Jun-88 0 0 nJa 5.4" Base < 30
2.~

Jul-llll 0 0 nJa 4.n Base < 30
Aug-88 0 0 nJa 5.~ Base < 30
Sep-88 0 0 nIa 5."" Base < 30

O.~

0c:t4l8 0 0 nIa 6.0'!' Base < 30

0 0 nIa

DS1l.oap
AlIClECa swaT 45.~

.TraubIe -Repeat
" Repeat

-. Repeat Z-Value
40.~

Repoo1s Repads Reports Repoo1s
35.~

30.~

Jan-9ll 0 0 nla 40.~ Base<30;
Feb-9ll 0 0 nJa o.~ Base < 30

25.~

MIIr-llll 0 0 nJa o.~ Base < 30 :. 20.~
:.

Apr-llll 0 0 nJa o.~ Base < 30
15.~

May-9ll 0 0 nla 8.3" Base<30;

Jun-88 0 0 nla 8.3" Base < 30 10.~

JuI-IllI 0 0 nla 9.~ Base < 30 5.~

Aug-88 1 0 O.~ 2.7" Base<30:
Sep-86 0 0 nJa 6.n Base < 30

O.~

0c:t4l8 0 0 nJa 5."-' Base < 30

12 Mo. Teal 0 o.~ 7.~
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

OCtober 1998

51. Louis

•••••• SW8T

-+-AIICLECs

•••••• swaT
EOITAN

---swaT
TANJEO

-+-AIICLECsnla '.

0.01~ :
0.01~ '.

0.00%
0.00%
0.01~

0.01~

0.00%
0.00%

nla
nla
ilia
ilia

0.00%
0.00%
0.00%
0.00%
0.00%

SW8T End Ollice to swaT End
ClEC End Ollice 0IIice to SW8T

"""No,.,.....-'c:I""eatls""""..;;;.,.""""'Pel,...-C81-n"""t----1n End Ollice

Study Week BIoc:IclIge % BIoc:IclIge

Feb-98 113,170 0.00%
M..-98 79,714 0.00%
Apr-98 58,862 3.~

May-98 37,859 0.00%
Jun-98 47,321 0.00%
Ju1-98 61,820 0.51~

Aug-9ll 83,645 0.00%
Sep-98 100,826 0.00%
oct-98 110,370 0.03~

• From FebIUary • May 1998, the dinIction c:I moat SW8
~ diI1lCtions

with > 2"1. Blocka e)

andem traIIic coukI not be distinguished and was thus equally allocated

All ClEC&

"Groups
>2~

Common Trans

"Trunk
Groups

Apr-98 74 1
May-98 74 0
Jun-98 75 0
Ju1-98 75 0

Aug-98 75 1
Sep-98 75 0
oct-98 73 0

12 Mo. Total 521 2
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 1998

St. Louis

Apr-98

May-98

Jun-98

JuI-9B

Aug-98

5ep-98

Od-98

No. of
Trunk Groups

>2%

o
o
o
o
o
o
o
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 1998

51. Louis

Percent Missed DUl! Dates

~ ~ 2 '" i ~ ~ ~ :§l :§l
c i c

~ '" 0. 8.. CD .. .. " " c?J.., u.. ::E ::E .., «
.... ......... ... .. .. ... ... .. ....... .. .................... ........ .. ........... ......

······SWBT

--+-AII CLECs

_·····SWBT

--+-AII CLECs

.',

0%+-......._>--_....._>--..--+-_-+--......-1

120% -r---------------..,
100%

CLEC to swaT Trunlci ~
<

AIICLECs SWBT
~~No. fA .. Missed % Missed % Missed Z-V81ue

0Rlers 0ue0allls Due Dates Due Dates ,~
~::

:~

JaIl-98 287 0 0.0% 25.2% -9.10 ;1
~

Feb-9lI 14 0 0.0% 10.8% Base < 30 '
.::

".... 0 0 rJa 78.7% Base < 30 :

Apr" ~ 0 0.0% 92.3% -26.46

May-9lI 50 0 0.0% 0.0% 0.00

Jull-98 4 4 100.0% 62.3% Base < 30

JuJ-98 76 0 0.0% 79.1% -12.31 .:

Aug-88 217 192 88.5% 25.4% 14.65

sep.8lI 264 0 0.0% 34.5% -10.41

0Ct-88 1,2llll 291 22.8% 54.1% -8.99

8113 487 18.2% 48.5% ilia

swaT til CLEC Trunlci
AIICLECs swaT 100%

No. fA .. Missed % Missed % Missed Z-Value 9O'llo
Orders DueDms DueOallls DueOallls

80%

70%

JaIl-98 11 0 0.0% 25.2% Ba58<30 60%
Feb-9lI 47 0 0.0% 10.8% -2.34 .:

50%<Mar" 865 144 16.8% 78.7% -11.55

Apr" 551 0 0.0% 92.3% -27.61
40%

May-88 2,377 0 0.0% 0.0% 0.00 30%

Jull-98 1,224 168 13.7% 62.3% -11.12 20%
JuI-88 1,441 313 21.7% 79.1% -18.08 ':

10%
Aug-88 1,1n 1,008 85.6% 25.4% 22. 10 ~
sep.e8 2,0115 938 44.7% 34.5% 2.93 0%

Cd... 5,. 0 0.0% 54.1% -54.52

12 Mo. ToD! 15,181 2,569 16.9% 48.5% rJa
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PERFORMANCE MEASUREMENT TRACKING

Interconnection Trunks

October 199B

Sl Louis

.'

.'

.'

'" '" '" III '" '" '" '" '" '"'" '" '" "1 '" ~ ~ '" '"~ j, .!. .!. :- ~ Q. 8.!l II .. a.
~ ~ :> c'lu.. 2 « 2 «

::......... ... .. .. ...... ........... ........ ........ ..... .. ....

:ll III :ll III
~ ~ f '" '" '"'6. '" '"~ D .!.

~
Q.

~.!l II ..
~ ~ :> c'lu.. 2 2 «

..... .. .. ..... ... .. ... .. ...... ...... .. .. ......... .. ............... ..... ...... .... .....

.........................................................................................
:.

..........................................................................................................................

I
Ii

,••••• ·SWBT I
_AIICLECs

11

for SWBT Caused Missed Due Dates

100.0

~~ 90.0
l;::

80.0:-:

70.0

ea.<3O 60.0

ea.<3O 50.0
-2.14

Bue<30 ~
40.0

ea.<3O 30.0

6.49 20.0

2.64
10.0

-15.14

6.57
0.0

1llO'llo -r--"'-"-"-"-"-"-"-''-"-"'-"-'-"-"'-'-"-"'-"-"-"'-'_ _.._ _.._ _.._ _..., ~

Z-value 9O'llo

8O'lll

1O'l(,

6O'lL

5O'lIo

4O'l&

3O'Ilo

2O'llo

10'1&
O'I&~_-__l--... l--... _

100.0

90.0

80.0

70.0

Jan-9lI 0 ilia ea. < 30 60.0

FlIb-9lI 0 ilia ea.<3O. 50.0
MIf-9ll 0 ilia ea.<3O

40.0
ApHIlI 0 ilia eaMc30

May-9ll 0 ilia ea.<3O 30.0

J~ 4 20.0 ea.<3O 20.0

Jul-9ll 0 ilia ea.<3O 10.0
192 24.0

0 ilia
0.0

291 5.0

417 12.8

Jan..8I m 0 0.0'1& 1.3" -1.97

FeI>-9lI 14 0 0.0'1& 9.ft ea.<3O

Mar'" 0 0 ilia 0.0'1& ea.<3O

Apf'" 415 0 0.0'1& o.~ -'.25 ;
::

May-9lI 50 0 0.0'1& 0.0'1& 0.00

J~ 4 0 0.0'1& 0.0'1& 8a"<30~
7& 0 0.4"

;
JuI-9lI 0.0'1& -0.51

Aug-9lI 217 0 0.0'1& 9.ft -4.70

5ep-II 2M 0 0.0'1& 2.~ -2.43

OCUI 1,2. 0 0.0'1& 54.1" -27.32 :

2,113 0 0.0'1& 7.ft nJa
,

Jan..8I 0 ilia
F_ 0 ilia

Mar'" 144 7.8

Apf'" 0 ilia

May-9lI 0 ilia

Jun-9ll 157 4.9

Jul-9ll 313 25.9

Aug-9lI 1,001 34.8

5ep-II 936 41.8

OCUI 0 ilia

12 Mo. Tolal 2,- 35.4

ClEC to SWBT 'Ii
AIICLECa

N_rIt .-
0rdenI >30

SWBTlD ClEC Tru
MCLECa 1llO'llo.- Z- Value 9O'llo

> 30lla

ea.<3O!

6O'lL

70'1&

Jan-9ll II 0 0.0'1& 1.~ 6O'lL

Feo-9lI 47 0 0.0'1& 9.ft ·2.20 , 5O'lIo:.
Mar-9ll 865 0 0.0'1& 0.0'1& 0.00 ,

Apf-9lI 551 0 0.0'1& O.~ ·1.33 '
4O'l&

May-9ll 2,377 0 0.0'1& 0.0'1& 0.00 ' 3O'Ilo

Jun-9lI 1,224 0 0.0'1& 0.0'1& 000 ~ 2O'llo
Ju~9I 1,441 96 6.~ 0.4" 3881 10'1&

Aug-9lI 1,177 864 73.4" 9.ft 21.40 ~
5ep-II 2,095 720 34.4" 2.~ 9.91 .. 0'1&

OCUI 5,3ll3 0 0.0'1& 54.1" -54.52

12Mo.T_ 15,181 1,_ 11.1" 7.ft ilia'
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Interconnection Trunks Sl Louis

,•••••.SWST I
_AIICLECs

I- .... ·SWBT I
_AIICLECs

~ ~ III

t k 8......................................................................................................J

"
"
", ,

"
", ,

.....
~ ~ ~ ~ i ~ ~
/:. J. o!. o!. /:. oJ.

~
.. ..

~ ..
~

:>
u. 2: 2:

..,
........... .....................

.....
~ '" ~

co co '" III ~
co

~
~ '" '" ~ ~/:. o!. o!. ,;.. oJ. 0. 8~ "

..
~ i! ~ ~ ~ .llu. 2:

......... J:

~ '" '" '" '"
.,

'" ~ '" '"'" '" '" t ~ ~ '" '"J. o!. o!. 0. 6- 1';
~

.. .. Q. ..
~ ~ :> ell 0u. 2: « 2: «

.......... ........... .............................. .... .. .. .... ..

ired Within 24 Hours

lOO'lll -r-------.....,---1II~-_t>---"'t"---,

9O'llo

8O'llo

70'll0

6O'llo

5O'llo

4O'llo

3O'llo

2O'llo

10'll0
O'llo-l- ....->___-+-_-__- __--l

lOO'lll r-----~ ...--""""1~-r-p-----,
9O'llo

8O'llo

70'll0

6O'llo

5O'llo

4O'llo

3O'llo

2O'llo

10'll0

O'llo-l--+---<_...._-__- ....__- ....-..---l

Trunk Restorallnterval Hours

A11CLEC8
1000.0

.TI1lUlIIe Avg.R-.. 900.0
~ IrllIIfWI 800.0

700.0

Jan-9lI 0 ilia Ba.<3O 600.0

Feb-Illl 0 ilia ea-<3O 500.0

Mar'" 1 0.70 ea-<3O
400.0

Apr'" 1 4.60 ea-<3O

May-8ll 1 17.95 ea-<3O 300.0

Ju.... 0 ilia ea-<3O 200.0
Jul-8l 1 2.73 ea-<3O 100.0

Aug--IlI 0 ilia ea-<3O

~ 0 ilia ea-<3O
0.0

oa.- 2 311.'1 ea-<3O

I 17.60

1000.0AlICLEC8

.TftlUllIe Avg.~ 900.0
Tie_ l- 800..0

700.0

Jan-9lI 0 ilia a-<3O 600.0- 0 ilia a-<3O 500.0

Mar'" I 11.05 a-<3O

Apr'" 2 a-<3O,
400.0

11.54

May-8ll 4 6.46 a-<3O 300.0

Ju.... 4 8.74 a-<3O 200.0
Jul-8l 11 27.27 ea-<3O 100.0

Aug--IlI I 4.12 a-<3O
sep.ea 2 1.13 a-<3O 0.0

oa.- 2 14.12 a-<3O

121oto. Tallil 31 13.12

CLEC1IllSWBTT",

AlIQ.ECa SWBT
.TI1lUlIIe .RepHed .. R....... "Repaired Z-Va....
~ <24_ < 24 HouIS <24Hou..

J_ 0 0 ilia 118.9'11. ea-<3O

Feb-Illl 0 0 nla loo.O'llo ea-<3O l
.:MIl,'" 1 1 loo.O'llo loo.O'llo Ba.<3O

Apr-9ll 1 1 loo.O'llo loo.O'llo Ba.<3O
May-llII 1 1 loo.O'llo 11.7' ea-<3O
Ju.... 0 0 ilia loo.O'llo Ba.<3O ::
JuI-8l 1 1 l00O'llo 14.3'11. Ba.<3O;

Aug--IlI 0 0 ilia 71.4" aa.<3O '.

~ 0 0 ilia 54.5" ea-<3O>'

oa.- 2 1 5O.0'll0 46.2'11. aa.<3O

6 5 13.3'11. 61.1.. nJa

SWBT \D CLEC T",
,

AlICLEC8 SWBT
• TI1lUlIIe .Repand .. R....... "RepancI Z·Va....
T~ < 24 Hours < 24Hou.. <24Hou..

J_ 0 0 nIa 118.9'11. aa.<3O
>.

Feb-Illl 0 0 nIa loo.O'llo ea-<3O,MIl,... 6 5 83.3'11. loo.O'llo aa.<3O
.:

Apr-9ll 2 2 loo.O'llo loo.O'llo Ba.<30~

May-8ll 4 4 loo.O'llo 11.7' ea-<3O
Ju.... 4 4 loo.O'llo loo.O'llo ea-<3O ;;
Jul-8l 11 7 63.R 14.3'11. ea-<3O

Aug--8lI 6 6 loo.O'llo 71.4" Ba.<3O

~ 2 2 loo.O'llo 54.5'11. Ba.<30~
>.oa.- 2 1 5O.0'll0 46.2'11. Bue<3O·

121oto. Tallil 31 31 l3.ft II.R nJa
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PERFORMANCE MEASUREMENT TRACKING October 1998

Interim Number Portability (INP) 51. Louis

I-+-AII CLECs I

~ ~ ~ ~ i ~ ~ ~ i co
c: c: :; '" gto II to Q, to " ..., " Jl..., u. ::E < ::E ..., <

............... .... . ............

llO"

50"

4O'llo

30"

20"

10"
0" +-_-__-o(J--~-+--_~ l:}-__c_O

6.0 ......------------------,

5.0

4.0

2.0

3.0 I-+-"CLECsII
~

0.0 +-......-,..:-~.....,....~.......,-j-........i-.--J......:-§.....,....~·,;.....,....i·, .......J......~~H I
.. .' ','. .... .. ...... ..'.' ',' .. ',' .~~

1.0

1:::: T"-"-"-'-"-"-'''-'-''-'''-'''-'''-''-''-"'-''-"-'''-''-'_.._.._..._.. _.. ...,........... .......]

~~ I-+-~ICLE~II
0.00% ~

.._~~.~!!!~ ..:..!!~ .~~J
100.00% -y---------------,
90.00%

80.00%
70.00%

60.00%

50.00%
40.00%
30.00%

20.00%
10.00%

.::... ~~~..!~!~.~.!.!.!....... .. _J

108 100.0"

6 100.0"

4 100.0"

10 100.0"

48 70.~

10 100.0"

10 100.0"
nJa

nJa

nJa

nJa

88 81.~

Percent Installation Completed Within "x" Business Days........................., "

AlICLEes
No. dI WiIIlln 3 Days Within 7 Days Wilhin 10 Days .~ 100" ..,..--_.......-l:J-.....--.-1I..........------,
Orders .1nIlaII ~ InIlaII • Install ~1.-. • _II ~ Install llm'

~ llO"

~ 70"
6 100.0",

4 100.0" ~
10 100.0"

88 100.0"

10 100.0'"

10 100.0"
nI.

nJa

nJa

nJa

Jan-llll 6 3 50.0"

feb.llll 4 4 100.0"

Mar" 10 0 0.0"

Apr" 88 36 52.~

May-88 10 2 20.0"
Jun--ll8 10 1 10.0"
Jul-86 0 0 nJa

Aug-4l8 0 0 nJa

5epo-8ll 0 0 nJa
Qct.88 0 0 nIa

108 48 42.~

No.dI
Orders

Jan-llll 6 2.50

Feb-ll8 4 3.00

Mar" 10 4.00

Apr" 88 4.09

May.8lI 10 4.80

Jun--ll8 10 5.30

Ju1-86 0 nIa

Aug-4l8 0 nIa

5epo-8ll 0 nIa

Qct.88 0 nIa

12Mo.T_ 101 4.13

ABCLEes
No.dI Number
Orders Trouble Reports

Jan-llll 6 0 0.00"
Feb-88 4 0 0.00"

Mar" 10 0 0.00"

Apr" 88 0 0.00"

May.8lI 10 0 0.00"

Jun-llll 10 0 0.00"

Ju1-86 0 nIa nIa

Aug-4l8 0 nIa nIa

5epo-8ll 0 nIa nIa

Qcl.8ll 0 nIa nIa

12 Mo. T_ 108 0

AlIClECs
No.dI • Missed ~ Missed
Orders 0ue0all0s 0ue0a1llS

Jan-llll 6 0 0.00"

Feb-8lI 4 0 0.00"

Mar-ll8 10 0 0.00"

Apr-86 88 0 0.00"
May-88 10 0 0.00"

Jun--ll8 10 0 0.00"

Ju1-86 0 nIa nIa

Aug-4l8 0 nIa nIa

5epo-8ll 0 nIa nIa

OeMllI 0 nIa nIa

12 Mo. ToIlI/ 108 0 0.00"
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